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County of Los Angeles Public Library _ www.colapublib.org
7400 East Imperial Hwy., Downey, CA 90242 _ (562) 940-8400

Margaret Donnellan Todd
County Libraran

June 2,2009

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

AWARD OF TEMPORARY PROFESSIONAL LIBRARIAN
AND PARAPROFESSIONAL PERSONNEL SERVICES

CONTRACTS FOR PUBLIC LIBRARY
(ALL SUPERVISORIAL DISTRICTS) (3 VOTES)

SUBJECT

The Public Library is recommending that the Board of Supervisors approve the
contracts with Library Associates, Inc. and AppleOne Employment Services at a
combined maximum annual amount of $600,000 to provide as-needed temporary
professional librarian and paraprofessional personnel services to the Public Library for a
period of three years effective upon your Board's approval.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Chairman to sign the attached contracts with Library
Associates, Inc. and AppleOne Employment Services to provide temporary
professional librarian and paraprofessional personnel services for a period of 36
months, with two 12-month renewal options and month-to-:month extensions, not
to exceed a total of six months, at a combined annual amount not to exceed
$600,000. These contracts shall become effective upon your Board's approval.
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2. Authorize the County Librarian to exercise the renewal options and month-to-

month extensions not to exceed six months under the terms of the contracts at
her sole discretion and to increase expenditures, not to exceed ten percent of the
estimated annual cost for a particular contract year based on an increase in
unanticipated work.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

This is to recommend that the Board approve the award of the contracts to Library
Associates, Inc. and AppleOne Employment Services for temporary professional
librarian and paraprofessional personnel services on an as-needed basis which will
provide the Public Library with the ability and flexibility to maintain operations with
minimal disruption to library customers. The recommended contract award also
provides the Department, on an as-needed basis, with expertise that the Public Library
does not possess such as the cataloging of various non-English library books and
materials.

Implementation of Strategic Plan Goals

Approval of the recommended award is consistent with the County's Strategic Plan
Goals in the areas of Operational Effectiveness (1) and Community and Municipal
Services (3).

FISCAL IMPACT/FINANCING

The Department is requesting approval for a combined maximum annual amount not to
exceed $600,000 under these contracts. The cost for these contracts will be paid from
existing funds included in the Department's operating budget. The contract documents
provide that the County guarantees no minimum service or expenditure to the
contractors.

The Public Library anticipates that there will be fewer hard-to-recruit positions in the
next three years due to the difficult economic situation. If that projection is accurate, the
use of these contracts may also be reduced but it is not possible to accurately predict
the effect at this time.



Honorable Board of Supervisors
June 2,2009
Page 3

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Under the provisions of Section 2.121.250 through Sections 2.121.420 of the Los
Angeles County Code as amended, proposals were solicited for the provision of
temporary professional librarian and paraprofessional personnel services for the Public
Library. All requirements of the California Government Code 31000.4 for contracting of
temporary services have been met and there is no conflct of interest. The solicitation
permits the award of more than one contract, and the Department has determined that
the award of two contracts wil provide more flexibility in maintaining operations. It has
been the Department's practice for a number of years to have two contracts available to
meet the need for professional librarian and paraprofessional personnel services, and
the award of these contracts is consistent with that practice.

The County is authorized under California Government Code Section 31000.4 to obtain
temporary help to assist the County during any peak load, temporary absence, or
emergency other than a labor dispute. Use of temporary help under this Government
Code Section is limited to a period not to exceed ninety (90) days (720 hours) for any
single peak load, temporary absence, or emergency situation.

The contracts contain a provision which requires the contractors to give first
consideration for any employment openings to qualified permanent County employees
who are targeted for layoffs or on the County's re-employment list during the life of the
contracts. The recommended contractors also agree to comply with the Jury Service
Program and the Safely Surrendered Baby Law.

On final analysis and consideration of the awards, the recommended contractors were
selected without regard to gender, race, color, creed, or national origin.

This Board letter has been reviewed and approved by CEO Employee Relations and the
Department of Human Resources. In addition, advanced copies of the Request for
Proposal, the proposed Contracts and the Board letter have been provided to SEIU
Local 721. The Public Library met with representatives of SEIU Local 721 on March 24,
2009 to answer questions regarding the proposed Contracts.

County Counsel has reviewed and approved the proposed contracts as to form.
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CONTRACTING PROCESS

On July 28, 2008, proposals were solicited from the Public Library's proposers' list
(Attachment A), which includes contractors listed in the County's Office of Affirmative
Action Compliance Community Business Enterprise (CBE) Database.

Advertisements were placed in the Los Angeles Times, The Sentinel, and a number of
bilingual community newspapers published by the The Eastern Group. The solicitation
information was also made available to prospective contractors on the Internet through
the Office of Small Business website. The CBE information is summarized in
Attachment B.

The Public Library received a total of four proposals and in September 2008, these
proposals were evaluated utilzing a consensus scoring method. Each proposal was
rated on the following criteria: propos.er's qualifications; proposer's approach to
providing required services; proposer's quality control plan; and cost. All related

evaluation materials and scoring documents were retained. The Public Library also
reviewed available resources to assess the recommended contractors past
performance, and history of labor violations.

The Department determined, through the Request for Proposals process, that these
services can be performed by Library Associates, Inc. and AppleOne Employment
Services. These recommended contractors were ranked the highest overall, and were
determined to have the most responsive and responsible proposals.

The Department has evaluated and determined that the Living Wage Program (County
Code Chapter 2.201) does not apply to the recommended contracts as these contracts
are for non-Proposition A services.

ENVIRONMENTAL DOCUMENTATION

The recommended actions are not subject to the California Environmental Quality Act
(CEQA) because they do not constitute a project according to Section 15378 of CEQA.

IMPACT ON CURRENT SERVICES

Approval of these contracts wil assure continuation of temporary professional librarian
and paraprofessional personnel services for the Public Library with minimal disruption to
library customers.
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CONCLUSION

Please return an adopted copy of the Board Letter and the contracts to the Public
Library and the Offce of the County CounseL. In addition, please return to the Public
Library two fully conformed copies of the contracts with original signatures.

Respectfully submitted,

dg
NNELLAN TODD

Coun y Librarian

MDT:TM:MR:bf

Attachments (4)

c: Chief Executive Office

Acting County Counsel
Executive Officer, Board of Supervisors
Aud itor -Controller
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ATTACHMENT "A

COUNTY OF LOS ANGELES PUBLIC LIBRARY
TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

2ND CENTURY TECHNOLOGIES, INC
2 EXECUTIVE DRIVE, SUITE 230

SOMERSET, NJ, 08873

ABBOTT STAFFING COMPANIES
2090 N. TUSTIN AVE., STE. 250

SANTA ANA, CA, 92705

ACCESS NURSES, INC.
5935 CORNERSTONE COURT W 3RD FL

SAN DIEGO, CA, 92121

ACCOUNTING PRINCIPALS
11845 W. OLYMPIC BLVD., STE. 702

LOS ANGELES, CA, 90064-1149

ACT 1 PERSONNEL STAFFING
'16371 BEACH BLVD., STE. 237

HUNTINGTON BEACH, CA, 92647-4160

ADDISON INTERNATIONAL

PO BOX8116
INDUSTRY, CA, 91748-3900

AFRA CONSULTING & SERVICES INC
4551 GLENCOE AVENUE, SUITE 245

MARINA DEL REY, CA, 90292

ALERT STAFFING
300 CORPORATE POINTE, STE. 300

CULVER CITY, CA, 90230-8716

ALLIANCE RESOURCE CONSULTING
1 WORLD TRADE CTR., STE. 420
LONG BEACH, CA, 90831-0420

A T RESOURCES, INC.
2060-D AVE DE LOS ARBOLES, #611

THOUSAND OAKS, CA, 91362

A.SK DATA SYSTEMS, INC.

PO BOX 7661

MANCHESTER, MO, 63011-1066

ABUNDANT CARE

13428 MAXELLA AVENUE #363
MARINA DEL REY, CA, 90292

ACCENT NETWORKS
26 STRATFORD

IRVINE, CA, 92620-3253

ACCESS RESOURCE GROUP
1610 E. 1ST ST

LONG BEACH, CA, 90802-5935

ACCOUNT MANAGEMENT
ASSOCIATESAMPRO STAFFING

AMPRO STAFFING, 41 E. FOOTHILL
BLVD., STE. 106

ARCADIA, CA, 91006-2361

ACRO SERVICE CORPORATION
40 N. ALTADENA DR.

PASADENA, CA, 91107-3345

ACS CONSULTANT COMPANY INC
5225 AUTO CLUB DRIVE
DEEARBORN, MI, 48126

ACT 1 PERSONNEL STAFFING
1999 W. 190TH ST.

TORRANCE, CA, 90504-6202

ACTION TECHNICAL
833 W. 17TH ST.

COSTA MESA, CA, 92627-4313

ADMIN BUS SERVICES INCDBA ABS
. PERSONNEL

711 E. BALL RD SUITE 201

ANAHEIM, CA, 92805

AFFLALOS INC. EXPRESS PERSONNEL
SERVICES

EXPRESS PERSONNEL SERVICES
3961 SEPULVEDA BLVD., SUITE 206

CULVER CITY, CA, 90230

AHR PHARMACY SOLUTIONS
20532 EL TORO RD, SUITE 302

MISSION VIEJO, CA, 92692

AJILON PROFESSIONAL
STAFFINGAJILON LEGAL AJILON LEGAL

10940 WILSHIRE BLVD SUITE 850
LOS ANGELES, CA, 90024

ALL'S WELL HEAL THCARE SERVICES

16371 BEACH BVLD.#141

HUNTINGTON BEACH, CA, 92647

ALLIANCE PERFUSION LLC
1981 SCENIC RIDGE DR
CHINO HILLS, CA, 91709

ALMA PALACIOS

833 N. HAZARD AVE.
LOS ANGELES, CA, 90063-3341

AMERICA WORKS
228 E 45TH ST., 16TH FL

NY, NY, 10017
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ATTACHMENT A

COUNTY OF LOS ANGELES PUBLIC LIBRARY
TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

AMERICAN UNIVERSITY OF
HEAL THSCIENCES

SCIENCES, 3501 ATLANTIC AVENUE,
LONG BEACH, CA, 90807

AMM VENTURES INC.PROMED
HEALTHCARE STAFFIN

PROMED HEALTHCARE STAFFIN, 665
SAN RODOLFO DRIVE, STE. 124-117,

SOLANA BEACH, CA, 92075

ANDERSON ASSOCIATES STAFFING
6310 SAN VICENTE BLVD., STE. 400

LOS ANGELES, CA, 90048-5427

APLAN INC.

7 CORPORATE PARK, SUITE 250
IRVINE, CA, 92606

ASSIGNMENT READY, INC.
26651 AGOURA RD

CALABASAS, CA, 91302-1959

AVANTI CONSULTANTS
6949 DOHENY PL., APT. C

ALTA LOMA, CA, 91701-6101

BAYARD

4929 WILSHIRE BLVD., STE. 415
LOS ANGELES, CA, 90010-3800

BEHAVIORAL HEALTH CONCEPTS
INCEVALUATION CONCEPTS

EVALUATION CONCEPTS
2716 FORUM BLVD., STE. 4

COLUMBIA, MO, 65203-5450

BLUEJIREH INCORPORATED
2846-H REGAL CIRCLE

HOOVER, AL, 35216

AMEY MANAGEMENT SERVICES
P.O. BOX 76077

LOS ANGELES, CA, 90076

AMS CONSULTING
5359 SAN VICENTE BLVD., APT. 99

LOS ANGELES, CA, 90019-2736

ANOTHER PAIR OF HANDS, INC.
3250 WILSHIRE BLVD., STE. 1500
LOS ANGELES, CA, 90010-1608

APPLIED MGMT. CONSULTANTS
11925 WILSHIRE BLVD., STE. 200
LOS ANGELES, CA, 90025-6618

ASSISTANCE LEAGUE OF SO CA
VOLUNTEER CENTER OF LA - ATTN: JIM

LEAHY,

8134 VAN NUYS BLVD., STE. 200
PANORAMA CITY, CA, 91402-4818

B. E. SMITH
9777 RIDGE DRIVE, SUITE 300

LENEXA, KS, 66219

BAYSIDE RECRUITING LLC

27102 WINGED ELM DRIVE
WESLEY CHAPEL, FL, 33544

BENNETT-STREB & ASSOC.
750 E. GREEN ST., STE. 305
PASADENA, CA, 91101-2134

BONAVENTURE BUSINESS CENTER

404 S. FIGUEROA ST., STE. 105
LOS ANGELES, CA, 90071-1794

AMICUS
645 N GARDNER ST

LOS ANGELES, CA, 90036-5712

ANCESTRAL ACQUISITIONS
2605 BRIGHTON AVENUE
LOS ANGELES, CA, 90018

AON CONSULTING
707 WILSHIRE BLVD., STE. 5700
LOS ANGELES, CA, 90017-3543

APR CONSULTING, INC.
22632 GOLDEN SPRINGS DR., STE. 380

DIAMOND BAR, CA, 91765-5487

AT-TECH

16371 BEACH BLVD., STE. 221, ,
HUNTINGTON BEACH, CA, 92647-4105

BACK OFFICE SUPPORT SERVICE
5757 W. CENTURY BLVD

LOS ANGELES, CA, 90045-6401

BECTON HEAL THCARE RESOURCES
200 WEBSTER ST., STE. 130
OAKLAND, CA, 94607-4108

BIDDLE CONSULTING GROUP INC
193 BLUE RAVINE ROAD, SUITE 270,

FOLSOM, CA, 95630

BOTTOM LINE CONSULTING INC
10940 WILSHIRE BLVD., SUITE 1600, ,

LOS ANGELES, CA, 90024
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ATTACHMENT A

COUNTY OF LOS ANGELES PUBLIC LIBRARY
TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

BRAY & ASSOCIATES
301 ATLANTIC AVE

LONG BEACH, CA, 90802-2526

BUILD REHABILITATION IND.

1323 TRUMAN ST
SAN FERNANDO, CA, 91340-3221

CABRERA CONSULTING SERVICE
PO BOX 255073

SACRAMENTO, CA, 95865-5073 ,

CALIFORNIA TECHNOLOGY SERVICES
PO BOX 70726

PASADENA, CA, 91117-7726

CARDINAL HEALTH

184 TECHNOLOGY DR., STE. 100
IRVINE, CA, 92618-2457

CATHYJON ENTERPRISES, INCDBA: HB
STAFFING

2120 MAIN ST., STE. 260
HUNTINGTON BEACH, CA, 92648-6419

CGI TECHNOLOGIES & SOLUTIONSINC
350 S. GRAND AVE., STE. 2350
LOS ANGELES, CA, 90071-3433

\

CHICAGO SYSTEMS GROUP, INC.
180 N. STETSON AVE., STE. 3200

CHICAGO, IL, 60601-6790

CHUFFED ENTERPRISES

14007 MORRISON ST
SHERMAN OAKS, CA, 91423-1940

BRIGHT GIRL & ASSOCIATES
112 W. ACACIA AVE., APT. 208

GLENDALE, CA, 91204-3378

BUSINESS RESOURCE GROUP
13545 HAWTHORNE BLVD #200

HAWTHORNE, CA, 90250

CAK INTERNATIONAL, LLC

17595 HARVARD AVENUE, SUITE C549,
IRVINE, CA, 92614

CALIFORNIA WORKFORCE ASS'N.
1530 J STREET LOFT 300
SACRAMENTO, CA, 95814

CARDINAL HEALTHCARE STAFFING
5665 ATLANTA HIGHWAY SUITE 103-102

ALPHARETTA, GA, 30004

CBIZ ACCOUNTING, TAX ANDADVISORY
OF ORANGE COUNTY, INC

2301 DUPONT DR., STE. 200
IRVINE, CA, 92612-7503

CHERRYROAD TECHNOLOGIES
2355 MAIN ST., STE. 130
IRVINE, CA, 92614-4290

CHOICE PERSONNEL
900 WILSHIRE BLVD., STE. 630
LOS ANGELES, CA, 90017-4707

CLEAR VISION II
3723 WESTSIDE AVE

LOS ANGELES, CA, 90018-4142

BROADWAY SOLUTIONS
6865 E. WASHINGTON BLVD

MONTEBELLO, CA, 90640

C-COM CONSULTING GROUP, INC.
1209 TURF DR

OCEANPORT, NJ, 07757-1026

CALIBER ASSOCIATES
10530 ROSEHAVEN ST., STE. 400

FAIRFAX, VA, 22030-2840

CANOPY RESOURCE SOLUTIONS, INC
26741 PORTOLA PKW., STE.1E#412

FOOTHILL RANCH, CA, 92610-1763

CAREERBUILDERGOVERNMENT
SOLUTIONS LLC

GOVERNMENT SOLUTIONS LLC, 200 N.
LASALLE STREET SUITE 1100,

CHICAGO, IL, 60601

. CEDAR ENTERPRISE SOLUTIONS
400 CONTINENTAL BLVD., 6TH FLOOR,

EL SEGUNDO, CA, 90245-5076

CHG HEAL THCARE SERVICES

6440 MILLROCK DR
SALT LAKE CITY, UT, 84121

CHRISTOPHER W. COFER, MPPA

59 S. MERIDITH AVE., APT. 4
PASADENA, CA, 91106-2815

CM CONSULTS
7822 VERAGUA DR

PLAYA DEL REY, CA, 90293-7980
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ATTACHMENT A

COUNTY OF LOS ANGELES PUBLIC LIBRARY
TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

COLEY AND ASSOCIATES
140 HEIMER ROAD

SAN ANTONIO TX, TX, 78232

COMPETITIVE STAFFING
SOLUTIONSINC.

14042 TEDEMORY DR.
WHITTIER, CA, 90605-1038

CONSULTING DIRECT, INC.
11301 W. OLYMPIC BLVD., #410
LOS ANGELES, CA, 90064-1653

CORESTAFF SERVICES
2 NORTH LAKE AVENUE, SUITE 900

PASADENA, CA, 91101

CPEHR INC
9200 SUNSET BLVD, SUITE 1100
WEST HOLLYWOOD, CA, 90069

CWH MANAGEMENT SOLUTIONS
9085 E. MINERAL CIR., STE. 350
CENTENNIAL, CO, 80112-3400

D W MCCALL & DAUGHTERS, INC.DWM
GUARDIAN ANGEL & ASSOC.

DWM GUARDIAN ANGEL & ASSOC
39045 FOXHOLM DRIVE
PA~MDALE, CA, 93551

DEVELOPMENT CONSULTING NETWORK

PO BOX 713
COBB, CA, 95426-0713

DIVINE AMERICA, INC.

18000 STUDEBAKER ROAD, SUITE 285,

CERRITOS, CA, 90703

COMMUNITY OUTREACH
ANDOPPORTUNITY PROGRAMS

OPPORTUNITY PROGRAMS, 8936 S.
SEPULVEDA BLVD., SUITE #202

LOS ANGELES, CA, 90045 .

COMPUTERWORKS TECHNOLOGIES
711 S. VICTORY BLVD

BURBANK, CA, 91502-2426

COPLEY PRESS INCDAIL Y BREEZE
DAILY BREEZE, 5215 TORRANCE BLVD

TORRANCE, CA, 90503

COTELLIGENT
100 THEORY, STE. 200

.IRVINE, CA, 92617-3057

CREATIVE ANSWERS, INC.
5777 WEST CENTURY BOULEVARD,

SUITE 910

LOS ANGELES, CA, 90045

CYBERLINK TECHNOLOGIES, INC.
6700 FALLBROOK AVE., STE. 126

WEST HILLS, CA, 91307-3553

DARNELL TECHNICAL SERVICES,INC
1912 N. BROADWAY, STE. 106

SANTA ANA, CA, 92706-2621

DEVELOPMENT DIMENSIONS INT'L.

3100 BRISTOL ST
COSTA MESA, CA, 92626-3099

DO IT RECRUITING
2001 S. BARRINGTON AVE., STE. 100

LOS ANGELES, CA, 90025-5337

COMPASS RECRUITING
756 DAILEY AVE.

SAN JOSE, CA, 95123-2958

CONSTELLATION CONSULTING GROUP
11342 MAPLE ST

WHITTIER, CA, 90601-2616

CORESTAFF SERVICES
16133 VENTURA BLVD., STE. 880

ENCINO, CA, 91436-2438

COVENANT INDUSTRIES INC.
3455 S. NOGALES ST., STE. 135
WEST COVINA, CA, 91792-5102

CUSTOM RESEACH SOLUTIONS
5450 KATELLAAVE., STE.104

LOS ALAMITOS, CA, 90720-6803

CYNOSURE MANAGEMENT SOLUTIONS
3460 WILSHIRE BLVD. SUITE 1126

LOS ANGELES, CA, 90010-2231

DELOITTE CONSULTING LLP
2868 PROSPECT PARK DR., STE. 400
RANCHO CORDOVA, CA, 95670-6065

DIVERSE CAREERS

PO BOX 3024
CORONA, CA, 92878

DONNOE & ASSOCIATES, INC.

5743 MARCONI AVE.
CARMICHAEL, CA, 95608-4413
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ATTACHMENT A

COUNTY OF LOS ANGELES PUBLIC LIBRARY
TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

DOUGLAS LARSON, PH.D.
PO BOX 8457

REDLANDS, CA, 92375

DUFOUR LAW GROUPDUFOUR
SEMINARS

831 F STREET

SACRAMENTO, CA, 95814

DYNAMICS OF BUSINESS INC.
P.O. BOX 768

PASADENA, CA, 91102

EB JACOBS, LLC
300 S. BURROWES ST

STATE COLLEGE, PA, 16801-4012

ELABORINC.
5153 CAMINO RUIZ

CAMARILLO, CA, 93012-8663

ELITE COMPUTER CONSULTANTS
CORD/B/A ECCO SELECT

3101 BROADWAY ST., STE. 460
KANSAS CITY, MO, 64111-2478

EMLAC COMMUNICATIONS INC.

6601 4TH AVE.
LOS ANGELES, CA, 90043-4556

ENI CONSTRUCTION MGMT SERVICES
2221 FEATHER ROCK RD

DIAMOND BAR, CA, 91765-3216

EQUATERRA
3 RIVERWAY SUITE 1660

HOUSTON, TX, 77056

DR. ROSIE MILLIGAN
1425 W. MANCHESTER AVENUE, SUITE

"C"

LOS ANGELES, CA, 90047

DYNACOM PROS, INC.
18034 VENTURA BLVD, SUITE 474,

ENCINO, CA, 91316

E-CONSUL TING, INC.

9808 HICKORY HOLLOW LN
IRVING, TX, 75063-5043

EDWARD H. DAVIS MEDIATION
5942 EDINGER AVE., STE. 113-226

HUNTINGTON BEACH, CA, 92649-1763

ELINK SOFTWARE
10950 CHURCH STREET, SUITE 423
RANCHO CUCAMONGA, CA, 91730

EMA, INC.

8885 RIO SAN DIEGO DR., STE. 301
SAN DIEGO, CA, 92108-1610

ENCOMPASS KNOWLEDGE SYSTEMS
100 CORPORATE POINTE, SUITE 210

CULVER CITY, CA, 90230

ENSEMBLE WORKFORCE SOLUTIONS
530 W. DUARTE RD., UNIT. B
MONROVIA, CA, 91016-5360

EQUIFAX INFORMATION SERVICES
2601 SATURN ST., STE. 301

BREA, CA, 92821-6702

DR. STEVE ALBRECHT, PHR, CPP

9528 MIRAMAR ROAD, #270
SAN DIEGO, CA, 92126

DYNAMIC CONCEPTS
3020 OLD RANCH PKW., STE. 300"

SEAL BEACH, CA,90740-2751

E-CORE TECHNOLOGIES, INC.
516 SE. MORRISON ST., STE. M3

PORTLAND, OR, 97214-2379

EGF'S SMALL BUSINESS COMSUL TIN

5914 BIXBY VILLAGE DR., APT. 77
LONG BEACH, CA, 90803-6315

ELITE BUSINESS SERVICES
PO BOX 4819

COVINA, CA, 91723-4819

EMERALD CITY SOFTWARE
3131 WESTERN AVE, SUITE 324

SEATTLE, WA, 98121

. ENHANCEMENT CONSULTING GROUP
238 VENUSST

THOUSAND OAKS, CA, 91360-2957

ENVISION

6317 CAHUENGA BLVD
NORTH HOLLYWOOD, CA, 91606-3907

ERGOMETRICS & APPLIED RESEARCH
18720 33RD AVE WEST, STE 200

LYNNWOOD, WA, 98037
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ATTACHMENT A

COUNTY OF LOS ANGELES PUBLIC LIBRARY
TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

ERISS
ESTEEM PERFORMANCE ASSOCIATES EXCELL PERSONNEL

16644 WEST BERNARDO DRIVE, SUITE
P.O. BOX 937 8611 W. CRENSHAW BLVD, SUITE 211

100
SAN DIEGO, CA, 92127

BONSALL, CA, 92003-4709 INGLEWOOD, CA, 90305

EXPRESS PERSONNEL SERVICESARDENT
EXEMPLAR HUMAN SERVICES, LLC EXPERIO SOLUTIONS, INC. VENTURES, INC.

13308 COUNTRY TRAILS LANE 18300 VON KARMAN AVE ARDENT VENIURES, INC., 1111 N. BRAND

AUSTIN, TX, 78732 IRVINE, CA, 92612-1057 BOULEVARD, SUITE J
GLENDALE, CA, 91202

FAY CRATON, LMFT
FIREFIGHTER SELECTION, INC.

FIREFIGHTER'S ABC'S
DBA FIRE & POLICE SELECTION INC,

PO BOX 90193 
193 BLUE RAVINE ROAD SUITE 270

9315 BRAQUET AVE
LOS ANGELES, CA, 90009

FOLSOM, CA, 95630
GILROY, CA, 95020

FIRST CLASS STAFFING, INC.
FORCE OF HOPE EDC FOX CREEK TECHNOLOGY, LLC

437 GRANT ST., FRICK BUILDING
777 WEST 190TH STREET 667 PATTERSON AVE

MEZZANINE
LOS ANGELES, CA, 90248 GLENDALE, CA, 91203-1029

PITTSBURGH, PA, 15219-6002

FRANKLIN HILL GROUP FREEDOM HEAL THCARE STAFFING FRIEDLAND ASSOCIATES INC
1032 FRANKLIN STREET 2600 SOUTH PARKER ROAD, 6-360 430 S. BURNSIDE AVE., APT. 50

SANTA MONICA, CA, 90403-2322 DENVER, CO, 80014 LOS ANGELES, CA, 90036-5328

FRONTLINE PUBLICATIONS
FUTURE PERSONNEL AGENCY INC.

ZTA & ASSOC., INC.
TOP TEMPO 

22386 SUNLIGHT CRK
3731 WILSHIRE BLVD., SUITE 512

2036 CULLIVAN ST
LAKE FOREST, CA, 92630-5643

LOS ANGELES, CA, 90010
LOS ANGELES, CA, 90047-4635

G. GOVINE CONSULTING
260 N. MAR VISTA AVENUE, SUITE 2

PASADENA, CA, 91106-1413

GANS, GANS & ASSOCIATES
4129 E. FOWLER AVE

TAMPA, FL, 33617-2011

GARNER CONSULTING
35 N. LAKE AVE., STE. 720

PASADENA, CA, 91101-1856

GC SERVICES LTD PARTNERSHIP
24411 RIDGE ROUTE DR., STE. 120

LAGUNA HILLS, CA, 92653-1691

GEOSEARCH INC
PO BOX 60789

COLORADO SPRING, CO, 80960-0789

GFTA GWYN FOXX TALENT
AGENCYGFTA

GFT A, 3500 WEST OLIVE AVE STE 300
BURBANK, CA, 91505-9122

GLOBAL DATA RESEARCH SERVICES
2694 E. GARVEY AVE. S., # 350
WEST COVINA, CA, 91791-2113

GLOBAL ENVIRONMENTAL
NETWORK;INC. (GENI)

106 W. 4TH ST
SANTA ANA, CA, 92701-4646

GLOBAL RESOURCE MANAGEMENT INC
5400 LAUREL SPRINGS PKW STE 902

SUWANEE,GA, 30024
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GONZALEZ & COMPANY
18662 MACARTHUR BLVD

IRVINE, CA, 92612-1200

GRADUATE SCHOOL, USDA
600 MARYLAND AVENUE SW, SUITE 270,

WASHINGTON, DC, 20024-2520

GSS AMERICA INC
220 W CAMPUS DR, SUITE # 104,

ARLINGTON HEIGHTS, IL, 60004-1498

HAIG BARRETT INC.
233 WILSHIRE BOULEVARD
SANTA MONICA, CA, 90401

HARMONY HOUSESTRA TEGIC

PLANNING

STRATEGIC PLANNING, 1909
NORTH NIAGARA, BURBANK, CA, 91505

HEALTH ENJERPRISES LIFE LONG
ALTERNATIVE HOME CARE, 5805

SEPULVEDA BLVD. STE 740
SHERMAN OAKS, CA, 91411-2549

HEALTHSOURCE CONSULTING
14 CANYON CREEK VLG. # 21
RICHARDSON, TX, 75080-1602

HRCONCEPTS
PO BOX 9208

MARINA DEL REY, CA, 90295-1608

HUMAN RESOURCE
CAPIT ALCONSUL TANTS INC.

6236 PASEO COLINA
CARLSBAD, CA, 92009-2103

GOVERNET
6435 SETTING SUN DR

HUNTINGTON BEACH, CA, 92648-6715

GRANT WRITER
PO BOX 4322

VISALIA, CA, 93278-4322

GURU, INC.
615 BATTERY ST

SAN FRANCISCO, CA, 94111-1808

HAPPY HOUR MEDIA STAFFING
12340 SANTA MONICA BLVD., STE. 237

LOS ANGELES, CA,90025-0405

HARVARD CONSULTING GROUP, INC
555 CAJON STREET, SUITE A

REDLANDS, CA, 92373

HEALTH TALENT INC.

100 ELK RUN DRIVE, SUITE 115
BASALT, CO, 81621

HELPMATES STAFFING SERVICES
900 WILSHIRE BLVD., STE. 914
LOS ANGELES, CA, 90017-4710

HR NETWORK, INC.
12062 VALLEY VIEW ST., STE. 215
GARDEN GROVE, CA,.92845-1739

HUMAN RESOURCES MARKETING
1717 RISING GLEN RD

LOS ANGELES, CA, 90069-1250

GP CONSULTING
17328 VENTURA BLVD SUITE 373

ENCINO, CA, 91316

GRAY SYSTEMS, INC
3160 CAMINO DEL RIO S., STE. 308

SAN DIEGO, CA, 92108-3835

H.L YOH COMAPNY, LLC
14140 VENTURA BLVD, STE. 250

SHERMAN OAKS, CA, 91423-2752

HAR-MAR

PO BOX 5339
BEVERLY HILLS, CA, 90209-5339

HCL (MASS.),INC
400 CROWN COLONY DRIVE, SUITE 500,

QUINCY, MA, 02169

HEAL THCARE RESOURCES

& TECHNOLOGIES
215 THROCKMORTON AVENUE # 3

MILL VALLEY, CA, 94941

HOWROYD WRIGHT, DBA APPLEONE
EMPLOYMENT SVCS
327 W. BROADWAY

GLENDALE, CA, 91204-1301

HR OHANA CORPORATION
222 N. SEPULVEDA BLVD., STE. 2000

EL SEGUNDO, CA, 90245-5614

HUNTER RECRUITMENT ADVISORS

6222 WILSHIRE BLVD., STE. 313
LOS ANGELES, CA, 90048-5193
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TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

HUNTERBROWN CONSULTING IDEAL STAFFING SOLUTIONS INC IMRG STAFFING SOLUTIONS INC
PO BOX 338 3535 INLAND EMPIRE BLVD 4640 FORBES BLVD SUITE 200A

BANGOR, CA, 95914-0338 ONTARIO, CA, 91764 LANHAM, MD, 20706

INDUSTRIAL /
INFORMATION ANAL YTICS, INC. INFORMATION BUILDERS, INC.

ORGANIZATIONALSOLUTION, LLC
23418 FERN PL. 2 PENN PLZ.

1127 S. MANNHEIM RD. STE. 203
MURRIETA, CA, 92562-2234 NEW YORK, NY, 10121-0101

WESTCHESTER, IL, 60154-2562

INFORMATION TECH. SOLUTIONS
INLAND EMPIRE

INLAND STRATEGIES GROUP, INC.
VETERANSEMPLOYMENT COMMITTEE

555 W. 5TH ST., STE. 3100
237 WEST RIVER ROAD

3585 MAIN ST., STE. 208
LOS ANGELES, CA, 90013-1010

CORONA, CA, 92880
RIVERSIDE, CA, 92501-2809

INNOVATIVE LEARNING SYSTEMS
INSTITUTE FOR MULTICULTURAL INTEGRA TED MANAGEMENT
RESEARCH AND DEVELOPMENT RESOURCE

340 5TH ST
345 PIONEER DRIVE #304 4550 FORBES BLVD., STE. 130

HUNTINGTON BEACH, CA, 92648-5120
GLENDALE, CA, 91203 LANHAM, MD, 20706-6300

INTELISTAF HEALTHCARE, INC. INTELLISWIFT SOFTWARE INC INTERACTION ASSOCIATES, INC.
4101 MCEWEN RD., STE. 200 3190 ARGONAUT WAY, SUITE #210 600 TOWNSEND ST., STE. 550

DALLAS, TX, 75244-5112 FREMONT, CA, 94538 SAN FRANCISCO, CA, 94103-4945

INTERETHNICA

7951 ROSEWOOD AVENUE
LOS ANGELES, CA, 90048-2710

INTERNATIONAL FIELDWORKS, INC.

1626 PUEBLA DR
GLENDALE, CA, 91207-1232

INTERNATIONAL RESCUE COMMITTEE
425 E COLORADO STREET, SUITE 550,

GLENDALE, CA, 91205

INVANTAS SOLUTIONS CORP.
5482 WILSHIRE BLVD., STE. 129
LOS ANGELES, CA, 90036-4218

INVESTMENT

MANAGEMENTENTERPRISE INC.
2401 26TH RD. S

ARLINGTON, VA, 22206-2819

IRVINE TECHNOLOGY CORPORATION
200 SANDPOINTE AVE., STE. 820

SANTA ANA, CA, 92707-5760

ISPACE, INC.

2141 ROSECRANS AVENUE, SUITE 5175
EL SEGUNDO, CA, 90245

ISSG
300 E. MAGNOLIA BLVD., STE. 403

BURBANK, CA, 91502-3263

IT CAREER RESOURCE,INC.
1500 QUAIL ST., STE. 550

NEWPORT BEACH, CA, 92660-2748

J. JIREH & ASSOCIATES, INC
729 MISSION ST

SOUTH PASADENA, CA, 91030-3069

JANE KOW & ASSOCIATES
750 VAN NESS AVENUE, SUITE 1204

SAN FRANCISCO, CA, 94102

JANWAY STAFFING INC.
12300 WILSHIRE BLVD., STE. 405
LOS ANGELES, CA, 90025-1057
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JBA INTERNATIONAL, LLC JENNIFER L. MAGNABOSCO, PH.D. JK CORPORATE SERVICES
1192 NORTH LAKE AVENUE 80718TH STREET, TH #4 4927 RUNWAY DR

PASADENA, CA, 91104 SANTA MONICA, CA, 90403 FAIR OAKS, CA, 95628-8153

JOAN I ROSENBERG
JOHN A BRODERICK INC

JOHN ALEXANDER
WORLDBRIDGE PARTNERS

1663 SAWTELLE BLVD, SUITE 250
25000 AVE STANFORD SUITE 250

PO BOX 48377 

LOS ANGELES, CA, 90025
VALENCIA, CA, 91355

LOS ANGELES, CA, 90048-0377

JOHNSTON & COMPANY
JOSEPH M. FABRICATORE, PH.D.A

JOSHUA CASEY CORPORA TETRAINING
6167 BRISTOL PKW., STE. 140

PROFESSIONAL CORPORATION
915 E. KA TELLA AVE# 200

10780 SANTA MONICA BLVD., STE. 450
CULVER CITY, CA, 90230-6611

LOS ANGELES, CA, 90025-7635
ANAHEIM, CA, 92825-5704

JOYCE JAMES SEMINARS JRW & ASSOCIATES JULIE ORLOV CONSULTING
11743 MOUNT VERNON AVE 13636 VENTURA BOULEVARD, #138 P.O. BOX 1446

GRAND TERRACE, CA, 92313-5167 SHERMAN OAKS, CA, 91423 TORRANCE, CA,90505

JWT SPECIALIZED COMMUNICATIONS
KARYN WILLIAMSMANAGEMENT

KATRINA KENNEDY TRAINING
5200 W. CENTURY BLVD., STE. 310

CONSULTANT
PO BOX 160172

6841 S. PAXTON AVE
LOS ANGELES, CA, 90045-5923

CHICAGO, IL, 60649-1602
SACRAMENTO, CA, 95816-0172

KBR SERVICESEXPRESS PERSONNEL
KELLY SERVICES, INC. KENDA SYSTEMS, INC.

SERVo EXPRESS

711 FAIR OAKS AVE., SUITE F
5757 WILSHIRE BLVD., STE. .106 1 STILES RD., STE. 106

SOUTH PASADENA, CA, 91030
LOS ANGELES SALEM, NH, 03079-4863

KENEXA
KH CONSULTING GROUP

KILLER SEARCH, INC.
MANAGEMENT CONSULTANTS, 1901

2939 RIDGE LINE ROAD, SUITE 200
AVENUE OF THE STARS, STE. 1900

1441 HUNTINGTON DR., STE. 1030
LINCOLN, NE, 68516

LOS ANGELES, CA, 90067-6020
SOUTH PASADENA, CA, 91030-4512

KIM FL YNNLABOR COMPLIANCE
KIMCO OFFICEIINDUSTRIALSTAFFING KMSGROUP

SERVICES
3355 SUZIE LN.

12070 TELEGRAPH RD., STE. 300 4425 PACIFIC COAST HWY., SUITE 117

LAKE HAVASU CITY, AZ, 86404-5225
SANTA FE SPRINGS, CA, 90670-8200 TORRANCE, CA, 90505-5671

KNOWLEDGE TRANSFER, LLC
KOOSHAREM CORPORATION KOOSHAREM CORPORATION

1622 PIONEER WAY
SELECT STAFFING, 777 SOUTH SELECT STAFFING, 5127 LAUREL

EL CAJON, CA, 92020-1636
FIGUEROA STREET SUITE 2500 CANYON BLVD

( LOS ANGELES, CA, 90017 NORTH HOLLYWOOD, CA, 91607
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TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

KOOSHAREM CORPORATION
SELECTSTAFFING

4332 E. SOUTH STREET
LAKEWOOD, CA, 90712

LADERA CAREER PATHS INC
6820 LA TIJERA BLVD., STE. 217
LOS ANGELES, CA, 90045-1931

LAW OFFICES OF GAIL KAPLAN
P.O. 241926

LOS ANGELES, CA, 90024

KT-PROFESSIONAL MEDICALSTAFFING
& HOME CARE INC.,

950 FULTON AVE., STE. 205
SACRAMENTO, CA, 95825-4503

LANTECH PC SYSTEMS
4288 LINCOLN BLVD

MARINA DEL REY, CA, 90292-5655

LEADERSHIP STRATEGIES, INC
56 PERIMETER CENTER E., SUITE 103

ATLANTA, GA, 30346

L & A CONSULTING
1200 S. HOLT AVE

LOS ANGELES, CA, 90035-2452

LATPRO INC
3050 UNIVERSAL BLVD; SUITE 120

WESTON, FL, 33331

LEADING EDGE SOLUTIONS, LLC
2981 SAINT GREGORY RD

GLENDALE, CA, 91206-1917

LEARNING COMMUNICATIONS, LLC LEE THOMAS LIBRARY ASSOCIATES
38 DISCOVERY, SUITE 250 15045 MAGNOLIA BLVD., NO. 109 8845 W. OLYMPIC BLVD., STE.100

IRVINE, CA, 92618 SHERMAN OAKS, CA, 91403-5601 BEVERLY HILLS, CA, 90211~3605

LIFE DESIGN INTERNATIONALNLP
LINEA SOLUTIONS L1NTAS LLC

TRAINING CENTER
10940 WILSHIRE BLVD., STE. 600 566 W. ADAMS ST., STE. 450

PO BOX 22430 

SANTA FE, NM, 87502-2430
LOS ANGELES, CA, 90024-3940 CHICAGO, IL, 60661-5789

LODESTONE ADVENTURES INC. LOFTON ENTERPRISES L TGB LIMITED
PO BOX414 5132 S. GARTH AVE. 32 S. RAYMOND AVE., STE. 11

BIG BEAR LAKE, CA, 92315-0414 LOS ANGELES, CA, 90056-1110 PASADENA, CA, 91105-1962

M&M CONSULTING AND
M.LUI AND ASSOCIATES MAC INCORPORATED

PROJECTMANAGEMENT
553 GERONA AVE 1743 S.DOUGLASS ROAD, SU

5073 CARRIAGE DRIVE
SAN GABRIEL, CA, 91775-2227 ANAHEIM, CA, 92806

EL SOBRANTE, CA, 94803

MALAGON RESOURCES INC. MALCOLM PIRNIE, INC. MALCOM THOMAS ENTERPRISES
31878 DEL OBISPO ST., STE. 118 725 S. FIGUEROA ST., STE. 1540 16654 SOLEDAD CANYON RD., 192
SAN JUAN CAPO, CA, 92675-3224 LOS ANGELES, CA, 90017-5415 CANYON COUNTRY, CA, 91387-3217

MANAGED RESOURCES, INC. DBA: ASAP

STAFFING
11 GOLDEN SHORE, STE. 360

LONG BEACH, CA, 90802-4280

MANAGEMENT ACTION PROGRAMS INC
4725 HAZELTINE AVE

SHERMAN OAKS, CA, 91423-2326

MANAGEMENT ANAL YSIS,INC

2159 AVENIDA TORONJA
CARLSBAD, CA, 92009-8707
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MANAGEMENT DYNAMICS, INC.

1155 S. CAMINO REAL
PALM SPRINGS, CA, 92264-8440

MANAGEMENT RECRUITERS
GLENDALEMR OF GLENDALE

315 ARDEN AVE., STE. 12
GLENDALE, CA, 91203-1158

MARAVILLA FOUNDATION
5729 EAST UNION PACIFIC

COMMERCE, CA, 90022

MAVERICK SOLUTIONS
2501 REDONDO BEACH BLVD, SUITE 123

LOS ANGELES, CA, 90249

MB DOLPHIN & ASSOCIATES, LLC
125A ROSECRANS AVE.

MANHATTAN BEACH, CA, 90266-3237

MEDSEARCH FINANCIAL INC.
940 SOUTH COAST DR. SUITE #110

COSTA MESA, CA, 92626

MICHAEL L. STINE
4845 PARKGLEN AVE

LOS ANGELES, CA, 90043-1011

MIGHTY DESIGNS
1501 E. ORANGETHORPEAVE., STE. 130

FULLERTON, CA, 92831-5208

MJHIRE

724 1/2 WESTMOUNT DR
WEST HOLLYWOOD, CA, 90069-5110

MGMT HEALTH SVS.ABETTA CARE
3201 W. COMMERCIAL BLVD., SUITE 116

FORT LAUDERDALE, FL, 33309

MANDALAY ASSOCIATES LLC
190 EL CERRITO PLZ., PMB 226

EL CERRITO, CA, 94530-4002

MARY M. WALLER SIMMONS
1938 VIRGINIA RD

LOS ANGELES, CA, 90016-1730

MAXIMUM TECHNOLOGY SOLUTIONS
20941 DEVONSHIRE ST., STE.204

CHATSWORTH, CA, 91311-8281

MCCANN INVESTIGATIVES
2915 S. DEL NORTE AVE.
ONTARIO, CA, 91761-7027

MEGACOM 2000, INC.
19389 DISCOVERY PL

ROWLAND HEIGHTS, CA, 91748-2356

MICRO BUSINESS SOLUTIONS INC
6082 FRAGRANS WAY

WOODLAND HILLS, CA, 91367

MIGLIORE CONSULTING SERVICES
205 CERRO STREET

ENCINITAS, CA, 92024

MOBILE OFFICE ASSISTANTS

920 W. 17TH ST., STE. A
SANTA ANA, CA, 92706-3576

MANAGEMENT RECRUITERS
INTERNATIONAL OF LOS ANGELES

28720 ROADSIDE DR., # 226
AGOURA HILLS, CA, 91301-3316

MANPOWER, INC.DOWNTOWN LOS
ANGELES BRANCH

707 WILSHIRE BLVD, SUITE #4360
LOS ANGELES, CA, 90017

MARY MILLER

1258 N. ALTADENA DR
PASADENA, CA, 91107

MAXIMUS INC.

10474 SANTA MONICA BLVD., STE. 208
LOS ANGELES, CA, 90025-6930

MEDIATING SOLUTIONS
11684 VENTURA BLVD., STE 239

STUDIO CITY, CA, 91604

MENTOR 4, INC.
1225 W. 190TH ST., STE. 100
GARDENA, CA, 90248-4336

MIDCITY JOB FORCE
3509 W. 113TH ST

INGLEWOOD, CA, 90303-2204

MILITARY STARS LLC
6497 PARKLAND DRIVE, SUITE G

SARASOTA, FL, 34243

MODIS, INCORPORATED
1230 ROSECRANS AVE., STE. 210

MANHATTAN BEACH, CA, 90266-2477
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MORAN & ASSOCIATESAA COMPUTERS
AA COMPUTERS, PO BOX 13271

TORRANCE, CA, 90503

MOTIVATIONAL SYSTEMS INT'L
11867MOUNT ROYAL CT

RANCHO CUCAMONGA, CA, 91737-7954

MTS ADVANCED CORP
22817 VENTURA BLVD., # 448"

WOODLAND HILLS, CA, 91364-1202

NANCYERBE
3565 LINDEN AVENUE 306
LONG BEACH, CA, 90807

NATIONAL COUNCIL ON THE AGING
1020 N. FAIR OAKS AVE
PASADENA, CA, 91103

NET TECH GROUP
11 CANAL CENTER PLZ., STE. 105

ALEXANDRIA, VA, 22314-1595

NEW ERA SERVICES INC
1736 E CHARLESTON BLVD, SUITE164

LAS VEGAS, NV, 89104

NEW YORK'S FINESTINVESTIGATIONS,

INC

1010 WORLD TRADE WAY, STE 369

NEW WINDSOR, NY, 12553

NEWSOME CONSULTING
5221 S. HOOVER ST

LOS ANGELES, CA, 90037-3731

MORRIS & BERGER
201 S. LAKE AVE., STE. 700
PASADENA, CA, 91101-3068

MRG GLOBAL, INC.

11707 FAIR OAKS BLVD
FAIR OAKS, CA, 95628-2848

MULTI ASSET PERSONNEL
PO BOX 1224

PARAMOUNT, CA, 90723-1224

NAS RECRUITMENT COMMUNICATIONS
15303 VENTURA BLVD., STE. 1050
SHERMAN OAKS, CA, 91403-5862

NATIONAL STAFFING SOLUTIONS,INC.
4031 AVALON PARKWAY BLVD

ORLANDO, FL, 32828

NETRESELL INCORPORATED
3875 WILSHIRE BLVD., STE. 709
LOS ANGELES, CA, 90010-3213

NEW LEAF STAFFING, INC.
65 PINE AVENUE, SUITE 814

LONG BEACH, CA, 90802

NEWPOINT GROUP
2555 3RD ST., STE. 215

SACRAMENTO, CA, 95818-1100

NORTHROP GRUMMAN IT
15010 CONFERENCE CENTER DRIVE

CHANTILLY, VA, 20151

MORRISONMCNABB

20 CURTIS AVE
SAN RAFAEL, CA, 94901-2007

MSX INTERNATIONAL

8001 IRVINE CENTER DR STE. 400
IRVINE, CA, 92618-2956

MUL TISTATE ASSOCIATES

3931 LOS OLIVOS LN
LA CRESCENTA, CA, 91214-1629

NATiONAL BUSINESS SOLUTIONS
14151 NEWPORT AVE., STE. 100

TUSTIN, CA, 92780-5174

NATURAL DATA, INC.

1055 WILSHIRE BLVD., STE. 1900
LOS ANGELES, CA, 90017-5602

NEW DAY MANAGEMENT GROUP
11 FLORENTINE

ALISO VIEJO, CA, 92656-4229

NEW LIFE OPTIONSAKA THE MINDSPAN
PROJECT

14431 VENTURA BLVD., # 312
SHERMAN OAKS, CA, 91423-2606

NEWPOINT MANAGEMENT, LLC

144 GREENBRIAR LN
LA PUENTE, CA, 91744-4742

NTS

5730 BUCKINGHAM PKW
CULVER CITY, CA, 90230-6518
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O'REILLY & ASSOCIATES
7530 SUNNYWOOD LN

LOS ANGELES, CA, 90046-1248

ON SITE AVIATION, LLC
6167 BRISTOL PKW., STE. 200
CULVER CITY, CA, 90230-6642

ORBIS PARTNERS INC.
111 COLONNADE RD. N., SUITE 207

OTIAWA, ONTARIO, , K2E7M-3

PACHECO WORKFORCE CONSULTING
6250 TELEGRAPH RD. #2106

VENTURA, CA, 93003

PARTNOW COMMUNICATIONS
4425 BAKER AVE. NW

SEATILE, WA, 98107-4352

PDQ PERSONNEL SERVICES, INC.
777 S. FIGUEROA ST., STE. 2500
LOS ANGELES, CA, 90017-5857

PERCEPTIVE ENTERPRISES, INC.
844 COLORADO BLVD SUITE 204

LOS ANGELES, CA, 90041

PHP PACIFIC INC
PREMIER HEALTHCARE

PROFESSIONALS
8 STAR THISTLE

IRVINE, CA, 92604

POLICY STUDIES INC

99918TH ST., STE. 1000
DENVER, CO, 80202-2499

OMRD, INC
3953 MCCLUNG DR

LOS ANGELES, CA, 90008-2638

ON TIME PERSONNEL
12584 CENTRAL AVE., STE. C

CHINO, CA, 91710-3507

ONSITE COMPANIES"
6167 BRISTOL PKW

CULVER CITY, CA, 90230-6610

ONSTAFF
530 W. DUARTE RD., UNIT. B
MONROVIA, CA, 91016-5360

ORGANIZA TION/MANAGEMENT

CONSUL
11193 W. YUCCA

L1TILETON, CO, 80125-9283

OUTSOURCE MEDICAL
1970 E. GRAND AVE., STE. 120
EL SEGUNDO, CA, 90245-5081

PARTNERS IN ENTERPRISE, INC.
1500 N. PASS AVE., STE. 0
BURBANK, CA, 91505-2015

PARTNERSHIP CALIFORNIA, INC.
2026 ATLANTIC AVE

LONG BEACH, CA, 90806-4916

PAT WOODS ASSOCIATES, LTD, LLC
PO BOX 660171

SACRAMENTO, CA, 95866-0171

PDQ PERSONNEL SERVICES, INC.
777 S. FIGUEROA ST., STE. 2500
LOS ANGELES, CA, 90017-5857

PEAK TECHNICAL SERVICES
6355 TOPANGA CANYON BLVD STE 410

WOODLAND HILLS, CA, 91367-2102

PEOPLEVU CORPORATION
4225 OCEANSIDE BLVD. # M141

OCEANSIDE, CA, 92056-3472

PERSONNEL
DECISIONSINTERNATIONAL (PDI)

45 S. 7TH ST., STE. 2000
MINNEAPOLIS, MN, 55402-1625

PHENOMENAL
AMBITIONSCONSUL TANTS

9081 FM 78, STE. 102-131
CONVERSE, TX, 78109-1202

PINAMAR CORP
11124 WASHINGTON BLVD

CULVER CITY, CA, 90232-3902

PLR & ASSOCIATES

PO BOX 90307
LOS ANGELES, CA, 90009-0307

POPULAR TECH
14151 NEWPORT AVE SUITE 204

TUSTIN, CA, 92780

POVERNY & ASSOCIATES

3215 ETIRICK ST "

ios ANGELES, CA, 90027-2503
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POWERHOUSE BEHAVORIAL HEALTH

3250 WILSHIRE BLVD, #706
LOS"ANGELES, CA, 90010

PREMIER MARKETING SERVICES, INC.

222 FASHION LANE, SUITE 112
TUSTIN, CA, 92780

PRO TEM SOLUTIONS INC
249 E. OCEAN BLVD., STE. 500
LONG BEACH, CA, 90802-8806

PROFESSIONAL STAFFING
950 FULTON AVE., STE. 230

SACRAMENTO, CA, 95825-4518

PROGRESSIVE EMPLOYEE MANAGEMEN
2549 CAMERON AVE.

COVINA, CA, 91724-3924

PSYCHOLOGICAL RESOURCES
10940 WILSHIRE BLVD., SUITE 1600 "

LOS ANGELES, CA, 90024

PUBLIC POLICY ASSOCIATES
134 LYELL STREET

LOS ALTOS, CA, 94022

QUADRANT MANAGEMENT SERVICES
700 S. FLOWER ST., STE. 1100
LOS ANGELES, CA, 90017-4113

R.L. KLEIN & ASSOCIATES
3939 ATLANTIC AVE., STE. 100
LONG BEACH, CA, 90807-3529

PRACTICAL DATA PROCESSING, INC
11515 ARTESIA BLVD

ARTESIA, CA, 90701-3852

PRESTEMPSSEMPER INTERNATIONAL
LLC

SEMPER INTERNATIONAL LLC
11968 AVIATION BLVD

INGLEWOOD, CA, 90304

PROCUREMENT SERVICES ASSOC
61 CHILPANCINGO PKW. # 2

PLEASANT HILL, CA, 94523-1300

PROFIT BY SOLUTIONS, INC.
1521 NOGALES ST., STE. 8737

ROWLAND HEIGHTS, CA, 91748-9000

PROMAC SOLUTION INC
9916 BUNDORAN DRIVE

AUSTIN, TX, 78717

PSYCHOLOGICAL SERVICES INC
100 W. BROADWAY, STE. 1100

GLENDALE, CA, 91210-1216

PUBLIC SECTOR PARTNERS
3539 BRADSHAW ROAD, SUITE B-388,

SACRAMENTO, CA, 95827

QUANTEM ENTERPRISES
DBAUNIFORCE STAFFING SERVICES

9920 S. LA CIENEGA BLVD., STE. 103
INGLEWOOD, CA, 90301-4429

RALPH ANDERSON & ASSOCIATES

5800 STANFORD RANCH ROAD, STE 410
ROCKLIN, CA, 95765.

PREMIER HEAL THCARE PROFESSIONA
2450 ATLANTA HIGHWAY, SUITE 601

CUMMINS, GA, 30040

PRIVATE 14 U
PO BOX 156

WALNUT, CA, 91788-0156

PROFESSIONAL SELECTHEAL THCARE

STAFFING, INC.
732E EDEN WAY. N., # 150

CHESAPEAKE, VA, 23320-2790

PROGRAMMERS, INC.
700 N. CENTRAL AVE., STE. 470

GLENDALE, CA, 91203-3225

PROPTIONS
PO BOX 12033

TALLAHASSEE, FL, 32317-2033

PUBLIC HEALTH FOUNDATION
13200 CROSSROADS PKW N, SUITE

135
INDUSTRY, CA, 91746

PUBLLlC BIDS

333 FIRST ST., STE. K-212
SEAL BEACH, CA, 90740

R SYSTEMS, INC.
5000 WINDPLAY DR., STE. 5

EL DORADO HILLS, CA, 95762-9319

RC ASSOCIATES STAFFING SERVICE

3701 STOCKER ST., STE. 200
LOS ANGELES, CA, 90008-5144
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TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

REALTY RESCUE REVIEW
24325 CRENSHAW BLVD., # 402

TORRANCE, CA, 90505-5349

RECOURSECOMMUNCIATIONS, INC.RCI
RECRUITMENT SOLUTIONS

550 HERITAGE DRIVE, JUPITER, FL,
33458

REMX TECHNOLOGY GROUP
700 S. FLOWER ST., STE. 1201
LOS ANGELES, CA, 90017-4114

RJE CONSULTING
115 W 4TH ST, UNIT 412 "
LONG BEACH, CA, 90802

ROBERT HALF INTERNATIONAL INC.
10877 WILSHIRE BLVD., SUITE 400

WESTWOOD, CA, 90024

ROBERT T. OLMOS
2120 E. LIVE OAK DRIVE

LOS ANGELES, CA, 90068

RULEMEISTER, INC.
13191 CROSSROADS PARKWAY, ST 295

INDUSTRY, CA, 91746

S. C. MYERS & ASSOCIATES, INC

3615 WISCONSIN AVE. NW
WASHINGTON, DC, 20016-3007

SAMA CONSULTING

3685 W. MESA AVE
FRESNO, CA, 93711-6568

REBUILDING THE VILLAGEFOUNDATION
PO BOX 7004

TORRANCE, CA, 90504-0904

REED-SHAW ASSOCIATES, INC.
1954 HILLHURST AVENUE, SUITE 172,

LOS ANGELES, CA, 90027-2722

RENOIR CORPORATION
15233 VENTURA BLVD

SHERMAN OAKS, CA, 91403-2201

RNW CONSULTING, INC.
23548 CALABASAS RD., STE. 208

CALABASAS, CA, 91302-1343

ROBERT HALF INTERNATIONAL INC.
865 SOUTH FIGUEROA ST, SUITE 2600

LOS ANGELES, CA, 90017

ROBERTSON & ASSOCIATES
3932 N. VIRGINIA RD., UNIT. 106
LONG BEACH, CA, 90807-2660

RYDEK COMPUTER PROFESSIONALS
100 CORPORATE POINTE, STE. 280

CULVER CITY, CA, 90230-8759

SABER
12440 434TH AVE. SE

NORTH BEND, WA, 98045

SANTA MONICA BAY RESTORATION
FOUNDATION

320 WEST 4TH STREET, SUITE 200
LOS ANGELES, CA, 90013

RECANA SOLUTIONS
12200 FORD ROAD, SUITE 360

DALLAS, TX, 75234

REMEDY INTELLIGENT STAFFING

3501 SEPULVEDA BLVD., STE. 101
TORRANCE, CA, 90505-2538

RIDONE INCORPORATED
9907 WHITE OAK AVE., APT. 123
NORTHRIDGE, CA, 91325-4832

ROBERT F. ZAMORA
16833 SOMERSET PL.

FONTANA, CA, 92336-1220

ROBERT J. SPIERER
23432 THORNEWOOD DR

SANTA CLARITA, CA, 91321-3953

RRR CONSULTING
1622 E. CYRENE DR

CARSON, CA, 90746-2928

SAALEX SOLUTIONS INC.
920 HAMPSHIRE RD., STE. A35

WESTLAKE VILLAGE, CA, 91361-6086

SADDLER CONSULTING
4676 DON LORENZO DRIVE #E

LOS ANGELES, CA, 90008

SATURN STAFFING SOLUTIONS, INC
2400 CHESTERWOOD DRIVE

LITTLE ELM, TX, 75068
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SAVANCE, LLC SCB CONSULTING SCITECH LLC

18292 MIDDLEBELT RD 1030 S. MEYLER STREET 2000 NE. JENSEN BEACH BLVD
LIVONIA, MI, 48152-5007 SAN PEDRO, CA, 90731 JENSEN BEACH, FL, 34957-7238

SHARF, WOODWARD &
SHANGHAI NOODLE COMPANY LLC ASSOCIATESDBA SWA SHARON KINNEY

559 S. FAIR OAKS AVE., STE. 339 ACCOUNTANCYNOW P.O. BOX 6325
PASADENA, CA, 91105-2605 5900 SEPULVEDA BLVD., STE. 104 BAKERSFIELD, CA, 93386-6325

VAN NUYS, CA, 91411-2511

SHIELD OF FAITH ECONOMIC
SHUKUA BUSINESS CONSULTING SILVER & ASSOC. CONSULTING INC

DEVELOPMENT
1750 WEST HOLT AVENUE

5042 WILSHIRE BLVD., # 408 7322 S.W. FRWY., SUITE 400

POMONA, CA, 91768
LOS ANGELES, CA, 90036-4305 HOUSTON, TX, 77074

SIMPSON & SIMPSONBUSINESS AND
SKILL SEEKERS SLAVIN MANAGEMENT CONSULTANTS

PERSONNEL SERVICE
PO BOX 83603, , LOS ANGELES, CA, 3040 HOLCOMB BRIDGE ROAD, #A-1, ,

3600 WILSHIRE BLVD., STE. 1710, , LOS
ANGELES, CA, 90010-2621

90083-0603 NORCROSS, GA, 30071

SOFT TRAIN INCORPORATED SOFTCONCEPTS, INC. SOFTEX CORPORATION
2932 SOUTH DAIMLER STREET" SANTA 16662 SIMMONELN., , HUNTINGTON 20656 VENTURA BLVD." WOODLAND

ANA, CA, 92705 BEACH, CA, 92647-4355 HILLS, CA, 91364-2314

SOFTWARE SOLUTIONS GROUP, INC.
11099 S. LA CIENEGA BLVD." LOS

ANGELES, CA, 90045-6143

SOLUTION INFUSION LLC
. 11936 WEST 119TH STREET SUITE 108, ,

OVERLAND PARK, KS, 66213

SOPHISTICATED TECHNOLOGIES
6300 VARIEL AVE., STE. H, , WOODLAND

HILLS, CA, 91367-7763

SOURCETEK COMPANY
5100 WOODMAN AVE., APT. 20"
SHERMAN OAKS, CA, 91423-1307

SPRY CONTROL LLC
35 BUTLER STREET
IRVINE, CA, 92612

SS ALLIANCE, INCSUPPORT SERVICES
2708 45TH ST

HIGHLAND, IN, 46322-2903

STAR SOLUTION
13079 ARTESIA BLVD., STE. B101

CERRITOS, CA, 90703-1370

WPSEEE INFORMATION
TECHNOLOGYSERVICES

INTERNATIONAL

18040 MIDWAY RD., APT. 193
DALLAS, TX, 75287-6511

SOLUTIONS II
P.O. BOX 55801, , LONG BEACH, CA,

90805

SOUTHWESTERN COLLEGE/SES
900 OTAY LAKES ROAD, , CHULA VISTA,

CA, 91910

STAFF SUPPORT, INC.
11835 W. OLYMPIC BLVD., STE. 1125

LOS ANGELES, CA, 90064-5001

STEALTH PARTNERS, INC STEALTH

DATA.ORG
3844 W CHANNEL ISLANDS BL#171,

OXNARD, CA, 93035
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STEVEN HIRSCH & ASSOCIATES
18837 BROOKHURST ST., STE. 209,

CENTENNIAL PLA
FOUNTAIN VALLEY, CA, 92708-7302

STRATEGIC HR
4343 VON KARMAN AVE.,# 200

NEWPORT BEACH, CA, 92660-2005

STREAMLINE TECHNOLOGY GROUP
9483 HAVEN AVE., STE. 104

RANCHO CUCAMONGA, CA, 91730-5802

SUN MICROSOLUTIONS INC.
29 AVANZARE

IRVINE, CA, 92606

SUPERIOR DESIGN INTERNATIONAL,INC.
250 INTERNATIONAL DRIVE,
WILLIAMSVILLE, NY, 14221

SYMMETRY GROUP, LLC
27305 LIVE OAK RD., STE. 222 UNIT A

CASTAIC, CA, 91384-4520

TAMA SMITH & ASSOCIATES,
INC. MANAGEMENT CONSULTANTS
1800 CENTURY PARK. E., STE. 600

LOS ANGELES, CA, 90067-1509

TECH EXEC PARTNERS, LLC

4570 VAN NUYS BLVD
SHERMAN OAKS, CA, 91403-2913

TEMPTREE
3987 CROSSRIDGE CT

THOUSAND OAKS, CA, 91360-2676

STI"KNOWLEDGE, INC.
400 PERIMETER CENTER TERRACE,

SUITE 249
ATLANTA, GA, 30346

STRATEGIC PARTNERSHIPS INC.
6034 W. COURTYARD DR., STE. 100

AUSTIN, TX, 78730-5066

SUCCEED IN AMERICA, LLC
55 MILL PLAIN ROAD, #31-8

DANBURY, CT, 06811

SUNBURST BUSINESS SOLUTIONS
15918 SUNBURST DR.

FONTANA, CA, 92336-1700 .

SUSAN CURRAN
801 DRIFTWOOD AVE
BREA, CA, 92821-3553

T & R CONSULTING
219 W. CHERRY AVE

MONROVIA, CA, 91016-4009

TASCIWEBSITES ANONYMOUS
2263 W. 24TH ST

LOS ANGELES, CA, 90018-1904

TECHLINK SYSTEMS INC.
8383 WILSHIRE BLVD, SUITE 745

BEVERLY HILLS, CA, 90211

TESLOW GROUP
21010 SW BIRCH STREET, SUITE 272,

NEWPORT BEACH, CA, 92660-1900

STOTT & ASSOCIATES
1469 RAMONA DRIVE

CAMARILLO, CA, 93010

STRATEGIC WORKPLACE SOLUTIONS
2520 LA SALLE POINTE

CHINO HILLS, CA, 91709-4383

SUCCESS FACTORS, INC.
999 BAKER WAY, SUITE 500

SAN MATEO, CA, 94404

SUPERBTECH, INC.
5601 W. SLAUSON AVE., STE. 168

CULVER CITY, CA, 90230-6584

SWENSON CONSULTING SERVICES
545 S. FIGUEROA STREET, #1214

LOS ANGELES, CA, 90071

TAC PROF STAFFING SERVEDP
CONTRACT SERVICES
888 WASHINGTON ST

DEDHAM, MA, 02026-6017

TAYLOR DANE PERSONNEL SERVICES,

INC.

345 N. LA BREA, STE. 208
LOS ANGELES, CA, 90036-2539

TECHNOLOGY SOLUTION GROUP, INC

3228 GULFSTREAM CT
MATTHEWS, NC, 28105-7437

THE AEON GROUP LLC
5777 W CENTURY BLVD., SUITE 1750

LOS ANGELES, CA, 90045-5695
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THE AJAMENT PARTNERS
6824 LA TIJERA BOULEVARD #120

LOS ANGELES, CA, 90045

THE EMPLOYMENT CENTER
418 E. OLIVE AVE

BURBANK, CA, 91501-2111

THE KEMTAH GRTOUP, INC.
3077 FIL TE CIRCLE, SUITE 6

SACRAMENTO, CA, 95827

THE MANAGEMENT SOLUTIONS GROUP
972 S. GOODRICH BLVD
COMMERCE, CA, 90022

THE REA COMPANY
PO BOX 869, 239 E. ALAMEDA STE 201

BURBANK, CA, 91503-0869

THE WYSINGER COMPANY
5522 S. CHARITON AVE

LOS ANGELES, CA, 90056-1327

THIRD MILLENNIUM BUSINESSSYSTEMS,
INC.

11601 WILSHIRE BLVD., STE. 500
LOS ANGELES, CA, 90025-1741

TIPS CONTRACT SERVICES
520 E. WEDDELL DR., STE. 14, ,

SUNNYVALE, CA, 94089-2120

TORIOLTD
22 W 051 BYRON AVE

ADDISON, IL, 60101

THE COMPANION GROUP INC.
19900 BEACH BLVD., STE. F

HUNTINGTON BEACH, CA, 92648-3769

THE HIRING NURSE GROUPDEL TEC
TOTAL SOLUTION CORP.

2222 ARTESIA BLVD., STE. B

REDONDO BEACH, CA, 90278-3112

THE lAMI GROUP, INC

7777 CENTER AVE., STE~ 290
HUNTINGTON BEACH, CA, 92647-3059

THE NEXT LEVEL CONSULTANTS
6709 LA TIJERA BLVD. SUITE 167

LOS ANGELES, CA, 90045

THE TEAMS GROUP
11114 AUTUMN MIST CV

MAGNOLIA, TX, 77354-6659

THINK-UP! INC.

1015 N. LAKE AVE., STE. 208
PASADENA, CA, 91104-4576

THIRST 4 KNOWLEDGE, INC.
4450 CALIFORNIA PL. PMB 350
LONG BEACH, CA, 90807-2229

TMI MANAGEMENT SYSTEMS, INC.

PO BOX 848
MARSHALLS CREEK, PA, 18335-0848

TRAJECTORY MANAGEMENT LTD

15202 HARTSOOK ST
SHERMAN OAKS, CA, 91403-1101

THE CONTRERAS-SWEET COMPANY
355 S. GRAND AVE., STE. 4295
LOS ANGELES, CA, 90071-1560

THE HR STATISTICAL GROUP
6774 KAISER AVE

FONTANA, CA, 92336-1559

THE LEFLORE GROUP
8015 OCEAN VIEW AVE

WHITTIER, CA, 90602-2750

THE OCJ GROUP
5530 CORBIN AVE., STE. 112

TARZNA, CA, 91356-6048

THE WENTWORTH COMPANY, INC.
479 W. 6TH ST

SAN PEDRO, CA, 90731-2657

THINKING MINDS INC

3225 MCLEOD DR., STE. 100
LAS VEGAS; NV, 89121-2257

THOMAS LENZO CONSULTING
2473 OSWEGO ST., APT. 10, ,

PASADENA, CA, 91107-4239

TMP WORLDWIDE
330 N. BRAND BLVD., #230
GLENDALE, CA, 91203-2308

TRANSQUEST VENTURES
1875 CENTURY PARK. E., STE. 2040

LOS ANGELES, CA, 90067-2521
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TRINITY PROFESSIONAL RECRUITME
6516 LAUREL STREET
CORONA, CA, 92880

TURNER HOBBS ASSOCIATES
1104 WILLIAMS STREET

FORT COLLINS, CO, CO, 80524

UNITED STAFFING ASSOCIATES
325 N. 2ND AVE., STE. B
UPLAND, CA, 91786-8301

V PLATINUM CONSULTING OF CA LP
12750 MERIT DR SUITE 260

DALLAS, TX, 75251

VENTURI STAFFING PARTNERS
350 S. GRAND AVE., STE. 1610
LOS ANGELES, CA, 90071-3484

VISIONARY NTEGRA TION

PROFESSIONALS LLC
80 IRON POINT CIRLCE, SUITE 100,

FOLSOM, CA, 95630

W A HYNES & COMPANY INC
150 PROFESSIONAL CENTER DR., STE. 0

ROHNERT PARK, CA, 94928-2148

WESTERN EMPIRE INVESTIGATIONSINC

P.O. BOX718
TUSTIN, CA, 92781-0718

WORDTECHNOLOGY, INC.

9505 ARKANSAS ST
BELLFLOWER, CA, 90706-5715

TRUSTAFF TRAVEL NURSES
7767 MONTGOMERY ROAD, SUITE 200

CINCINNATI, OH, 45236-4255

TWO ROADS PROFESSIONAL
RESOURC

5122 BOLSAAVE., SUITE 112
HUNTINGTON BEACH, CA, 92649

UNIVERSAL HEALTH CARE STAFFING

3452 LAKE LYNDA DR., STE. 245
ORLANDO, FL, 32817-1481

VCG GROUP LLC (DBA CG GROUP)
25A CRESCENT DR., STE. 249, ,
PLEASANT HILL, CA, 94523-5501

VERTEX INFORMATION SYSTEMS INC
2634 S. 10TH AVE

ARCADIA, CA, 91006-5064

VISTA HEALTH INFORMATION SRVCS
17303 FALDA AVE

TORRANCE, CA, 90504-2631

WDA INTERMEDIARYWDA
EMPLOYMENT SERVICES

18427 STUDEBAKER RD., APT. 219

CERRITOS, CA, 90703-5320

WILCO MGMT INTL. INC-
WILCOINVESTIGATIONS & CONSULTING

3731 WILSHIRE BLVD., SUITE 612
LOS ANGELES, CA, 90010-2877

WORK SKILLS FIRST, INC.
12305 COLLINSTONE PL.

GLEN ALLEN, VA, 23059-7105

TURNER CONSULTING, INC.
8370 W. CHEYENNE AVE 109-169

LAS VEGAS, NV, 89129

UNITED BUSINESS MANAGEMENT&
ASSOCIATES

PO BOX 180454
LOS ANGELES, CA, 90018-9736

USA PERSONNEL
850 COLORADO BLVD., STE. 104
LOS ANGELES, CA, 90041-1733

VELOCITY STAFFING CORPORATION
2990 INLAND EMPIRE BLVD.,.STE.112

ONTARIO, CA, 91764-4899

VIRTUAL PERFORMANCE LLC
6352 MULAN STREET
CORONA, CA, 92880

VOLT INFORMATION SCIENCES
970 W. 190TH ST., STE. 760
TORRANCE, CA, 90502-1060

WEIDNER CONSULTING
1015 BEECAVE WOODS DR., STE. 207

AUSTIN, TX, 78746-6752

WILLIAM AVERY ASSOCIATES, INC.
31/2 N. SANTA CRUZ AVE., STE. A

LOS GATOS, CA, 95030-5964

WORKFORCE CONSULTING
325 CARLSON CT
VISTA, CA, 92083
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WORKFORCE DEVELOPMENT GROUP
26452 LA TRAVIATA

LAGUNA HILLS, CA, 92653-7583

ACCLAIM TECHNICAL SERVICES LLC

101 MAIN STREET STE 230
HUNTINGTON BEACH CA92648

ANNETTE PALAUELOS INC DBA
L1FELUNG

107 S FAIR OAKS AVE STE 215
PASADENA CA 91105

CABAN RESOURCES LLC
15901 HAWTHORNE BLVD STE 320

LAWNDALE CA 90260

ESOURCE RESOURCES LLC
2701 ENTERPRISE DRIVE STE 202

ANDERSON IN 46013

HARMIN SERVICES NO 1 INC DBA
HART

2982 E COLORADO BLVD STE 109-B
PASADENA CA 91107

JENN INTERNATIONAL INC DBA JENN
3250 WILSHIRE BLVD STE 926

LOS ANGELES CA 90010

ON TIME PERSONNEL
106 PALMETTO DR STE C

PASADENA CA 91105

TECHFORZA INC DBA TRIARIUS

8504 FIRESTONE BLVD STE 324
DOWNEY CA 92618

WORKING RELATIONSHIPS
16055 VENTURA BLVD., STE. 717

ENCINO, CA, 91436-2610

ADVANCED INFO MGMT DBA SIM
PO BOX 391210

MOUNTAIN VIEW CA 94039-1210

APPLEONE EMPLOYMENT SERVICES
2221 ROSECRANS AVE STE 126

EL SEGUNDO CA 90245

CEYCAL INC
6269 VARIEL AVE STE D

WOODLAND HILLS CA 91367

FAY TECH SERVICES
PO BOX 1615

LOMITA CA 90717

IMPACT SOLUTIONS
100 WEST BROADWAY STE 600

LONG BEACH CA 90802

KEYSOFT INTERNATIONAL INC
17326 EDWARDSRD STE A-230

CERRITOS CA 90703

PARTNERS IN DIVERSITY INC
PO BOX 654

SOUTH PASADENA CA 91031

TOP TEMPO FUTURE
4727 WILSHIRE BLVD STE 200

LOS ANGELES CA 90010

WORKPLACE TECHNOLOGIES
8150 N. CENTRAL EXPY., STE. 1100

DALLAS, TX, 75206-1815

AIRETEL STAFFING INC

PO BOX 915864
LONGWOOD FL 32791

AREOL STAFFING SERVICE
6833 INDIANA AVE STE 101

RIVERSIDE CA 92506

CWH MEDICAL STAFFING INC
20301 VENTURA BLVD STE 309

WOODLAND HILLS CA 91364"

FREEMAN ALTERNATIVE RESOURCES
INC

881 DOVER DRIVE STE 200
NEWPORT BEACH CA 92663

INTERNATIONAL WORD PROCESSING
SERVICES

PO BOX 5053
DOWNEY CA 90241

MCGIL BARNES INC
4442110TH STREET WEST STE E

LANCASTER CA 93534

PAT TAYLOR & ASSOCIATES INC
110117TH STREET NW#707

WASHINGTON DC 20036

TRANS COM SYSTEMS INC
385 SOUTH LEMON AVE E127

WALNUT CA 91789
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VERDURA GROUP
2578 SARATOGA DRIVE
FULLERTON CA 92835

WC BARLOW & ASSOCIATES INC DBA
FINESE

5652 AMETHYST AVENUE
ALTA LOMA CA 91737

360 DEGREES PROTECTION AGENCY
3780 KILROY AIRPORT WAY., STE..

200, , LONG BEACH, CA, 90806-2458

7-W INVESTIGATIONS, INC. A D YOUNG INVESTIGATIVE SVCS A-CHECK AMERICA INC.
15051 LEFFINGWELL RD., STE. 206" 12672 LIMONITE AVE., STE. 3E; #172, , 2930 INLAND EMPIRE BLVD., STE. 105,

WHiniER, CA, 90604-2159 CORONA, CA, 92880-4201 , ONTARIO, CA, 91764-4802

FRANK HICKSFORENSIC DOCUMENT"
ABSOLUTEBACKGROUNDS.COM ACCESS STAFFING & SERVICES

EXAMINER

100 OCEANGATE, STE. 670 .
3875 ATHERTON RD 1904 FRANKLIN ST., STE. 207

LONG BEACH, CA, 90802-4367
ROCKLIN, CA, 95765-3716 OAKLAND, CA, 94612-2929

ACCURATE C&S SERVICES, LLC
ACT 1 PERSONNEL STAFFING ACUSOURCE.NET

8726 SOUTH SEPULVEDA
16371 BEACH BLVD., STE. 237 16 TECHNOLOGY DR., STE. 205 .

BOULEVARD STE E LOS ANGELES,
CA,90045

HUNTINGTON BEACH, CA, 92647-4160 IRVINE, CA, 92618-2329

ADVANCED MEDICAL
ADVANTAGE

ADDICTION MEDICINE CONSULTANTS
PERSONNELSERVICES, INC. (AMPS)

TECHNOLOGYPROFESSIONAL
PO BOX 8878 RESOURCE

REDLANDS, CA, 92375-2078
9302 PRAIRIE VIEW DR

1914 ELISE WAY., APT. B
HIGHLANDS RANCH, CO, 80126-4005

SANTA BARBARA, CA, 93109-1982

AGAPE EMPLOYMENT, INC.
AGOSTINI & ASSOCIATES NURSING

ALLIANT DIAGNOSTICS, INC.
SERVICE, 1150 MORAGA WAY SUITE

7365 CARNELIAN STREET, SUITE 218
200

123 NW. 13TH ST., STE. 313,
RANCHO CUCAMONGA, CA, 91730

MORAGA, CA, 94556
BOCA RATON, FL, 33432-1645

ALLSTATE RECRUITING SERVICES
ALPHA AND OMEGA FOUNDATION

ALTUS RECRUITING SOLUTIONS
ENTDBA: CORINTHIAN GROUP

29019 MADRID PLACE
517 N. MOUNTAIN AVENUE

2512 CHAMBERS RD., SUITE 101
CASTAIC, CA, 91384

UPALND, CA, 91786
TUSTIN, CA, 92780

AMERCARE INC.
AMERICAN ASSET PROTECTION AMERICAN DATABANK

475 W. CHANNEL ISLANDS BLVD.,
12241 BURBANK BLVD., APT. 214 820 16TH ST., STE. 870

STE. 204 PORT HUENEME, CA, 93041-
NORTH HOLLYWOOD, CA, 91607-1738 DENVER, CO, 80202-3245

2134

AMERICAN LABOR RESOURCES, LLC

PO BOX 3177,5685 SHEEP CREEK,
WRIGHTWOOD, CA, 92397-3177

APEX STAFFING SERVICE
10935 FORDHAM CT

ALTA LOMA, CA, 91701-7511
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APPLICANT BACKGROUND SEARCH
ARTHUR W STIP STIP'S

ASAP DRUG SOLUTIONS, INC.INVESTIGATIONS
12293 STONECREEK CT

376 E. AVOCADO CREST RD 1250 PACIFIC AVE
PARADISE, CA, 95969-4735

LA HABRA HEIGHTS, CA, 90631 LONG BEACH, CA, 90813-3026

AVEN CARE PROVIDERSDUTY CALLS AVENUE STAFFING, INC AXIS TECHNICAL GROUP, INC.
12148 VICTORY BLVD., STE. 314 7000-57TH AVENUE N, SUITE 120 300 SOUTH HARBOR BLVD., SUITE 910

NORTH HOLLYWOOD, CA, 91606-3271 CRYSTAL, MN, 55428-3197 ' ANAHEIM, CA, 92805

AZTEC PRIVATE
B&V BACKGROUNDS BATZA & ASSOCIATES

INVESTIGATIONS, INC. 
5970 VIA SANTANA 25876 THE OLD RD., # 314118 E. HUNTINGTON DR., STE. E

YORBA LINDA, CA, 92887-3417 VALENCIA, CA, 91381-1711ALHAMBRA, CA, 91801-1054

BB&C ASSOCIATES QUAERE, INC BERKHEME~CLAYTON INC BLACK CROW ENTERPRISES
EXPRESS PERSONNEL SERVICES5901 WARNER AVENUE, UNIT 367 221 S. FIGUEROA ST., STE. 240

87 E. GREEN STREET #304HUNTINGTON BEACH, CA, 92649 LOS ANGELES, CA, 90012-2552
PASADENA, CA, 91105

BIRMINGHAM INVESTIGATIONS BRADLEY SECURITY &
BRAINSHARE STAFFINGJAMES BIRMINGHAM DETECTIVEAGENCY

1621 N. 3RD ST., STE. 90018806 SAN FELIPE ST 4660 EL CAJON BLVD STE 206
FOUNTAIN VALLEY, CA, 92708-7438 SAN DIEGO, CA, 92110 COEUR D ALENE, 10, 83814-3385

BRIGHTAM CONSULTING C.A. & ASSOCIATES CAPITAL CASE PROJECT

668 N COAST HWY 405 P.O. BOX 292 
DIVERSIFIED LEGAL SERVICES

LAGUNA BEACH, CA, 92651 ETiwANDA, CA, 91739 19528 VENTURA BOULEVARD #520

TARZNA, CA, 91356

CAREERBASE.COM CAREGIVERS OVERLOAD CARYL WINTER, A PROFESSIONAL

6 VENTURE, SUITE 235 PO BOX 61902, 215 W. 119TH STREET LAW CORPORATION
400 S. BEVERLY DRIVE, SUITE 214IRVINE, CA, 92618 LOS ANGELES, CA, 90061-7004

BEVERLY HILLS, CA, 90212-4482

COT, INC.
CENTRAL DRUG SYSTEM, INC. CHARTER STAFFING4510 E. PACIFIC COAST HIGHWAY,
16560 HARBOR BLVD, SUITE A 4000 BARRANCA PKW SUIT 250STE#310

LONG BEACH, CA, 90804
FOUNTAIN VALLEY, CA, 92708 IRIVNE, CA, 92604

CHERYL A DORSEY INVESTIGATIONS CHIEF MEDICAL STAFFING CHOICEPOINT
PO BOX 1131 . 8200 WILSHIRE BLVD., SUITE 400 1000 ALDERMAN DR., MAIL DROP 70-

CORONA, CA, 92878-1131 . BEVERLY HILLS, CA, 90211 U, ALPHARETTA, GA, 30005-4101
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CHOICEPOINT GOVERNMENT
SERVICE

1410 SPRING HILL ROAD, SUITE 450
MCLEAN, VA, 22102

CITY OF COMPTONCOMPTON
CAREERLlNKlCITY HALL

700 N. BULLIS ROAD

COMPTON, CA, 90221

. COASTLINE PRVT. INVESTIGATIONS
305 NORTH HARBOR #302

FULLERTON, CA, 92832

CONTROL RISKS GROUP, LLC
550 S. HOPE ST., SUITE 2330

LOS ANGELES, CA, 90071-2632

COVENANT SECURITY & PATROL
P.O. BOX 292

ETIWANDA, CA, 91739-0292

CSI STAFFING, LLC
18411 CRENSHAW BLVD., STE. 160

TORRANCE, CA, 90504-5051

DANIEL D. STEVENS, INC

7618 17TH AVENUE
HOWARD BEACH, NY, 11414

DISCOVERY RESOURCES GROUP INC
556 SOUTH FAIR OAKS AVENUE

SUITE 143, PASADENA, CA, 91105

DRUG TESTING NETWORK, INC.
958 POSTAL WAY., STE. 6B

VISTA, CA, 92083-6991

CHRIS LOOMIS CONSULTATIONSA
PRIVATE INVESTIGATIONS FIRM

PO BOX 660351

ARCADIA, CA, 91006

CLUB STAFFING INC
5901 BROKEN SOUND PARKWAY #500

BOCA RATON, FL, 33487

COMMERCIAL PROGRAMMING

SYSTEMS
4400 COLDWATER CANYON AVE STE

200
STUDIO CITY, CA, 91604-5039

CORESTAFF SERVICES
16133 VENTURA BLVD., STE. 880

ENCINO, CA, 91436-2438 .

CRAFT RESOURCES
220 S. PACIFIC COAST HWY., STE. 112

REDONDO BEACH, CA, 90277-3339

CURIOUS EYE INVESTIGATIVE SERV
4300 10TH AVENUE

LOS ANGELES, CA, 90008

DANIEL S REIDDER
REIDDER INVESTIGATIONS

28045 CHARLES DRIVE

SANTA CLARITA, CA, 91350

. DIVERSIFIED RISK MANAGEMENT
5042 WILSHIRE BLVD., STE. 569
LOS ANGELES, CA, 90036-4305

DURAN AND PARRY

8335 WINNETKA AVE, SUITE 119

WINNETKA, CA, 91306

CHRYSALIS CENTERCHRYSALIS
WORKS

CHRYSALIS WORKS
1853 LINCOLN BLVD

SANTA MONICA, CA, 90404

COASTAL MEDICAL SERVICES, INC.
122 E. WALNUT AVE., STE. C
MONROVIA, CA, 91016-3449

CONTEMPORARY INFORMATION
CORP.

42913 CAPITAL DRIVE, UNIT 101

LANCASTER, CA, 93535

COVENANT INDUSTRIES INC.
3455 S. NOGALES ST., STE. 135
WEST COVINA, CA, 91792-5102

CREATIVE OXYGEN, LLC

39621NCE BLVD
CULVER CITY, CA, 90232-2635

CUSTOM RESEACH SOLUTIONS
5450 KA TELLA AVE., STE. 104

LOS ALAMITOS, CA, 90720-6803

DELOITTE & TOUCHE LLP
350 S. GRAND AVE

LOS ANGELES, CA, 90071-3406

DR ASSOCIATES INTERNATIONAL
PO BOX 2399

DAVIS, CA, 95617-2399

E-VERIFILE.COM

900 CIR 75 PKW., STE. 600
ATLANTA, GA, 30339-3084
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E-Z ACCESS STAFFING SERVICES
1055 STANISLAUS DRIVE

CORONA, CA, 92881

. EDWARD H. DAVIS MEDIATION
5942 EDINGER AVE., STE. 113-226

HUNTINGTON BEACH, CA, 92649-1763

EMPLOYEE SCREENING SERVICES,
INC. D/B/A IRA JANE HURST

PO BOX 82113
LAFAYETTE, LA, 70598-2113

FAY CRATON, LMFT
PO BOX 90193

LOS ANGELES, CA, 90009

FIRST LEGAL INVESTIGATIONS
1517 W. BEVERLY BLVD

LOS ANGELES, CA, 90026

GAILEY ASSOCIATES, INC.
P.O. BOX 5277

GARDEN GROVE, CA, 92846

GENESIS RESEARCH GROUP, INC.
7365 CARNELIAN ST., STE. 219

RCH CUCAMONGA, CA, 91730-1157

GLOBAL DRUG TESTING LABS, INC.
2201 N. GOVERNMENT WAY, SUITE C

COEUR D,ALENE, ID, 83814

GR8 INVESTIGATIVE SERVICES
23411 SUMMERFIELD, APT. 11 K

ALISO VIEJO, CA, 92656-2844

EAGLE GLEN INVESTIGATIONS
1824 PLAINFIELD WAY

CORONA, CA, 92883-0709

EB JACOBS, LLC
300 S. BURROWES ST

STATE COLLEGE,"PA, 16801-4012

ELITE STAFFING SERVICES OF AZ
2702 N. 3RD ST., STE. 2002
PHOENIX, AZ, 85004-1130

ELLIOTT INVESTIGATIONS

BOX 6098
ALTADENA, CA, 91003

EVANS SECURITY TRAINING ACAD
1501 W. EL SEGUNDO BLVD
COMPTON, CA, 90222-1023

EXACT STAFF, INC.
3435 WILSHIRE BLVD., STE. 970
LOS ANGELES, CA, 90010-1913

FIRST ADVANTAGE
ENTERPRISESCREENING

CORPORATION
100 CARILLON PARKWAY, ST

PETERSBURG, FL, 33716

FIRST CALL STAFFING SERVICES
3511 P.C.H., SUITE E,

TORRANCE, CA, 90505

FORENSIC ENTOMOLOGY SERVICES
5434 REDLAND PLACE

SAN DIEGO, CA, 92115-2217

FRANCES NICHOLS

1 0468 ALTA LOMA DR

ALTA LOMA, CA, 91737-3847

GALA HAD PROTECTIVE SRVS, INC.
14320 VENTURA BLVD., # 612

SHERMAN OAKS, CA, 91423-2717

GARY KAPLAN & ASSOCIATES
201 S. LAKE AVE

PASADENA, CA, 91101-3004

GEORGE E. JOHNSON (DBA)
MODICINVESTIGATIONS &

POLYGRAPH
PO BOX 3215

SEAL BEACH, CA, 90740-2215

GIBSON ARNOLD & ASSOCIATES INC
10 UNIVERSAL CITY PLZ., STE. 820

UNIVERSAL CITY, CA, 91608-1051

GLOBAL DRUG TESTING SERVICES
38 W. MORTON AVE

PORTERVILLE, CA, 93257-2331

GORDON L. JOHNSON DBA

G.L.JOHNSON INVESTIGATIONS

4141 BALL ROAD, #387

CYPRESS, CA, 90630

GUMSHOE INVESTIGATIONS
P.O. BOX 661959

LOS ANGELES, CA, 90066-8759

HEAL THCARE CONSULTING, INC

OFFICE WORKSRX
18801 VENTURA BLVD STE. 205

TARZNA, CA, 91356-3343
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HEAL THCARE PROS, INC.
4050 KATELLA AVE., SUITE 212
LOS ALAMITOS, CA, 90720-3434

HEALTHCARESEEKER.COM

612 MAIN STREET
BOONTON, NJ, 07005

HODSON AND

ASSOCIATESINVESTIGATIONS

PO BOX 505
FULLERTON, CA, 92836-0505

HOWARD C. RILE JR
100 OCEANGA TE, STE. 670

LONG BEACH, CA, 90802-4367

I.F.R.S. GROUP
7453 EL CAMPO CIR

BUENA PARK, CA, 90620-1702

IDEAL LABOR READY
STAFFPROVIDER

171 N. LA BREA AVE., STE. 206
INGLEWOOD, CA, 90301-1246

IN DEMAND PROFESSIONAL SERVICE
19209 SCOBEY AVE

CARSON, CA, 90746-2013

INDEPENDENT LEGAL SUPPORT SVC
PO BOX 74373

LOS ANGELES, CA, 90004-0373

INFOMART

1582 TERRELL MILL ROAD
MARIETTA, GA, 30067

INFORMED CHOICEINFORMATION
SERVICES

17547 VENTURA BLVD., SUITE 205
LOS ANGELES, CA, 91316

INFORMED CHOICE, LLC
PO BOX 7

CANOGA PARK, CA,91303

INNOVATIVE EDUCATIONAL SYSTEMS
2301 W. IMPERIAL HWY

INGLEWOOD, CA, 90303-3322

INQUIRIES, INC.

129 N. WEST
EASTON, VA, 21601

INTEGRA TEST
333 S. MAGNOLIA AVE
ANAHEIM, CA, 92804

INTEGRITY INVESTIGATIONS INC

INTEGRITY ENTERPRISES, PO BOX
1106, RANCHO CUCAMONGA, CA,

91729

INVESTIGATION CENTER
5201 GAGE AVE., STE. 206

BELL, CA, 90201-1549

J. MICHAEL BELL & ASSOCIATES
215 E. ORANGETHORPE AVE., # 143

FULLERTON, CA, 92832-3017

JERLOW & ASSOCIATES
3128 E. CHAPMAN AVE., # 130

ORANGE, CA, 92869-3708

JJ & ASSOCIATES
12188 CENTRAL AVE., # 309

CHiNO, CA, 91710-2420

JK BENN & ASSOCIATES INC BENN &
ASSOCIATES

2570 N. SANTIAGO BLVD, SUITE A
ORANGE, CA, 92867

JL HEAL THCARE ASSOCIATES

7245 REDDEN WAY. NE
LANESVILLE, IN, 47136-8101

JMN INVESTIGATIONS, LLC

5 1/2 W. PINE STREET, SUITE 6

LODI, CA, 95241

JOB1USA
701 JEFFERSON AVE
TOLEDO, OH, 43604

JOHNREZA
11221 LONG BEACH BLVD., SUITE 102

LYNWOOD, CA, 90262

JPALTERNATIVE STAFFING CORP
4421 W. RIVERSIDE DR., STE. 212

BURBANK, CA, 91505-4051

JUSTICE FOR ALL
14584 BASELINE AVE., STE. 300-333

FONTANA, CA, 92336-1646

JUSTUS INVESTIGATIONS

4118 MARIA COURT
CHINO, CA, 91710
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KC & CO, INCKC STAFFING
4345 E. LOWELL ST., STE. N
ONTARIO, CA, 91761-2224

KEITH-THOMAS SECURITY CORP.

7047 OWENSMOUTH AVE
CANOGA PARK, CA, 91303-2006

KROLL BACKGROUND AMERICA
1900 CHURCH ST., STE. 400
NASHVILLE, TN, 37203-2287

KROLL FACTUAL DATA, INC.

5200 HAHNS PEAK DR
. LOVELAND, CO, 80538

KROLL LABORATORY
SPECIALISTS, INC.

1111 NEWTON STREET
GRETNA, LA, 70053

LA BUSINESS PERSONNEL, INC.
3325 WILSHIRE BLVD., SUITE 805

LOS ANGELES, CA, 90010

LA LIVE SCAN

18663 VENTURA BLVD, SUITE 215
TARZNA, CA, 91356

LAB CORP
5601 OBERLIN DR., SUTIE 100
SAN DIEGO, CA, 92121-3747

LARSEN,WHITNEY,BLECKSMIH &

ZILLIACUS

888 W. 6TH ST., STE. 500
LOS ANGELES, CA, 90017-2734

LEAD STAFFING CORPORATION
2694 E GARVEY AVE SOUTH, PMB #

397, WEST COVINA, CA, 91791

LEGACY LOCUM TENENS LLC
3650 MANSELL ROAD, SUITE 500

ALPHARETTA, GA, 30022

LEGAL PLUS AGENCY, INC.
8500 WILSHIRE BLVD., STE. 1006
BEVERLY HILLS, CA, 90211-3108

LHA SERVICES
10342 KURT ST

SYLMAR, CA, 91342-6933

LLORENTE INVESTIGATIONS, INC.
7400 CENTER AVE., STE.212

HUNTINGTON BEACH, CA, 92647-3086

LOFFREDO & ASSOCIATES
141 S. LAKE AVE., STE. 140
PASADENA, CA, 91101-4947

M & S INVESTIGATION
1159 LINDEN AVE #1, P.O. BOX 557,

VERDUGO CITY, CA 91046
GLENDALE, CA, 91201

M. WOODS INVESTIGATIONS
1237 VIA ESPERANZA

SAN DIMAS, CA, 91773-4230

MADINCLLC

5274 W. PICO BLVD., SUITE 212
LOS ANGELES, CA, 90019

MAPSTAFFING, LLC

120 E. OKLAHOMA ST.
HENNESSEY, OK, 73742-1531

MARC AGENCY, INC.
1240 E. ONTARIO AVE., STE. 102-140

CORONA, CA, 92881-8671

MARINO AND ASSOCIATES
26642 TORREY PINES DRIVE

NEWHALL, CA, 91321

MARTIN PROGRESSIVE
1960 E. GRAND AVE

EL SEGUNDO, CA, 90245-5000

MCDONNELL INVESTIGATIONS

14536 BOOTS LN
FONTANA, CA, 92336-0184

MEDSOURCE
6133 BRISTOL PKW., STE. 273
CULVER CITY, CA, 90230-6628

MEDDIRECT, INC.
10929 OLD HIGHWAY 71

FORT SMITH, AR, 72916~8160

MEDITECH INTERNATIONAL

16291 COUNTESS DR., UNIT. 318, ,
HUNTINGTON BEACH, CA, 92649-1939

MEDSOURCE GROUP
11555 HERON BAY BLVD., STE. 308

CORAL SPRINGS, FL, 33076-3361
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MICHAEL D. SPARKSDBA MIKE
SPARKS INVESTIGATIONS

4141 BALL ROAD #387
CYPRESS, CA, 90630

MRSIMGMT RESOURCE SOLUTIONS
INC

558 SAINT CHARLES DR., STE. 110,,"
THOUSAND OAKS, CA, 91360-3967

NET CHECK INVESTIGATIONS
26523 N. HUNTSWOOD LANE
SANTA CLARITA, CA, 91387

NORTON MEDICAL INDUSTRIES
6265 SEPULVEDA BLVD SUITE 13

VAN NUYS, CA, 91411-1121

ON TIME PERSONNEL
12584 CENTRAL AVE., STE. C

CHINO, CA, 91710-3507

PAUL A. STEMMLERPRIVATE
INVESTIGATIVE SERVICES
4712 PASEO TORTUGAS .

TORRANCE, CA, 90505-6336

PHILLIP J. BURRUEL & ASSOCIATE
4201 WILSHIRE BLVD., STE. 401
LOS ANGELES, CA, 90010-3612

PRE-EMPLOY.COM, INC.
2301 BALLS FERRY ROAD

ANDERSON, CA, 96007

PRO STAFF

8383 WILSHIRE BLVD., STE. 99
BEVERLY HILLS, CA, 90211-2401

MILES INVESTIGATIONS, INC

PO BOX 90759
LONG BEACH, CA, 90809-0759

NATIONAL CREDIT REPORTING
6830 VIA DEL ORO, STE. 105
SAN JOSE, CA, 95119-1353

NIKOLAS JAMES INVESTIGATIONS
1249 SO. DIAMOND BAR BLVD. #423

DIAMOND BAR, CA, 91765

OFFICE RESOURCES
220 S. PACIFIC COAST HWY., STE. 110

REDONDO BEACH, CA, 90277-3339

ONE SOURCE CAREERS, LLC
8726 S. SEPULVEDA BLVD., STE. D

LOS ANGELES, CA, 90045-4082

PERSONNEL STRATEGIES, INC.
23 MAUCHL Y SUITE 111

IRVINE, CA, 92618

PHOENIX ENGINEERING CO INC.
2220 GLADWICK STREET

DOMINGUEZ HILLS, CA, 90220-6204

PRECISE FIT, LLC
10940 WILSHIRE BLVD, SUITE 600

WESTWOOD, CA, 90024 .

PROACTIVE WORK HEALTH CENTERS
43835 1 QTH STREET WEST

LANCASTER; CA, 93534

MONSTER WORLDWIDETMP
24411 RIDGE ROUTE DRIVE SUITE 100

BLDG B,

LAGUNA HILLS, CA, 92653-7918

NAVETRET, INC.

3744 COUNTRYSIDE LN
LONG BEACH, CA, 90806

NORCHEM LABORATORIES
PO BOX 70000, 2016 N. 4TH ST., STE

FLAGSTAFF, AZ, 86003-7000

ON THE QT
22508 6TH STREET, SUITE B

NEWHALL, CA, 91321

PACIFIC OASIS SYSTEMS INC.
1028 N. LAKE AVE, SUITE 206

PASADENA, CA, 91104

PEXIS CORPORATION
3659 INDIA STREET, SUITE 201

SAN DIEGO, CA, 92103-4767

PINNACLE INVESTIGATIONS CORP

5805 E. SHARP AVENUE, SUITE 2
SPOKANE VALLEY, WA, 99212

PREFERRED TEMPORARY SERVICES
701 PALOMAR ROAD # 300

CARLSBAD, CA, 92009

PROFESSIONAL EACCESS NETWORK
5217 MARINA PACIFICA DR

LONG BEACH, CA, 90803
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PROFESSIONAL REGISTRY NETWORK
PROFESSIONAL REGISTRY STAFFING

1187 N. RED GUM
ANAHEIM, CA, 92806

PROFESSIONAL TEMPORARIES
701 PALOMAR AIRPORT RD., STE. 300

CARLSBAD, CA,92009-1028

PROTOCOL AGENCY, INC.
2659 TOWNSGATE ROAD, SUITE 203

WESTLAKE VILLAGE, CA, 91361

Q STAFFING SERVICES
127 W. BADILLO ST., STE.C

COVINA, CA, 91723-2054

QUEST DIAGNOSTICS
10101 RENNER BLVD

LENEXA, KS, 66219-9752

QUIK TRAVEL STAFFING
150 E OLIVE AVE

BURBANK, CA, 91502

R. CURTIS STEWART AND ASSOCIAT
1143 N. CENTRAL AVE., # 433
GLENDALE, CA, 91202-2505

RED CELL INVESTIGATIVE GROUPLLC
34428 YUCAIPA BLVD., SUITE E241

YUCAIPA, CA, 92399

REDLINE RISK MANAGEMENT, INC.

18090 BEACH BLVD., STE. 1
HUNTINGTON BEACH, CA, 92648

REED ELSEVIER REID LONDON HOUSE RESEARCH FOR YOU
9443 SPRINGBORO PIKE 1 N. DEARBORN ST., STE. 1600 10929 FIRESTONE BLVD., # 1
MIAMISBURG, OH, 45342 CHICAGO, IL, 60602-4331 NORWALK, CA, 90650-2289

RESEDA SUBSTANCE
RESOURCE UNLIMITED RHINO MEDICAL SERVICES

ABUSETREATMENT CENTER
7049 N. FAIRCHILD CR 2000 E LAMAR BLVD, STE 780

8745 PARTHENIA PL., STE. 4
NORTH HILLS, CA, 91343-5157

MILWAUKEE, WI, 53217 ARLINGTON,TX,76006

RHINO RECRUITING RHUMBLINE LEGAL SOLUTIONS, LLC RICHARD L. BUHLER
13428 MAXELLA AVE., STE. 419 624 S. GRAND AVE., STE. 2900 15404 LOS ROBLES AVE

MARINA DEL REY, CA, 90292-5620 LOS ANGELES, CA, 90017-3881 HACIENDA HEIGHTS, CA, 91745-2719

RICHARDSON & ASSOC CONSULTING,
LLC RIDONE INCORPORATED RODBAT MANAGEMENT, INC.

CONSULTING, LLC, 9907 WHITE OAK AVE., APT. 123 10535 PARAMOUNT BLVD., STE. 201
2639 UMSTEAD RD NORTHRIDGE, CA, 91325-4832 DOWNEY, CA, 90241-2404

DURHAM, NC, 27712

RIGHTSOURCE PARTNERS, INC ROSS HEALTH CARE CLINIC RRPIINSURANCE SERVICES, INC.
730 S. TERRI ANN DR 2442 S. ATLANTIC BLVD 17316 EDWARDS RD., STE. 235

WEST COVINA, CA, 91791-2765 LOS ANGELES, CA, 90040-1244 CERRITOS, CA, 90703-2450

SAFETY INVESTIGATIVE SERVICES,
28494 WESTINGHOUSE PLACE

VALENCIA, CA, 91355

SAGE STAFFING

520 W. PALMDALE BLVD., STE. J

PALMDALE, CA, 93551-4230

SALES PLACEMENT

6415 MELODY LN., APT. 2037
DALLAS, TX, 75231-7686
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SAN DIEGO PERSONNEL GOOD
PEOPLE EMPLOY. SVS.

14241 E. FIRESTONE BLVD SUITE 300

LA MIRADA, CA, 90638

SHARP INVESTIGATIVE SEVICES
6320 VAN NUYS BLVD., STE. 400

VAN NUYS, CA, 91401-2694

SMITH & ASSOCIATES
3826 MONTEITH DR., STE. 300
LOS ANGELES, CA, 90043-1747

SOR SERVICES INC
16787 BEACH BLVD #340

HUNTINGTON BEACH, CA, 92647

SPHERION CORPORATION
4727 WILSHIRE BLVD., STE. 204
LOS ANGELES, CA, 90010-3874

SS ALLIANCE, INCSUPPORT
SERVICES

270845TH ST
HIGHLAND, IN, 46322-2903

STANSEL INVESTIGATIONS, INC
1620 CENTINELA AVE., STE. 202

INGLEWOOD, CA, 90302-1091

STEWART INVESTIGATIVE SERVICES
10532 ACACIA ST., STE. B4

RANCHO CUCAMONGA, CA, 91730-

5455

TALEMED

403 LOVELAND MADEIRA RD
LOVELAND, OH, 45140

SCIENTIFIC TESTING LABORA- TORIES
463 SOUTHLAKE BLVD

RICHMOND, VA, 23236-3044

SHAW, SEGRAVES & ASSO.
21601 DEVONSHIRE ST #317

CHATSWORTH, CA, 91311

SNELLING PERSONNEL SERVICES
1801 AVENUE OF THE STARS, SUITE

224
LOS ANGELES, CA, 90067

SO CAL MED LEGAL CONSULTANTS,
INC

1500 PACIFIC COAST HWY.STE D
P.O. BOX.727

SEAL BEACH, CA, 90740-6249

SPHINX GROUP
22156 SHERMAN WAY, SUITE G

WEST HILLS, CA, 91303

STAFF DEPOT, INC.
1010 N HACIENDA BLVD
LA PUENTE; CA, 91744

STARSIDE SECURITY & INVEST.,
1930 S. BREA CANYON RD., STE. 220

DIAMOND BAR, CA, 91765-4011

STRATEGIC SYSTEMS GROUP, INC
2541 MONROE AVE., STE. 304
ROCHESTER, NY, 14618-3123

TEAM MATTSON INVESTIGATIONS

2461 E. ORANGETHORPE AVE., STE.
219 FULLERTON, CA, 92831-5302

SECURE EMPLOYEE INVESTIGATIONS

551 CRESTVIEW DR
GLENDORA, CA, 91741-2942

SKILLSTORM,INC.
6540 LUSK BLVD., STE. C155
SAN DIEGO, CA, 92121-5789

SOLUTIONS STAFFING

6033 CLEVELAND AVE
COLUMBUS, OH, 43231-2256

SOUTHWEST OFFICE SOLUTIONS INC
6393 SUNSET RD

JOSHUA TREE, CA, 92252-2361

SPRINGBOARD INC.
PO BOX 3803

CAREFREE, AZ, 85377-3803

. STANDARD MEDICAL

STAFFINGCORPORA TION

CORPORATION, 4969
WEST ADAMS BLVD

LOS ANGELES, CA, 90016

STEVEN BECKMAN
INVESTIGATIONSPAUL CHANCE

PRIVATE INVEST
PAUL CHANCE PRIVATE INVEST

P.O. BOX 8565
RIVFR~lnF r.A q?~1~

SURAE AND SUORE NURSING INC
11015 PARAMOUNT BLVD., STE. 1

DOWNEY, CA, 90241-3662

TEAM-ONE EMPLOYMENT SPECIALIST
2999 OVERLAND AVE., STE. 130
LOS ANGELES, CA, 90064-4256
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TECHNICAL WORKS, INC.
13200 CROSSROADS PKW N, SUITE

260
INDUSTRY, CA, 91746

THE CENTURION GROUP
5435 CAHUENGA BLVD., STE. B

NORTH HOLLYWOOD, CA, 91601-2948

THREAT MANAGEMENT &
PROTECTION INC.

PO BOX 5640
HUNTINGTON BEACH, CA, 92615-5640

TRACERS INFORMATION SPECIALIST
4538 COMMERCIAL WAY

SPRING HILL, FL, 34606-1957

TREATMENT

ASSESSMENTSCREENINNG CENTER,

INC.

2234 N. 7TH ST
PHOENIX, Al, 85006-1651

TWO BEST HEADS INC
PO BOX 7437 .

SAN BERNARDINO, CA, 92411-0437

US INVESTIGATIONS SERVICES LLC
SPECIAL INVESTIGATION UNIT

126 LINCOLN AVENUE

GROVE CITY, PA, 16127

USA-FACT, INC.

6200 BOX SPRINGS BLVD
RIVERSIDE, CA, 92507-0723

VOLT SERVICES GROUP
3055 WILSHIRE BLVD., STE. 100

LOS ANGELES, CA, 90010-1118

TECHRP
750 OLD HICKORY BLVD., STE.110

BRENTWOOD, TN, 37027-4509

THE CITADEL GROUP LP
6580 SEA COVE DRIVE

RANCHO PALOS VERDES, CA, 90275

TINA TUROCI
23 SAGEBRUSH WAY

AlUSA, CA, 91702

TRANSMETRON
1725 SOUTH 1700 EAST

SALT LAKE CIIY, UT, 84108

TRELLIS TECHNOLOGY
SOLUTIONSLLC

529 N MCKINLEY STREET, SUITE 104-
128, CORONA, CA, 92879

UNIFIED TECHNICAL, INC.
23172 PLA POINTE DR., STE. 240

LAGUNA HILLS, CA, 92653-1477

US-SEARCH
600 CORPORATE PT SUITE 220

CULVER CITY, CA, 90230

VEDIOR NORTH AMERICA,
LLCCLlNICAl ONE
CLINICAL ONE, .

60 HARVARD MILL SQUARE
WAKEFIELD, MA, 01880

W.C. BARLOW & ASSOCIATESDBA
FINESSE PERSONNEL ASSOC.
11030 ARROW RTE., STE. 204

RANCHO CUCAMONGA, CA, 91730-
4837

THE BERMUDEZ GROUP, INC.
7700 IRVINE CENTER DRIVE, SUITE

800 IRVINE,CA, 92618

THE DiAl GROUP
PO BOX 3871

MONTEBELLO, CA, 90640-9171

TINY PLANET INC
4433 E VILLAGE RD, SUITE BAND C

LONG BEACH, CA, 90808

TRANSPLACE COMPLIANCE
SERVICES

5800 GRANITE PKW., STE. 1000
PLANO, TX, 75024-6619

TS LEGAL.& PLACEMENT, INC.
523 W. 6TH ST., STE. 520

LOS ANGELES, CA, 90014-1225

UNIVERSITY OF SAN DIEGO
5998 ALCALA PARK

SAN DIEGO, CA, 92110-2492

USA EXPRESS ENTERPRISES LLC
12500 RIVERSIDE DR., STE. 203
STUDIO CITY, CA, 91607-3440

VERIFY IT FIRST
13910 SAYRE STREET STE 8

SYLMAR, CA, 91342

WATSON AGENCY INC.
75 MALAGA COVE PLA, STE. 4

RANCHO PALOS VERDES, CA, 90275
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ATTACHMENT A

COUNTY OF LOS ANGELES PUBLIC LIBRARY
TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

PROPOSERS' LIST

WESSIDE DETECTIVES

6230 WILSHIRE BLVD., # 59
LOS ANGELES, CA, 90048-5104

WEST SHIELD INVESTIGATIONS
3857 BIRCH STREET, SUITE 208

NEWPORT BEACH, CA, 92660

WESTERN TEMPORARY SERVICES
150 S. LOS ROBLES AVE., STE. 680

PASADENA, CA, 91101-4633

WINMED MEDICAL STAFFING, INC.
500 S. MAIN STREET, SUITE 560

ORANGE, CA, 92868

WORK TRAINING PROGRAMS, INC.
PO BOX 7184

BURBANK, CA, 91510-7184

YOAKUM INVESTIGATIONS
350 S. FIGUEROA ST., STE. 137
LOS ANGELES, CA, 90071-1103
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ATTACHMENT B

COUNTY OF LOS ANGELES PUBLIC LIBRARY
TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL PERSONNEL SERVICES

COMMUNITY BUSINESS ENTERPRISE (CBE) INFORMATION SUMMARY

AppleOne Library Associates Alpha Professional Partners In Diversity,
Contractor Employment

Services
Companies Resources, Inc. Inc.

ITotal Number of Employees in Firm 1,761 Nationwide 181 10 7

, 'J, d ¡,,,' 4ÇïX.lt..;~~. .

Black/African American
Hispanic/Latin American
Asian or Pacific Islander
American Indian
Filipino
White 1 1 1

Total 1 1 2 2
Women (should be included in counts above and also
reported here separately). 0 0 2

Black/African American 33
Hispanic/Latin American 43
Asian or Pacific Islander 46 2
American Indian 5
Filipino
White 262 17 1

Total 389 20 2 1

Women (should be included in counts above and also
reported here separately). 275 14 1 1

Black/African American
Hispanic/Latin American 3
Asian or Pacific Islander
American Indian
Filipino
White 101 4 1

Total 133 6 4
Women (should be included in counts above and also
reported here separately), 1,044 82 3 3

g"f
-. ...

Black/African American 50%
Hispanic/Latin American 50% 50%
Asian or Pacific Islander
American Indian
Filipino
White 100% 100% 50%
Total 100% 100% 100% 100%
Women (should be included in counts above and also
reported here separately), 0% 100% 0% 100%

"

State of California
City of Los Angeles
Federal Govemment
County of Los Angeles

.~ ,~~r.:~" ::r(-~ii~~~'~'~~~t~¥'~'~t~ Jl!~yi~r,~~#mi~ai~ .~~~~~~;*4~~~~~jf~?i~t¡rt~~~ i~~t~ik~~N~~1S~¥~W*1~t~~" " x
"

x
x

"Did not provide information on CBE form.

Figures are based on information received from bidders on their proposals, Therefore, some columns may not add to the correct totals.
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CONTRACT BETWEEN

COUNTY OF LOS ANGELES

AND

LIBRARY ASSOCIATES, INC.

FOR

TEMPORARY PROFESSIONAL LIBRARIAN AND

PARAPROFESSIONAL PERSONNEL SERVICES

This Contract and Exhibits made and entered into this _ day of , 2009

by and between the County of Los Angeles, hereinafter referred to as County and Library

Associates, Inc., hereinafter referred to as Contractor. Library Associates, Inc. is

located at 6500 Wilshire Boulevard, Suite 2240, Los Angeles, CA 90048.

RECITALS

WHEREAS, the County may contract with private businesses for Temporary

Professional Librarian and Paraprofessional Personnel Services when certain

requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Temporary

Professional Librarian and Paraprofessional Personnel Services; and

NOW THEREFORE, in consideration of the mutual covenants contained herein,

and for good and valuable consideration, the parties agree to the following:

/
/
/
/
/
/
/

Contract
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1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, I, and J are attached to and form a part of this

Contract. In the event of any conflct. or inconsistency in the definition or

interpretation of any word, responsibilty, schedule, or the contents or description

of any task, deliverable, goods, service, or other work, or otherwise between the

base Contract and the Exhibits, or between Exhibits, such conflct or
inconsistency shall be resolved by giving precedence first to the Contract and

then to the Exhibits according to the following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

1.2 EXHIBIT B - Pricing Schedule

1.3 EXHIBIT C - Contractots EEO Certifcation

1.5 EXHIBIT D - County's Administration

1.6 EXHIBIT E - Contractots Administration

1.7 EXHIBIT F - Forms Required at the Time of Contract Execution

1.8 EXHIBIT G - Jury Service Ordinance

1.9 EXHIBIT H - Safely Surrendered Baby Law

Unique Exhibits:

Health Insurance Portabilty and Accountabilty Act (HIPAA) Agreement

1.10 EXHIBIT I - Contractots Obligations as a "Business Associate" Under the

Health Insurance Portability and Accountabilty Act of 1996

(HIPAA)

1.11 EXHIBIT J - Internal Revenue Services Notice No.1 015

This Contract and the Exhibits hereto constitute the complete and exclusive

statement of understanding between the parties, and supersedes all previous

Contracts, written and oral, and all communications between the parties relating to

the subject. matter of this Contract. No change to this Contract shall be valid

unless prepared pursuant to Sub-section 8.1 - Amendments and signed by both

parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as

Contract
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used herein shall be construed to have the following meaning, unless otherwise

apparent from the context in which they are used.

2.1 Contract: Agreement executed between County and Contractor. It sets

forth the terms and conditions for the issuance and performance of Exhibit

A - Statement of Work.

2.2 Contractor:. The sole proprietor; partnership, or corporation that has

entered into a contract with the County to perform or execute the work

. covered by the Statement of Work.

2.3 Contractor Project Manager: The individuai designated by the Contractor

to administer the Contract operations after the Contract award.

2.4 County: Los Angeles County Department of Public Library.

2.5 County Contract Project Director: The individual designated by the
County with authority for the County on contractual or administrative

matters relating to this Contract that cannot be resolved by the County

Contract Project Manager.

2.6 County Contract Project Manager: The individual designated by the

County Contract Project Director to manage the operations under this

Contract.

2.7 County Contract Project Monitor: The individual designated to oversee

the day to day activities of this Contract. They are responsible for

inspections of any and all tasks, deliverables, goods, services and other
work provided by the Contractor.

2.8 County Librarian: Director of Los Angeles County Department of Public

Library.

2.9 Day(s): Business day(s) unless otherwise specified.

2.10 Fiscal Year: The twelve (12) month period beginning July 1st and ending

the following June 30th.

2.11 Library: Los Angeles County Department of Public Library

2.12 Library Assistant: An individual who performs routine paraprofessional

library tasks to assist professional Librarians.

2.13 Paraprofessional: An individual who supports Library staff, known in the

County as a Library Assistant with completion of two (2) years of college,

including six (6) units of technical library course work, who under the
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direction of a professional Librarian performs clerical and some designated

professional tasks in the library. (One year of full-time clerical or technical

experience in an organized library wil be accepted for each year of

college).

2.14 Professional: An individual with a Master of Library Science degree from

an accredited college or university or completion of 36 graduate quarter

units in a library science curriculum .Ieading to a Master of Library Science

degree.

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully

perform, complete and deliver on time, all tasks, deliverables, services and

other work as set forth herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other

work, other than as specified in this Contract, the same shall be deemed to

be a gratuitous effort on the part of the Contractor, and the Contractor shall

have no claim whatsoever against the County.

4.0 TERM OF CONTRACT

4.1 The term of this Contract shall be three (3) years commencing after

execution by the County's Board of Supervisors (Board), unless sooner

terminated or extended, in whole or in part, as provided in this Contract.

4.2 The County shall have the sole option to extend this Contract term for up

to two (2) additional one (1) year periods and six (6) month to month

extensions, for a maximum total Contract term of five (5) years and six (6)

months. Each such option and extension shall be exercised at the sole

discretion of the County Librarian or his/her designee as authorized by the

Board.

4.3 The Contractor shall notify the County when this Contract is within six (6)

months from the expiration of the term as provided for hereinabove. Upon

occurrence of this event, the Contractor shall send written notification to

the County at the address herein provided in Exhibit 0 - County's

Administration.
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5.0 CONTRACT SUM

5.1 The maximum contract sum under the terms of this Contract shall be the

total monetary amount payable by the County to the Contractor for

provision of the Services specified herein in accordance with Exhibit B -

Pricing Schedule, and shall not exceed six hundred thousand dollars

and zero cents ($600,000.00) for each year of this Contract, except as

set forth in Sub-section 8.1 - Amendments.

5.2 The Contractor wil be paid the proposed bil rate in approximately forty-

five (45) business days in arrears, after submission of invoices. Approval

of invoices submitted wil be subject to auditing requirements of the

County.

5.3 The Contractor shall not be entitled to payment or reimbursement for any

tasks or services performed, nor for any incidental or administrative

expenses whatsoever incurred in or incidental to performance hereunder,

except as specified herein. Assumption or takeover of any of the

Contractor's duties, responsibilties, or obligations, or performance of

same by any entity other than the Contractor, whether through

assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall

occur only with the County's express prior written approval.

5.4 The Contractor shall maintain a system of record keeping that wil allow

the Contractor to . determine. when it has incurred seventy-five percent

(75%) of the total contra'ct authorization under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to

the County at the address herein provided in Exhibit 0 - County's

Administration.

5.5 No Payment for Services Provided Following Expirationl Termination.
of Contract

The Contractor shall have no claim against the County for payment of any

money or reimbursement, of any kind whatsoever, for any service
provided by the Contractor after the expiration or other termination of this

Contract. Should the Contractor receive any such payment, it shall

immediately notify the County and shall immediately repay all such funds

Contrct
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to the County. Payment by the County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of the

County's right to recover such payment from the Contractor. This

provision shall sUrvive the expiration or other termination of this Contract.

5.6 Invoices and Payments

5.6.1 The Contractor shall invoice the County only for providing the

tasks, deliverables, goods, services, and other work specified in

Exhibit A - Statement of Work and elsewhere hereunder. The

Contractor shall prepare invoices, which shall include the charges

owed to the Contractor by the County under the terms of this

Contract. The Contractots payments shall be as provided in

Exhibit B - Pncing Schedule, and the C~ntractor shall be paid only

for the tasks, deliverables, goods, services, and other work

approved in writing by the County. If the County does not approve

work in writing no payment shall be due to the Contractor for that

work.

5.6.2 The Contractots invoices shall be priced in accordance with

Exhibit B - Pncing Schedule.

5.6.3 The Contractots invoices shall contain the .information set forth in

ExhibitA - Statement of Work describing the tasks, deliverables,

goods, ,services, work, hours, and facilty and/or other work for

which payment is claimed.

5.6.4 The Contractor shall submit the weekly/monthly invoices to the

County in 'arrears for services provided with a copy of each

employee's timesheet.

5.6.5 All invoices under this Contract shall be submitted in two (2) copies

to the following address~

Los Angeles County Departmer:t of Public Library

Contract Services Unit

7400 E. Imperial Highway, Room 206

Downey, CA 90242

5.6.6 County Approval of Invoices. All invoices submitted by the

Contractor for payment must have the written approval of the
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/

County Contract Project Manager prior to any payment thereof.

In no event shall the County be liable or responsible for any

payment prior to such written approval. Approval for payment will

not be unreasonably withheld,

5.6.7 Local Small Business Enterprises - Prompt Payment
Program (if applicable)

Certified Local SBEs wil receive prompt payment for services

they provide to County departments. Prompt payment is defineØ

as 15 calendar days after receipt of an undisputed invoice.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

Alisting of all County Administration referenced in the following Sub-paragraphs is

designated in Exhibit D - County's Administration. The County shall notify the

Contractor in writing of any change in the names or addresses shown.

6.1 County Contract Project Director

The Responsibilities of the County Contract Project Director include:

· ensuring that the objectives of this Contract are met; and

· providing direction to the Contractor in the areas relating to the County

policy, information requirements, and procedural requirements.

6.2 County Contract Project Manager

The responsibilties of the County Contract Project Manager include:

· meeting with the Contractor's Project Manager on a regular basis:

and

· inspecting any and all tasks, deliverables, goods, services, or other

work provided by or on behalf of the Contractor.

The County Contract Project Manager is not authorized to make any

changes in any of the terms and conditions of this Contract and is not

authorized to further obligate the County in any respect whatsoever.

6.3 County Contract Project Monitor

The County Contract Project Monitor is responsible for overseeing the

day-to-day administration of this Contract. The County Contract Project

Monitor reports to the County Contract Project Manager.
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7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR
CONTRACTOR'S ADMINISTRATION

7.1 Contractor's Project Manager

7.1.1 The Contractor's Project Manager is designated in Exhibit E -
Contractors Administration. The Contractor shall notify the

County in writing of any change in the name or address of the

Contractor's Project Manager.

7.1.2 The Contractor's Project Manager shall be responsible for the

Contractor's day-to-day activities as related to this Contract and

shall coordinate with County Contract Project Manager and

County Contract Project Monitor on a regular basis.

7.1.3 The Contractor's Project Manager must have three (3) years of

documented experience.

7.1.4 The Contractor's Project Manager shall be able to affectively

communicate in the English language.

7.2 Approval of Contractor's Employees

The County has the absolute right to, approve or disapprove all of the

Contractor's employees performing work hereunder and any proposed

changes in the Contractor's employees, including, but not limited to, the

Contractor's Project Manager.

7.3 Contractor's Employee Identification

All of the. Contractor's employees assigned to County facilities are

required to have a County Identification (ID) badge on their person and

visible at all times. The County bears all expense of the badging.

7.3.1 The Contractor is responsible to ensure that employees have

obtained a County ID badge before they are assigned to work in a

County facility. The Contractor's employees may be asked to leave

a County facilty by a County representative if they do not have the

proper County ID badge on their person.

7.3.2 The Contractor shall notify the County within one business day

when an employee is terminated from working under this Contract.

The Contractor shall retrieve and return an employee's ID badge to

the County on the next business day after the employee has
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terminated employment with the Contractor.

7.3.3 If the County requests the removal of Contractots employee, the

Contractor shall retrieve and return an employee's ID badge to

the County on the next business day after the employee has been

removed from working on the County's Contract.

7.4 Employee Criminal Records

No personnel employed by the Contractor and providing the services

herein shall have a criminal conviction record or pending criminal trial for

bribery, fraud, receiving stolen property, robbery, embezzlement, theft or

forgery, unless such record has been disclosed and employment of the

employee for this service has been approved in writing by the County.

7.5 Background and Security Investigations

7.5.1 All Contractor's employees performing work under this Contract

shall undergo and pass, to the satisfaction of the County, a

background investigation, as a condition of beginning and

continuing to work under this Contract. The County shall use its

discretion in determining the method of background clearance to

be used, up to and including a County performed fingerprint

security clearance. The fees associated with obtaining the

background information shall be at. the expense of the County,

regardless if the Contractor's employee passes or fails the

background clearance investigation.

7.5.2 The County may request that the Contractor's employee be

immediately removed from working on the County Contract at any

time during the term of the Contract The County will not provide

. to the Contractor nor to the Contractor's employees, any

information obtained through the County conducted background

clearance.

7.5.3 The County may immediately deny or terminate facility access to

the Contractor's employees who do not pass such investigation(s)

to the satisfaction of the County whose background or conduct is

incompatible with County, at the sole discretion of the County.
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7.5.4 Disqualification, if any, of the Contractor's employees, pursuant to

this Sub-section 7.5, shall not relieve the Contractor of its

obligation to complete all work in accordance with the terms and

conditions of this Contract.

7.6 Confidentiality

7.6.1 The Contractor shall maintain the confidentiality of all records and

information in accordance with all applicable Federal, State and~ , .
local laws, rules, regulations, ordinances, directives, guidelines,

policies and procedures relating to confidentiality, including,

without limitation, County policies concerning information

technology security and the protection of confidential records and

information.

7.6.2 The Contractor shall indemnify, defend, and hold harmless the

County, its offcers, employees, and agents, from and against any

and all claims, demands, damages, liabilties, losses, costs and

expenses, including, without limitation, defense costs and legal,

accOl,mting and other expert, consulting,. or professional fees,

arising from, connected with, or related to any failure by the
Contractor, its offcers, employees, agents, or subcontractors, to

comply with this Sub-section 7.6, as determined by the County in

its sole judgment. Any legal defense pursuant to the Contractor's

indemnification obligations under this Sub-section 7.6 shall be

conducted by the Contractor and performed by cbunsel selected

by the Contractor and approved by the County. Notwithstanding

the preceding sentence, the County shall have the right to
participate in any such defense at its sole cost and expense,

except that in the event the Contractor fails to provide the County

with a full and adequate defense, as determined by the County in

its sole judgment, the County shall be entitled to retain its own

counsel, including, without limitation, County. Counsel, and

reimbursement from the Contractor for all such costs and

expenses incurred by the County in doing so. The Contractor

shall not have the right to enter into any settlement, agree to any
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injunction, or makeany.admission, in each case, on behalf of the

County without the County's prior written approval.

7.6.3 The Contractor shall inform all of its offcers, employees, agents

and Subcontractors providing services hereunder of the

confidentiality provisions of this Contract.

7.6.4 The Contractor shall sign and adhere to the provisions of Exhibit

F1 - Contractor Acknowledgement and Confidentialiy Agreement.

7.6.5 The Contractor shall cause each employee performing services

covered by this Contract to sign and adhere to the provisions of

Exhibit F2 - Contractor Employee Acknowledgment and

Confidentiality Agreement.

7.6.6 The Contractor shall cause each non-employee performing

services covered by this Contract to sign and adhere to the

provisions of Exhibit F3 Contractor Non-Employee

Acknowledgment and Confidentialiy Agreement.

8.0 STANDARD TERMS AND CONDITIONS

.8.1 AMENDMENTS

8.1.1 For any change which affects the scope of work, term, Contract

Sum, payments, or any term or condition included under this

Contract, an Amendment shall be prepared and executed by the

Contractor and the County Board of Supervisors, for the exception

of which the County Librarian is expressly. authorized to increase

the Contract Sum set forth in Section 5.0 - Contract Sum, not to

exceed twenty percent (20%) of the total Contract Sum for a

particular contract year based on an increase in unanticipated work

in needed services. To implem~nt such changes, an Amendment

to the Contract shall be prepared and executed by the Contractor

and by the County Librarian or his/her designee.

8.1.2 The. Board or Chief Executive Offcer (CEO) or designee may

require the addition and/or change of certain terms and conditions

in the Contract during the term of this Contract. The County

. reserves the right to add and/or change such provisions as
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8.2

required by the Board or the CEO. To implement such changes,

an Amendment to the Contract shall be prepared and executed by

the Contractor and by the County Librarian or his/her designee.

. 8.1.3 The County Librarian or his/her designee may at his/her sole

discretion, authorize extensions of time as defined in Section 4.0 -

Term of Contract. The Contractor agrees that such extensions of

time shall not change any other term or condition of this Contract

during the period of such extensions. To implement an extension of

time, an Amendment to the Contract shall be prepared and
executed by the Contractor and by the County Librarian or his/her

designee.

8.1.4 The County Librarian or his/her designee reserves the right to

amend the Contract to reflect any changes by an increase or

decrease in the number of library facilities listed in Attachment i.

To implement such changes, an Amendment to the Contract shall

be prepared and executed by the Contractor and by the County

Librarian or.his/her designee.

ASSIGNMENT AND DELEGATION

8.2.1 The Contractor shall not assign its rights or delegate its duties

under this Contract, or both, whether in whole or in part, without the

prior written consent of the County, in its discretion, and any

attempted assignment or delegation without such consent shall be

null and void. For purposes of this sub-paragraph, the County

consent shall require a written amendment to the Contract, which is

formally approved and executed by the parties. Any payments by

the County to any approved delegate or assignee on any claim

under this 'Contract shall be deductible, at the County's sole

'discretion, against the claims, which the Contractor may have

against the County.

8.2.2 Shareholders, partners, members, or other equity holders of the

Contractor may transfer, sell, exchange, assign, or divest

themselves of any interest they may have therein. However, in the

event any such sale, transfer, exchange, assignment, or

l
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divestment is effected in such a way as to give majority control of

the Contractor to any person(s), corporation, partnership, or legal

entity other than the majority controllng interest therein at the time

of execution of the Contract, such disposition is an assignment

requiring the prior written consent of the County in accordance with

applicable provisions of this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the

Contractots duties, responsibilties, obligations, or performance of

same by any entity other than the Contractor, whether through

assignment, subcontract, delegation, merger, buyout, or any other

mechanism, with or without consideration for any reason
whatsoever without the Countys express prior written approval,

shall be a material breach of the Contract which may result in the

termination of this Contract. In the event of such termination, the
County shall be entitled to pursue the same remedies against the

Contractor as it could pursue in the event. of default by the

Contractor.

8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this

Contract for the Contractor is an authorized agent who has actual authority

to bind the Contractor to each and every term, condition, and obligation of

this Contract and that all requirements of the Contractor have been fulfilled

to provide such actual authority.

8.4 BUDGET REDUCTIONS.

In the event that the Board adopts, in any fiscal year, a County Budget

which provides for reductions in the salaries and benefits paid to the

majority of County employees and imposes similar reductions with respect

to County Contracts, the County reserves the right to reduce its payment

obligation under this Contract correspondingly for that fiscal year and any

subsequent fiscal year during the term of this Contract (including any

extensions), and the services to be provided by the Contractor under this

Contract shall also be reduced correspondingly. The County's notice to

the Contractor regarding said reduction in payment obligation shall be
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provided within thirty (30) calendar days of the Board's approval of such

actions. Except as set forth in the preceding sentence, the Contractor

shall continue to provide all of the services set forth in this Contract.

8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1 Within thirty (30) business days after the Contract effective date,

the Contractor shall provide the County with the Contractor's policy

for receiving, investigating and responding to user complaints.

8.5.2 The County wil review the Contractor's policy and provide the

Contractor with approval of said plan or with requested changes.

8.5.3 If the County requests changes in the Contraetots policy, the

Contractor shall make such changes and resubmit the plan within

five (5) business days for County approvaL.

8.5.4 If, at any time, the Contractor wishes to change the Contractots

policy, the Contractor shall submit proposed changes to the County

for approval before implementation.

8.5.5 The Contractor shall preliminarily investigate all complaints and

notify the County Contract Project Manager of the status of the

investigation within five (5) business days of receiving the

complaint.

8.5.6 When complaints cannot be resolved informally, a system of follow-

through shall be instituted which adheres to formal plans for

specific actions and strict time deadlines.

8.5.7 Copies of all written responses shall be sent to the County Contract

Project Manager within three (3) business days of mailing to the

complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1 . In the performance of this Contract, the Contractor shall comply

. with all applicable Federal, State and local laws, rules, regulations,

ordinances, directives, guidelines, policies and procedures, and all

provisions required thereby to be included in this Contract are

hereby incorporated herein by reference.
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8.6.2 The Contractor shall indemnify, defend, and hold harmless the

County, its offcers, employees, and agents, from and against any

and all claims, demands, damages, liabilties, losses, costs, and

expenses, including, without limitation, defense costs and legal,

accounting and other expert, consulting or professional fees,

arising from, connected with, or related to any failure by the
Contractor, its offcers, employees, agents, or subcontractors, to

comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by

the County in its sole judgment. Any legal defense pursuant to

the Contractor's indemnification obligations under this Paragraph

8.6 shall be conducted by the Contractor and performed by

counsel selected by the Contractor and approved by the County.

Notwithstanding the preceding sentence, the County shall have
"

the right to participate in any such defense at its sole cost and
expense, except that in the event the Contractor fails to provide

the County with a full and adequate defense, as determined by

the County in its sole judgment, the County shall be entitled to

retain its own counsel, including, without limitation, County

Counsel, and reimbursement from the Contractor for all' such

costs and expenses incu.rred by the County in doing so. The

Cont~actor shall not have the right to enter into any settlement,

agree to any injunction or other equitable relief, or make any

admission, in each case, on behalf of the County witjiout the

County's prior written approval.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it wil comply with Subchapter Vi of

the Civil RightsAct of 1964, 42 USC Sections 2000 (e) (1) through 2000

(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital

status, political affliation, or national origin, be excluded from participation

in, be denied the benefits of, or be otherwise subjected to discrimination

underthis Contract or under any project, program, or activity supported by

8.7
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this Contract. The Contractor shall comply with Exhibit C - Contractor's

EEO Certifcation.

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1 Jury Service Program

This Contract is subject to the provisions of the County's

ordinance entitled Contractor Employee Jury Service ("Jury

Service Program") as codified in Sections 2.203.010 through

.2.203.090 of the Los Angeles County Code, a copy of which is

attached as Exhibit G and incorporated by reference into and

made a part of this Contract.

8.8.2 Written Employee Jury Service Policy

1. Unless the Contractor has demonstrated to the County's

satisfaction either that the Contractor is not a "Contractot' as

defined Under the Jury Service Program (Section 2.203.020

of the County Code) or that the Contractor qualifies for an

exception to the Jury Service Program (Section 2.203.070 of

the County Code), the Contractor shall have and adhere to a

written policy that provides that its Employees shall receive

from the Contractor, on an annual basis, no less than five

days of regular pay for actual jury service. The policy may

provide that Employees deposit any fees received for such

jury service with the Contractor or that the Contractor deduct

from the Employee's regular pay the fees received for jury

service.

2. For pUrposes of this sub-paragraph, "Contractor" means a

person, partnership, corporation or other entity which has a

Contract with the County or a subcontract with a County

Contractor and has received or wil receive an aggregate

sum of $50,000 or more in any twelve (12) month period

under one or more County contracts or subcontracts.
"Employee" means any California resident who is a full-time

employee of the Contractor. . "Full-time" means forty (40)

hours or more worked per week, or a lesser number of hours
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if: (1) the lesser number is a recognized industry standard

as determined by the County, or (2) the Contractor has a

long-standing practice that defines the lesser number of

hoùrs as full-time. Full-time employees providing short-term,

temporary ,services of ninety (90). days or less within a twelve

(12) month period are not considered full-time for purposes

of the Jury Service Program. If the Contractor uses any

Subcontractor to perform services for the County under the

Contract, the Subcontractor shall also be subject to the

provisions of this Sub-paragraph. The provisions of this sub"

paragraph shall be inserted into any such subcontract

agreement and a copy of the Jury Service Program shall be .

attached to the agreement.

3. If the Contractor is not required to comply with the Jury

Service Program when the Contract commences, the

Contractor shall have a continuing obligation to review the

applicability of its. "exception status" from the Jury Service

Program, and the Contractor shall immediately notify the

County if the Contractor at any time either comes within the

Jury Service Program's definition of "Contractor" or if the

Contractor no longer qualifies for an exception to the Jury

Service Program. In either event, the Contractor shall

immediately implement a written policy consistent with the

Jury Service Program. The County may also require, at any

time during the Contract and at its sole discretion, that the

Contractor demonstrate to the County's satisfaction that the

Contractor either continues to remain outside of the Jury

Service Program's definition of "Contractot' and/or that the

Contractor continues to qualify for an exception to the

Program.

4. The Contractor's violation of this Sub-paragraph of the

Contract may constitute a material breach of the Contract.

In the event of such material breach, the County may, in its
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sole discretion, terminate the Contract and/or bar the

Contractor from the award of future County contracts for a.

period of time consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such

employee to influence the award of this Contract or any competing

Contract, and no spouse or economic dependent of such

employee, shall be employed in any capacity by the Contractor or

have any other direct or indirect financial interest in this Contract.

No offcer or employee of the Contractor who may financially

benefit from the performance of work hereunder shall in any way

participate in the County's approval, or ongoing evaluation, of such

work, or in any way attempt to unlawfully influence the County's

approval or ongoing evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,

ordinances, and regulations now in effect or hereafter to. be
enacted during the term of this Contract. The Contractor warrants

that it is not now aware of any facts that create a conflict of

interest. If the Contractor hereafter becomes aware of any facts

that might reasonably be expected to create a conflct of interest,

it shall immediately make full written disclosure of such facts to
the County. Full written disclosure shall incll)de, but is not limited

to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with

the provisions of this sub-paragraph shall be a material breach of

this Contract.

.8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF / OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the

effective date of this Contract to perform the services set forth herein, the

Contractor shall give first consideration for such employment openings to

qualified, permanent County employees who are targeted for layoff or

qualified, former County employees who are on a re-employment list during
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the life of this Contract.

.8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 . Should the Contractor require additional or replacement personnel

after the effective date of this Contract, the Contractor. shall give

consideration for any such employment openings to participants in

the County's Department of Public Social Services Greater
Avenues for Independence (GAIN) Program or General Relief

Opportunity for Work (GROW) Program who meet the Contractots .

minimum qualifications for the open position. For this purpose,
considerati~n shall mean that the Contractor will interview qualified

candidates. The County wil refer GAIN/GROW participants by job

category to the Contractor.

8.11.2 In the event that both laid-off County employees and GAIN/GROW

participants are available for hiring, the County employees shall be

given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated

the attribute of trustworthiness, as well as quality, fitness, capacity

and experience to satisfactorily perform the contract. It is the

County's policy to conduct business only with responsible

Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter

2.202 of the County Code, if the County acquires information

concerning the performance of the Contractor on this or other

contracts which indicates that the Contractor is not responsible,

the County may, in addition to other remedies provided in the

Contract, debar the ContraGtòr from bidding or proposing on; or

being awarded, and/or performing work on County contracts for a

specified period of time, which generally wil not exceed five (5).

years but may exceed five (5) years or be permanent if warranted

by the circumstances, and terminate any or all existing Contracts
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the Contractor may have with the County.

8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors

finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a

nonprofit corporation created by the County, (2) committed an act

or omission which negatively reflects on the Contractots quality,

finess or capacity to perform a contract with the County, any

other public entity, or a nonprofit corporation created by the

County, or engaged in a pattern or practice which negatively

reflects on same, (3) committed an act or offense which indicates

a leck of business integrity or business honesty, or (4) made or

submitted a false claim against the County or any other public

entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to

debarment, the County wil notify the. Contractor in writing of

the evidence which is thè basis for the proposed debarment

and wil advise the Contractor of the scheduled date for a

debarment hearing before the Contractor Hearing Board. .

2. The Contractor Hearing Board wil conduct a hearing where

evidence on the proposed debarment is presented. The

Contractor and/or the Contractots representative shall be

given an opportunity to submit evidence at that hearing.

After the hearing, the Contractor Hearing Board shall

prepare a tentative proposed decision, which shall contain a

recommendation regarding whether the Contractor should

be debarred, and, if so, the appropriate length of time of the

debarment. The Contractor and the Department shall be

provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are

submitted, a record of the hearing, the proposed decision,
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and any other recommendation of the Contractor Hearing

Board shall be presented to the Board. The Board shall

have the right to modify, deny, or adopt the proposed

decision and recommendation of the Contractor Hearing

Board.

4. If a Contractor has been debarred for a period longer than

five (5) years, that Contractor may after the debarment has.

been in effect for at least five (5) years, submit a written

request for review of the debarment determination to reduce

the period of debarment or terminate the debarment. The

County may,. in its discretion, reduce the period of
debarment or terminate the debarment if it finds that. the

Contractor has adequately demonstrated one or more of the

following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered

after debarment was imposed; or (4) any other reason that is

in the best interests ofthe County.

5. The Contractor Hearing Board wil consider a request for

review of a debarment determination only where (1) the.

Contractor has been debarred for a period longer than five

(5) years; (2) the debarment has been in effect for at least
five (5) years; and (3) the request is in writing, states one or

more of the grounds for reduction of the debarment period or

termination of the debarment, and includes supporting

documentation. Upon receiving an appropriate request, the

Contractor Hearing Board wil provide notice of the hearing

on the request. At the hearing, the Contractor Hearing

Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of

debarment is presented. This hearing shall be conducted

and the request for review decided by the Contractor

Hearing Board pursuant to the same procedures as for a
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8.14.1 The Contractor acknowledges that the County has established a

goal of ensuring that all individuals who benefit financially from the

County through the Contract are in compliance with their court-

ordered child, family and spousal support obligations in order to

mitigate the economic burden otherwise imposed upon the County

and its.taxpayers.

8.14.2 As required by the Countys Child Support Compliance Program
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(County Code Chapter 2.200) and without limiting the Contractor's

duty under this Contract to comply with all applicable provisions of

law, the Contractor warrants that it is now in compliance and shall

during the term of this Contract maintain in compliance with

employment and wage reporting requirements as required by the

Federal Social Security Act (~2 USC Section 653a) and California

Unemployment Insurance Code. Section 1088.5, and shall

implement all lawfully served Wage and Earnings Withholding

Orders or Child Support Services Department Notices of Wage and

Earnings Assignment for Child, Family or Spousal Support,

pursuant to Code of Civil Procedure Section 706.031 and Family

Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent wil evaluate the Contractor's performance under

this Contract on not less than an annual basis. Such evaluation wil include

àssessing the Contractor's compliance with all Contract terms. and

conditions and performance standards. Contractor deficiencies which the

County determines are severe or continuing and that may place

performance of the Contract in jeopardy if not corrected wil be reported to

the Board. The report wil include improvement/corrective action measures

taken by the County and the Contractor. If improvement does not occur

consistent with the corrective action measures, the County may terminate.

this Contract or impose other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own

cost, any and all damage to County facilties, buildings, or grounds

caused by the Contractor or employees or agents. of the

Contractor. Such repairs shall be made immediately after the

Contractor has become aware of such damage, but in no event

later than thirt (30) days after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, the County may make

any necessary repairs. All costs incurred by the County, as
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determined by the County, for such repairs shall be repaid by the

Contractor by cash payment upon demand.

8.17 EMpLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all Federal and

State statutes and regulations regarding the employment of aliens

and others and that all its employees performing work under this

Contract meet the citizenship or alien status requirements set

forth in Federal and State statutes and regulations. The
Contractor shall obtain, from all employees performing work

hereunder, all verification and other documentation of
employment eligibility status required. by Federal and State

statutes and . regulations including, but not limited to, the

Immigration Reform and Control Act of 1986, (P.L. 99-603), or as
they currently exist and as they may be hereafter amended. The

Contractor shall retain all such documentation for all covered

employees for the period prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the

County, its agents, officers, and employees from employer

sanctions and any other liability which may be assessed against

the Contractor or the County or both in connection with any

alleged violation of any Federal or State statutes or regulations

pertaining to the eligibilty for employment of any persons
performing work under this Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile

representations of original signatures of authorized officers of each party,

when appearing in appropriat,e; places on the Amendments prepared

pursuant to Sub-section 8.1 - Amendments, and received via

communications facilties, as legally suffcient evidence that such original

signatures have been affixed to Amendments to this Contract, such that

the parties need not follow up facsimile transmissions of such documents

with subsequent (non-facsimile) transmission of "original" versions of such
"-

documents.
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8.19 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal

Fair Labor Standards Act and shall indemnify, defend, and hold harmless.

the County and its agents, offcers, and employees from any and all liability,

including, but not limited to, wages, overtime pay, Iiquidatèd damages,

penalties, court costs, and attorneys' fees arising under any wage and hour.

law,. including, but not limited to, the Federal Fair Labor Standards Act, for

work performed by the Contractor's employees for which the County may

be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its

obligations under and in accordance with this Contract, if such.

failure arises out of fires, floods, epidemics, quarantine

restrictions, other natural occurrences, strikes, lockouts (other
than a lockout by such party or any of such party's
Subcontractors), freight embargoes, or other similar events to

those described above, but in every such case the failure to

perform must be totally beyond the control and without any fault

or negligence of such party (such events are referred to in this

Sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a Subcontractor of the

Contractor shall not constitute a force majeure event, Unless such

default arises out of causes beyond the control of both the

Contractor and such Subcontractor, and without any fault or

negligence of either of them. In such case, the Contractor shall

not be liable for failure to perform, unless the goods or services to

be furnished by the Subcontractor were obtainable from other

sources in suffcient time to permit the Contractor to meet the

required performance schedule. As used in this Sub-paragraph,

the term "Subcontractor" and "Subcontractors" mean

Subcontractors at any tier.

8.20.3 In the event the Contractor's failure to perform arises out of a force

majeure event, the Contractor agrees to use commercially
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reasonable best efforts to obtain goods or services from other

sources, if applicable, and to otherwise mitigate the damages and

reduce the delay caused by such force majeure event.

8.21 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the

laws.of the State of California. The Contractor agrees and consents to the

exclusive jurisdiction of the courts of the State of California for all purposes

regarding this Contract and further agrees and consents that venue of any

action brought hereunder shall be exclusively in the County of Los Angeles.

8.22 INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor

and is not intended, and shall not be construed, to create the

relationship of agent, servant, employee, partnership, joint venture,

or association, as between the County and the Contractor. The

employees and agents of one party shall not be, or be construed to

be, the employees or agents of the other party for any purpose

whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for providing

to, or on behalf of, all persons performing work pursuant to this

Contract all compensation and benefits. The County shall have no

liabilty or responsibilty for the payment of any salaries, wages,

unemployment benefits, disabilty benefits, Federal, State, or local

taxes, or other compensation, benefis, or taxes for any personnel

provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons

performing work pursuant to this Contract are, for purposes of

Workers' Compensation liability, solely employees of the

Contractor and not employees of the County. The Contractor shall

be solely liable and responsible for furnishing any and all Workers'

Compensation benefits to any person as a result of any injuries

arising from or connected with any work performed by or on behalf

of the Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in Sub-section
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7.6 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its

Special Districts, elected and appointed offcers, employees, and agents

from and against any and all liability, including but not limited to demands,

claims, actions, fees, costs, and expenses (including attorney and expert

witness fees), arising from or connected with the Contractor's acts and/or

omissions arising from and/or relating to this Contract.

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the. Contractor shall provide and maintain, and

shall require, all of its Subcontractors to maintain, the following programs

of insurance specified in this Contract. Such insurance shall be primary to

and not contributing with any other insurance or self-insurance programs

maintained by the County. Such coverage shall be provided and

maintained ,at the Contractor's own expense.

8.24.1 Evidence of Insurance

Certificate(s) or other evidence of coverage satisfactory to the

County shall be delivered to:

Los Angeles County Department of Public Library
Contract Services Unit

7400 E. Imperial Highway, Room 206
Downey, CA 90242

prior to commencing services under this Contract. Such

certificates or other evidence shall:

· Specifically identify this Contract;

· Clearly evidence all coverages required in this Contract;

· Contain the express condition that the Count~ is to be given

written notice by mail at least thirty (30) days in advance of

cancellation for all policies evidenced on the certificate of

insurance;

· Include copies of the additional insured endorsement to the

commercial general liability policy, adding the County of Los

Angeles, its Special Districts, its offcials, offcers and
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employees as insureds for all activities arising from this

Contract; and

· Identify any deductibles or self-insured retentions for the

County's approval. The County retains the right to require

the Contractor to reduce or eliminate such deductibles or

. self-insured retentions as they apply to the County, or,

require the Contractor to provide a bond guaranteeing

payment of. all such retained losses and related costs,
including, but not limited to, expenses or fees, or both,

related to investigations, claims administrations, and legal

defense. Such bond shall be executed by a corporate surety

licensed to transact business in the State of California.

8.24.2 Insurer Financial Ratings

Insurance is to be provided by an insuranCe company acceptable

to the County with an A.M. Best rating of not less than A:VII

unless otherwise approved by the County.

8.24.3 Failure to Maintain Coverage

Failure by the Contractor to maintain the required insurance, or to

provide evidence of insurance coverage acceptable to the

County, shall constitute a material breach of the Contract upon

which the County may immediately terminate or suspend this

Contract. The County, at its sole option, may obtain damages

from the Contractor resulting from said breach. Alternatively, the

County may purchase such required insurance coverage, and

. without further notice to the Contractor, the County may deduct

from sums due to the Contractor any premium costs advanced by

the County for such insurance.

8.24.4 Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

· Any accident or incident relating to services performed under

this Contract which involves injury or property damage which

may result in the filing of a claim or lawsuit against the

Contractor and/or the County. Such report shall be made in
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writing within twenty-four (24) hours of occurrence.

· Any third party claim or lawsuit filed against the Contractor

arising from or related to services performed by the
Contractor under this Contract.

· Any injury to a Contractor employee that occurs on County

property. This report shall be submitted on a County "Non-

employee Injury Report" to the County Contract Project

Manager.

· Any loss, disappearance, destruction, misuse, or theft of any

kind whatsoever of County property, monies or securities

entrusted to the Contractor under the terms of this Contract.

8.24.5 Compensation for County Costs

In the event that the Contractor fails to comply with any of the

indemnification or insurance requirements of this Contract, and

such failure to comply results in any costs to the County, the

Contractor shall pay full compensation for all costs incurred by the

County.

8.24.6 Insurance Coverage Requirements for Subcontractors

The Contractor shall . ensure any and ail Subcontractors

performing services under this Contract meet the insurance

requirements of this Contract by either:

· The Contractor providing evidence of insurance covering the

activities of Subcontractors, or

· The Contractor providing evidence submitted by the
Subcontractors evidencing that the Subcontractors maintain

the required insurance coverage. The County retains the.

right to obtain copies of evidence of. the Subcontractor

insurance coverage at any time.

8.25 INSURANCE COVERAGE REQUIREMENTS

8.25.1 General Liabilty insurance written on ISO policy form CG 00 01

or its equivalent with limits of not less than the following:

General Aggregate: $2 millon
Products/Completed Operations Aggregate: $1 millon
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Personal and Advertising Injury: $1 milion

Each Occurrence: $1 millon
8.25.2 Automobile Liabilty insurance written on ISO policy form CA 00

01 or its equivalent with a limit of liability of not less than $1

millon for each accident. Such insurance shall include coverage

for all "owned", "hired" and "non-owned" vehicles, or coverage for

"any auto".

8.25.3 Workers' Compensation and Employers' Liabilty insurance

providing workers' compensation benefis, as required by the

Labor Code of the State of California or by any other state, and

for which the Contractor is responsible. If the Contractor's

employees wil be engaged in maritime employment, coverage

shall provide Workers' Compensation benefits as required by the

U.S. Longshore and Harbor Workers' Compensation Act, Jones

Act or any other federal law for which the Contractor is

responsible.

In all cases, the above insurance also shall include Employers'

Liability coverage with limits of nòt less than the following:

Each Accident: $1 milion
Disease - policy limit: $1 milion

Disease - each employee: $1 milion
8.25.4 Professional Liabilty insurance covering liability arising from

any error, omi.ssion, negligent or wrongful act of the Contractor, its

offcers or employees with limits of not less than $1 milion per

occurrence and $1 millon aggregated. The coverage also shall

provide an extended two year reporting period commencing upon

termination or cancellation of this Agreement.

8.26 LIQUIDATED DAMAGES

8.26.1 If, in the judgment of the County Librarian or his/her designee, the

Contractor is deemed to be non-compliant with the terms and

obligations assumed hereby, the County Librarian or his/her

designee, at his/her option, in addition to, or in lieu of, other

remedies provided herein, may withhold the entire . monthly
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payment or deduct pro rata from the Contractor's invoice for work

not performed. The work not performed and the amount to be

withheld or deducted from payments to the Contractor from the

County, wil be forwarded to the Contractor by the County

Librarian or his/her designee, in a written notice describing the

reasons for said action.

8.26.2 If the County Librarian or his/her designee, determines that there

are deficiencies in the performance of this Contract that the

County Librarian or his/her designee, deems are correctable by

the Contractor over a certain time span, the County Librarian or

his/her designee, will provide a written notice to the Contractor to

. correct the deficiency within specified time frames. Should the

Contractor fail to correct deficiencies within said time frame, the

County Librarian or his/her designee, may: (1) Deduct from the. .
Contractor's payment, pro rata, those applicable portions of the

Monthly Contract -Sum; and/or (2) Deduct .Iiquidated damages.

The parties agree that it wil be impracticable or extremely diffcult

to fix the extent of actual damages resulting from the failure of the

Contractor to correct a deficiency within. the specified time frame.

The parties hereby agree that under the current circumstances a

reasonable estimate of such specified in Attachment A, Technical

Exhibits, Exhibit 2 - Penormance Requirements Summary (PRS),

hereunder, and that the Contractor shall be liable to the County

for liquidated damages in said amount. Said amount shall be

deducted from the County's payment to the Contractor; and/or (3)

Upon giving five (5) days notice to the Contractor for failure to

correct the deficiencies, the Còunty may correct any and all

deficiencies and the total costs incurred by the County for

completion of the work by an alternate source, whether it be

County forces or separate private Contractor, wil be deducted

and forfeited from the payment to the Contractor from the County,

as determined by the County.

8.26.3 The action noted in Sub-paragraph 8.26.2 shall not be construed
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as a penalty, but as adjustment of payment to the Contractor to

recover the County cost due to the failure of the Contractor to

complete or comply with the provisions of this Contract.

8.26.4 This Sub-paragraph shall not, in any manner, restrict or limit the

County's right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph

8.26.2, and shall not, in any manner, restrict or limit the County's

right to terminate this Contractas agreed to herein.

8.27 MOST FAVORED PUBLIC ENTITY

If the Contractots prices decline, or should the Contractor at any time

during the term of this Contract provide the same goods or services under

similar quantity and delivery conditions to the State of California or any

county, municipality, or district of the State at prices below those set forth in

this Contract, then such lower prices shall be immediately extended to the

County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons employed by it,

its affliates, subsidiaries, or holding companies are and shall be

treated equally without regard to or because of race, color, religion,

ancestry, national origin, sex, age, physical or mental disabilty,

marital status, or political affliation, in compliance with all

applicable Federal arid State anti-discrimination laws and

regulations.

8.28.2 The Contractor shall certify to, and comply with, the provisions of

Exhibit C - Contractors EEO Certifcation.

8.28.3 The Contractor shall take affrmative action to ensure that
. applicants are employed, and that employees are treated during

employment, without regard to race, color, religion, ancestry,

national origin, sex, age, physical or mental disability, marital

status, or poliical affliation, in compliance with all applicable

Federal and State anti-discrimination laws and regulations. Such

action shall include, but is not limited to: employment, upgrading,

demotion, transfer, recruitment or recruitment advertising, layoff or
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at its sole option, be entitled to the sum of Five Hundred Dollars

($500) for each such violation pursuant to California Civil Code

Section 1671 . as liquidated damages in lieu of terminating or

suspending this Contract.

8.29 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with the Contractor. This Contract shall not restrict the County

from acquiring similar, equal or like goods and/or services from other

entities or sources.

8.30 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either part has

knowledge that any actual or potential situation is delaying or threatens to

delay the timely performance of this Contract, that party shall, within one (1)

business day, give notice thereof, including all relevant information with

. respect thereto, to the other party.

8.31 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Contract Project

Manager and/or County Contract Project Director any dispute between the

County and the Contractor regarding the performance of services as stated

in this Contract. If the County Contract Project Manager or the County

Contract Project Director is not able to resolve the dispute, the County

Librarian or designee shall resolve it.

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the

Federal Earned Income Credit under the federal income tax laws. Such

notice shall be provided in accordance with the requirements set forth in

Exhibit J - Internal Revenue Service Notice No. 1015.

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require

each Subcontractor to notify and provide to its employees, a fact sheet
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regarding the Safely Surrendered Baby Law, its implementation in Los

Angeles County, and where and how to safely surrender a baby. The fact

sheet is provided in Exhibit H - Safely Surrender Baby Law of this

Contract and is also available on the Internet at ww.babysafela.org for

printing purposes.

8.34 NOTICES

All notices or demands required or permitted to be given or made under this

Contract shall be in writing and shall be hand delivered with signed receipt

or mailed by first-class registered or certified mail, postage prepaid,

addressed to the parties as identified in Exhibits D - County's Administration

and E - Contractors Administration. Addresses may be changed by either

party giving ten (10) business days prior written notice thereof to the other

part. The County Librarian or his/her designee shall have the authority to

issue all notices or démands required or permitted by the County under this

Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,

during the term of this Contract and for a period of one (1) year thereafter,

neither part shall in any way. intentionally induce or persuade any

employee of one part to become an employee or agent of the other party.'

No bar exists against any hiring action initiated through a public

announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information

obtained in connection with the County's right to audit and inspect

the Contractor's documents, books, and accounting records

pursuant to Sub-section 8.38 Record Retention and

Inspection/Audit Settlement of this Contract; as well as those

documents which were required to be submitted in response to the

Request for Proposals (RFP) used in the solicitation process for

this Contract, become the exclusive property of the County. All

such documents become a matter of public record and shall be

regarded as public records. Exceptions wil be those elements in
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the California Government Code Section 6250 et seq. (Public

Records Act) and which are marked "trade secret", "confidential",

or "proprietary". The County shall not in any way be liable or

responsible for the disclosure of any such records including,

without limitation, those so marked, if disclosure is required by law,

or by an order issued by a court of competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public

Records Act request for any of the aforementioned documents,

information, books, records, and/or contents of a proposal marked
,

"trade secret", "confidential", or "proprietary", the Contractor agrees

to defend and indemnify the County from all costs and expenses,

including reasonable attorney's fees, in action or liability arising

under the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with this

Contract to any person or entity except as may be otherwise.

provided hereunder or required by law. However, in recognizing

the Contractots need to identify its services and related clients to

sustain itself, the County shall not inhibit the Contractor from

publishing its role under this Contract within the following

conditions:

· The Contractor shall develop all publicity material in a

professional manner; and

· During the term of this Contract, the Contractor shall not,
and shall not. authorize another to, publish or disseminate

any commercial advertisements, press releases, feature

articles, or other materials using the name of the County

without the prior written consent of the County Contract

Project Director. The County shall not unreasonably

withhold written consent.

8.37.2 The Contractor may, without the prior written consent of the

County, indicate in its proposals and sales materials that it has

been awarded this Contract with the Los Angeles County, provided
b Contract .
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that the requirements of this Sub-paragraph 8.37 shall apply.

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its

activities and operations relating to this Contract in accordance with

generally accepted accounting principles. The Contractor shall also

maintain accurate and complete employment and other records relating to

its performance of this Contract. The Contractor agrees that the County, or

its authorized representatives, shall have access to and the right. to

examine, audit, excerpt; copy, or transcribe any pertinent transaction,
activity; or record relating to this Contract. All such material, including, but

not limited to, all financial records, bank statements, cancelled checks or

other proof of payment, timecards, sign-in/sign-out sheets and other time

and employment records, and proprietary data and information, shall be
kept and maintained by the Contractor and shall be made available to the

County during the term of this Contract and for a period of five (5) years

thereafter unless the County's written permission is given to dispose of any

suç;h material prior to such time. All such material shall be maintained by

the Contractor at a location in Los Angeles County, provided that if any

such material is located outside Los Angeles County, then, at the County's

option, the Contractor shall pay the County for travel, per diem, and other

costs incurred by the County to examine, audit, excerpt, copy, or transcribe

such material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any

auditor or accountant employed by the Contractor or otherwise,

then the Contractor shall file a copy of such audit report with the

County's Auditor-Controller within thirt (30) days of the

Contractor's receipt thereof, unless otherwise provided by

applicable Federal or State law or under this Contract. Subject to

applicable law, the County shall make a reasonable effort to

maintain the confidentiality of such audit report(s).

8.38.2 Failure on the part of the Contractor to comply with any of the

provisions of this sub-paragraph 8.38 shall constitute a material
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breach of this Contract upon which the County may terminate or

suspend this . Contract. Refer to Attachment A, Technica/ Exhibits,

Exhibit 2- Performance Requirements Summary (PRS) for non-

compliance.

8.38.3 If, at any time during the term of this Contract or within five (5)

years after the expiratiqn or termination of this Contract,

representatives of the County conduct an audit of the Contractor

regarding the work performed under this Contract, and if such audit

finds that the County's dollar liabilty for eny such work is less than

payments made by the County to the Contractor, then the

difference shall be either: (1) repaid by the Contractor to the

County by cash payment upon demand or (2) at the sole option of

. the Countys Auditor-Controller, deducted from any amounts due to

the Contractor from the County, whether under this Contract or
otherwise. If such audit. finds that the County's dollar liabilty for

such work is more than the payments made by the County to the

. Contractor, then the difference shall be paid to the Contractor by

the County by cash payment, provided that in no event shall the

Countys maximum obligation for this Contract exceed the funds

appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Boards' policy to reduce the amount of solid waste

deposited at the County landfills, the Contractor agrees to use recycled-

content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted by the

Contractor without the advance approval of the County. Any

attempt by the Contractor to subcontract without the prior consent

of the County may be deemed a material breach of this Contract.

8.40.2 If the Contractor desires to subcontract, the Contractor shall provide

the following inform.ation promptly at the County's request:

· A description of the work to be performed by the
Subcontractor;
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· A draft copy of the proposed subcontract; and

· Other pertinent information and/or certifications requested by

the County.

8.40.3 The Contractor shall indemnify and hold the County harmless with

respect to the activities of each and every Subcontractor in the

same manner and to the same degree as if such Subcontractor(s)

were the Contractor employees.

8.40.4 The Contractor shall remain fully responsible for all performances

required of it under this Contract, including those that the

Contractor has. determined to subcontract, notwithstanding the

County's approval of the Contractor's proposed subcontract.

8,40.5 The County's consent to subcontract shall not waive the County's

right to prior and continuing approval of any and all personnel,
including Subcontractor employees, providing services under this

Contract. The Contractor is responsible to notify its Subcontractors

of this County right.

8.40.6 The County Contract Project Director is authorized to act for and

on behalf of the County with respect to approval of any subcontract

and Subcontractor employees. After approval of the subcontract

by the County, Contractor shall forward a fully executed

subcontract to the County for their files.

, 8.40.7 The Contractor. shall be solely liable and responsible for all

payments or other compensation to all Subcontractors and their

offcers, employees, agents, and successors in interest arising

through services performed hereunder, notwithstanding the

County's consent to subcontract.

8.40.8 The Contractor shall obtain certificates of insurance, which

establish that the Subcontractor maintains all the programs of

insurance required by the County from each approved

Subcontractor. The Contractor shall ensure delivery of all. such

documents to: the County Contract Project Manager at the address

identified in Exhibit E - County Administration, before any

Subcontractor employee may perform any work hereunder.
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8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE

PROGRAM

Failure of the ContractOr to maintain compliance with the requirements set

forth in Sub-section 8.14 - Contractor's Warranty of Adherence to County's

Child Support Compliance Program, shall constitute default under this

Contract. Without limiting the rights and remedies available to the County

under any other provision of this Contract, failure of the Contractor to cure

such default within ninety (90) calendar days of written notice shall be

grounds upon which the County may terminate this Contract pursuant to

Sub-section 8.43 - Termination for Default and pursue debarment of the

Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from time to

time, when such action is deemed by the County, in its sole

discretion, to be in its best interest. Termination of work hereunder

shall be effected by notice of termination to the Contractor

specifying the extent to which performance of work is terminated

and the date upon which such termination becomes effective. The

date upon which such termination becomes effective shall be no

less than ten (10) days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as otherwise

directed by the County, the Contractor shall:

· Stop work under this Contract on the date and to the extent

specified in such notice, and

· Complete performance of such part of the work as shall not

have been terminated by such notice.

8.42.3 All material including books, records, documents, or other evidence

bearing on the costs and expenses of the Contractor under this

Contract shall be maintained by the Contractor in accordance with

Sub-section 8.38 - Record Retention and' Inspection/Audit

settlement.
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8.43 TERMINATION FOR DEFAULT

8.43.1 The County may, by written notice to the Contractor, terminate the

whole or any part of this Contract, if, in the judgment of County

Contract Project Director:

· The Contractor has materially breached this Contract; or

· The Contractor fails to timely provide and/or satisfactorily

perform any task, deliverable, service, or other work

required either under this Contract; or

· The Contractor fails to demonstrate a high probability of timely

fulfillment of performance requirements under this Contract, or

of any obligations of this Contract and in either case, fails to

demonstrate convincing progress toward a cure within five (5)

working days (or such longer period as the County may

authorize in writing) after receipt of written notice from the

County specifying such failure.

8.43.2 In the event that the County terminates this Contract in whole or in

part as provided in Sub-paragraph 8.43.1, the County may procure,

upon such terms and in such manner as the County may deem

appropriate, goods and services similar to those so terminated.

The Contractor shall be liable to the County for any and. all excess

costs incurred by the County, as determined by the County, for

such similar goods and services. The Contractor shall continue the

performance of this Contract to the extent not terminated under the

provisions of this Sub-paragraph.

8.43.3 Except with respect. to defaults of any Subcontractor, the

Contractor shall not be liable for any such excess costs of the type

identified in Sub-paragraph 8.43.2 if its failure to perform this

Contract arises out of causes beyond the control and without the

fault or negligence of the Contractor. Such causes may include,

but are not limited to: acts of God or of the public enemy, acts of

the County in either its sovereign or contractual capacity, acts of

Federal or State governments in their sovereign capacities, fires,

floods, epidemics, quarantine restrictions, strikes, freight
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embargoes, and unusually severe weather; but in every case, the

failure to perform must be beyond the control and without the fault

or negligence of the Contractor. If the failure to perform is caused

by the default of a Subcontractor, and if such default arises. out of

causes beyond . the control of both the Contractor and the
Subcontractor, and without the fault or negligence of either of them,

the Contractor shall not be . liable for any such excess costs for

failure to perform, unless the goods or services to be furnished by

the Subcontractor were obtainable from other sources in suffcient

time to permit the Contractor to meet the required performance

schedule. As used in this Sub-paragraph 8.43.3, the terms

"Subcontractor" and "Subcontractors" mean Subcontractor(s) at

any tier.

8.43.4 If, after the County has given notice of termination under the

provisions of this Sub-section 8.43, it is determined by the County

that the Contractor was not in default under the provisions of this

Sub-section 8.43, or that the default was. excusable under the

provisions of Sub-paragraph 8.43.3, the rights and obligations of

the parties shall be the same as if the notice of termination had

been issued pursuant to Sub-section 8.42 - Termination for

Convenience.

8.43.5 The rights and remedies of the County provided in this Sub-section

8.43 shall not be exclusive and are in addition to any other rights

and remedies provided by law or under this Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The County may, by written notice to the Contractor, immediately

terminate the right of the Contractor to proceed under this Contract

if it is found that consideration, in any form, was offered or given by

the Contractor, either directly or through an intermediary, to any

County offcer, employee, or agent with the intent of securing this

Contract or securing favorable treatment with respect to the award,

amendment, or extension of this Contract or the making of any

determinations with respect to the Contractots performanæ
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pursuant to this Contract. In the event of such termination, the

County shall be entitled to pursue the same remedies against the

Contractor as it could pursue in the event of default by the

Contractor.

8.44.2 The Contractor shall immediately report any attempt by a County

offcer or employee to solicit such improper consideration. The

report shall be made either to the County manager charged with

the supervision of the employee or to the County Auditor-

ControHets Employee Fraud Hotline at (800) 544-6861.

8.44.3 Among other items, such improper consideration may take the

form of cash, discOunts, service, and the provision of travel or

entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the event of

the occurrence of any of the following:

· Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its debts for at

least sixty (60) days in the ordinary course of business or

cannot pay its debts as they become due, whether or not a

petition has. been fied ùnder the Federal Bankruptcy Code

and whether or not the Contractor is insolvent within the

meaning of the Federal Bankruptcy Code;

· The filing of a voluntary or involuntary petition regarding the

Contractor under the Federal Bankruptcy Code;

· The appointment of a Receiver or Trustee for the Contractor;

or

· The execution by the Contractor of a general assignment for

the benefi of creditors.

8.45.2 The rights and remedies of the County provided in this Sub-section

8.45 shall not be exclusive and are in addition to any other rights

and remedies provided by law or under this Contract.
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8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as

defined in County Code Section 2.160.010 retained by the Contractor, shall

. fully comply with the County's Lobbyist Ordinance, County Code Chapter

2.160. Failure on the part of the Contractor or any County Lobbyist or
County Lobbying firm retained by the Contractor to fully comply with the

County's Lobbyist Ordinance shall constitute a material breach of this

Contract, upon which the County may in its sole discretion, immediately

terminate or suspend this Contract.

8.47 TERMINATION FOR NON,;APPROPRIATION OF FUr-DS

Notwithstanding any other provision of this Contract, the County shall not be

obligated for the Contractor's performance hereunder or by any provision of

this Contract during any of the County's future fiscal years unless and until

the Board appropriates funds for this Contract in the County's Budget for

each such future fiscal year. In the event that funds are not appropriated for.

this Contract, then this Contract shall terminate as of June 30 of the last

fiscal year for which funds were appropriated. The County shall notify the

Contractor in writing of any such non-allocation of funds at the earliest

possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and. the

application of such provision to other persons or circumstances shall not be

affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this Contract

shall constitute a waiver of any other breach or of such provision. Failure of

the County to enforce at any time, or from time to time, any provision of this.

Contract shall not be construed as a waiver thereof. The rights and

remedies set forth in this Sub-section 8.49 shall not be exclusive and are in

addition to any other rights and remedies provided by law or under this

Contract.
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8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon any

Contract or understanding for a commission, percentage,

brokerage, or contingent fee, excepting bona fide employees or

bona fide established commercial or sellng agencies maintained

by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to

terminate this Contract and, at its sole discretion, deduct from the

Contract price or consideration, or otherwise recover, the full

amount of such commission, percentage, brokerage, or contingent

fee.

9.0 UNIQUE TERMS AND CONDITIONS

9.1 CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification requirements of

the Health Insurance Portabilty and Accountabilty Act of 1996 (HIPAA).

Under this Contract, the Contractor provides services to the County and

the Contractor receives, lías access to, and/or creates Protected Health

Information as defined in Exhibit I in order to provide those services. The

County and the Contractor therefore agree to the terms of Exhibit I -

Contractors Obligations As a "Business Associate" Under the Health

Insurance Portebilty and Accountabilty Act of 1996 (HIPAA).

9.2 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.2.1 This Contract is subject to the provisions of the County's

ordinance entitled Local Small Business Enterprise Preference

Program, as codified in Chapter 2.204 of the Los Angeles County

Code.

9.2.2 The Contractor shall not knowingly and with the intent to defraud,

fraudulently obtain, retain, attempt to obtain or retain, or aid

another in fraudulently obtaining or retaining or attempting to

obtain or retain certification as a Local Small Business Enterprise.
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9.2.3 The Contractor shall not wilfully and knowingly make a false

statement with the intent to defraud, whether by affdavit, report,

or other. representation, to a County offcial or employee for the

purpose of influencing t~e certification or denial of certification of

any entity as a Local Small Business Enterprise.

9.2.4 If the Contractor has obtained the County certification as a Local

Small Business Enterprise by reason of having furnished incorrect

supporting information or by reason of. having withheld

information, and which knew, or should have known, the

information furnished was incorrect or the information withheld

was relevant to its request for certification, and which by reason of

such certification has been awarded this Contract to which it

would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract

amount and what the County's costs would have been if the

contract had been properly awarded;

2. In addition to the amount described in Sub-division 1, be

assessed a penalty in an amount of not more than ten (10)

percent of the amount of thé contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los

Angeles County Code. (Determinations of Contractor Non-

responsibilty and Contractor Debarment).

The above penalties shall also apply if the Contractor is no longer

eligible for certification as a result in a change of their status and

the Contractor failed to notify the State and the County's Office of

Affirmative Action Compliance of this information.

9.3 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

9.3.1 This Contract is subject to the provisions of the County's

ordinance entitles Transitional Job Opportunities Preference

Program, as codified in Chapter 2.205 of the Los Angeles County

Code.

9.3.2 The Contractor shall not knowingly and with the intent to defraud,

fraudulently obtain, retain, attempt to obtain or retain, or aid
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another in fraudulently obtaining or retaining or attempting to

obtain or retain certification as a Transitional Job Opportunity

vendor.

9.3.3 The Contractor shall not wilfully and knowingly make a false

statement with the intent to defraud, whether by affdavit, report,

or other representation, to a County offcial or employee for the

purpose of influencing the certification or denial of certification of
any entity as a Transitional Job Opportunity vendor.

9.3.4 If the Contractor has obtained County certification as a

Transitional Job Opportunity vendor by reason of having furnished

incorrect supporting information or by reason of having withheld

information, and which knew, or should have known, the

information furnished was incorrect or the information withheld

was relevant to its request for certification, and which by reason of

such certification has been awarded this contract to which it would

not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract

amount and what the County's costs would have been if the

. contract had been properly awarded;
2. In addition to the amount described in Sub-division 1, be

assessed a penalty in an amount of not more than 10
percent (10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los

Angeles County Code (Determinations of Contractor Non-

responsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has
previously obtained proper certification, however, as a result of a

change in their status would no longer be eligible for certification,

and fails to notify the certifying department of this information prior

to responding to a solicitation or accepting a contract award.

/
/
/
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IN WITNESS WHEREOF, the Contractor has executed this Contract, or caused it

to be duly executed and the County of Los Angeles, by order of its Board of Supervisors

has caused this Contract to be executed on its behalf by the. Chair of said Board and

attested by the Executive Offcer-Clerk of the Board of Supervisors thereof, the day and

year first above written.

CONTRACTOR: Library Associates, Inc.

COUNTY OF LOS ANGELES

By
Chairman, Board of Supervisors

ATTEST:

. SACHI HAMAl
Executive Offcer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:

Robert E. Kalunian

Acting County Counsel

..BY ~.
David Beaudet
Senior Deputy County Counsel
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EXHIBIT A

STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

. This Contract wil cover 85 County of Los Angeles Regional and Community

Public Library facilties, four (4) bookmobiles, one (1) institutional library, and

headquarters facility listed in Attachment i. The County of Los Angeles Public

Library system covers 3,042.864 square miles in Los Angeles County. The

Contractor wil provide to the County, experienced Temporary Professional

(Librarian) and Paraprofessional (Library Assistants) Library personnel on an as

needed basis, for any temporary situations to perform the duties delineated

herein to include, but not be limited to: cataloging materials such as English and

Non-English language books, microforms, serials, audio cassettes, compact

discs, video cassettes, video disc, selected government publications, periodicals

and softare; providing direct reference, information and readers advisory

service to persons.

Temporary Personnel services may be utilzed for any single peak load,
emergency or temporary absence which requires temporary services not to

exceed a maximum of 90 business days or 720 hours. The' County reserves the

right to contract with other entities for the s~me or similar services.

The County does not guarantee a minimum usage, however, the County shall

make a good faith effort to procure as needed services hereunder each year the

contract is in effect, contingent upon the Library's adopted budget and needs.

2.0 ADDITION/DELETION OF SERVICES, SPECIFIC TASKS AND/OR
WORK HOURS
2.1 The County reserves the right to amend the Contract to reflect any

changes by an increase or decrease of additional services, specific tasks

and/or work hours serviced based on organization and/or operational

requirements. Due to budget considerations, the days and hours open may

vary throughout the Contract Term. The County wil notify the Contractor of

any such variations, in writing, at least ten (10) business days prior to the

effective date of the modification. The County wil determine the need for

modification referenced herein. The County Librarian or his/her designee
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has authority to sign the amendment for the County. All standard terms and

conditions in the current Contract shall extend to any additional services

added in the amendment.

2.2 All changes must be made in accordance with Sub-section 8.1 -
Amendments of the Contract.

3.0 QUALITY CONTROL

The Contractor shall establish and utilze a comprehensive Quality Control Plan to

assure the County a consistently high level of se.rice throughout the term of the

Contract. The Plan shall be submitted to the County Contract Project Director for

review. The plan shall include, but may not be limited to the following:

a. Activities to be monitored to ensure compliance with all Contract

requirements;

b. Methods of monitoring to ensure that the Contract requirements are being

met;

c. Frequency of monitoring;

d. Samples of formsto be used in monitoring;

e. Title/leVel and qualifications of personnel performing monitoring functions;

and

f. Documentation methods of all monitoring results, including any corrective

action taken.

.4.0 QUALITY ASSURANCE PLAN

The County will evaluate' the Contractots performance under this Contract using

the quality assurance procedures as defined in this Contract, Section 8.0 -

Standard Terms and Conditions, Sub-section 8.15 - County's Quality Assurance

Plan.

4.1 Meetings

The Contractor is required to attend any scheduled meetings .(as needed).

Advance notification wil be done at least one (1) business day. However,

depending on the importance of the issue, a meeting may be scheduled

during the same business day. Failure to attend may cause an assessment

. of fift dollars ($50.00).

4.2 Contract Discrepancy Report

Verbal notification of a Contract discrepancy wil be made to the
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5.0 DEFINITIONS

5.1 Contract: Agreement executed between the County and the Contractor. It

sets forth the terms and conditions for the issuance and performance of

Exhibit A - Statement of Work.

5.2 Contractor: The sole proprietor, partnership, or corporation that has

entered into a contract with the County to perform or execute the work

covered by the Statement of Work.

5.3 Contractor's Project Manager: The individual designated by the
Contractor to administer the Contract operations after the Contract award.

5.4 County: Los Angeles County Department of Public Library.

5.5 County Contract Project Director: The individual designated by the

County with authority for the County on contractual or administrative

matters relating to this Contract that cannot be resolved by the County

Contract Project Manager.
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5.6 County Contract Project Manager: The individual designated. by the

County Contract Project Director to manage the operations under this

Contract.

5.7 County Contract Project Monitor: The individual designated to oversee

the day-to-day activities of this Contract. They are responsible for

inspections of any and all tasks, deliverables, goods, services and other

work provided by the Contractor.

5.a County Librarian: Director of Los Angeles County Department of Public

Library.

5.9 Day(s): Business day(s) unless otherwise specified.

5.10 Fiscal Year: The twelve (12) month period beginning July 1 st and ending

th~ following June 30th.

5.11 Library: Los Angeles County Department of Public Library.

5.12 Library Assistant: An individual who performs routine paraprofessional

library tasks to assist professional Librarians.

5.13 Paraprofessional: An individual who supports Library staff, known in the

County as a Library Assistant with completion of two (2) years. of college,

including six (6) units of technical library course work, who under the

direction of a professional. Librarian performs c1ericaland some designated

professional tasks in the library. (One year of full-time clerical or technical

experience in an organized library wil be accepted for each year of college).

5.14 Professional: An individual with a Master of Library Science degree from
an accredited college or university or completion of 36 graduate quarter

units in a library science curriculum leading to a Master of Library Science

degree.

6.0 RESPONSIBILITIES

The County's and the Contractots responsibiliies are as follows:

COUNTY

6.1 Personnel

The County will administer the Contract according to the Contract, Section

6.0 - Administration of Contract - County. Specific duties wil include:

6.1.1 Monitoring the Contractots performance in the daily operation of

this Contract.
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6.1.2 Providing direction to the Contractor in areas relating to policy,

information and procedural requirements.

6.1.3 Preparing Amendments in accordance with the Contract, Section

8.0 - Standard Terms and Conditions, Sub-section 8.1 -
Amendments.

.-

CONTRACTOR

6.2 Contractor's Project Manager

6.2.1 The Contractor shall provide a full-time Contractots Project Manager

or designated alternate.. The County must have access to the

Contractots Project Manager or designated alternate, Monday

.through Friday, 8:00 a.m. - 5:00 p.m. Pacific Stanpard Time (PST),

excluding holidays.

6.2.2 The Contractor shall provide a telephone number where the
Contractots Project Manager or designated alternate may be

, reached after normal business hours in case of emergencies.

6.2.3 The Contractots Project Manager or designated alternate shall act

ascentral point of contact with the County.

6.2.4 The Contractor's Project Manager or designated alternate shall have

three (3) years of documented experience.

6.2.5 The Contractots Project Manager or designated alternaté-shall have

full. authority to act for the Contractor on all matters relating to the

daily operation of the Contract.

6.2.6 The Contractots Project Manager or designated alternate shall

provide qualified employees on an as needed basis to any of the

locations within the County of Los Angeles Public Library System

listed in Attachment i.

6.2.7 The Contractots Project Manager or designated alternate is
responsible for ensuring that every temporary employee assigned

under this contract shall read, understand, sign and date Exhibit F2-

Contractor Employee Acknowledgment and Confidentialiy

Agreement form as described in Section 7.0 - Administration of

Contract - Contractor, Sub-section 7.6.4. of the Contract. The

Contractor shall provide the form to their employees. After the form
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is signed by the employee, the contractor is to make a copy of the

form for the Contractots file, and mail the original form to the County

Contract Project Monitor.

6.3 Personnel

6.3.1 The Contractor shall provide employees that have the reference

credentials to perform their work.

6.3.2 The Contractor shall be required to background investigate their

employees as set forth in Sub-section 7.5 - Background and

Security Investigation, of the Contract.

6.3.3 All employees provided by the Contractor must be able to read,

speak, and understand English.

6.3.4 All employees provided by the Contractor shall present a neat and

clean appearance.

6.3.5 All employees provided by the Contractor must be courteous and

have the ability to handle irrational and difficult patrons in a

professional manner.

6.3.6 The County may at any time give the Contractor written notices to

the effect that the conduct or action of a designated employee of

the Contractor is, in the reasonable belief of the County,

detrimental to the interest of the public patronizing the premises.

The Contractor shall meet with representatives of the County to

consider the appropriate course of action with respect to such

matter and the Contractor shall take reasonable measures under

the circumstances to assure the County that the conduct and

activities of the Contractor's employee shall not be detrimental to

the interest of the public patronizing the premises.

6.3.7 The Contractor's employees shall be closely monitored to detect

operational irregularities and noncompliance with contractual

requirements. It is the Contractor's executive, management and

supervisory employee's responsibilty to see that the organization

oversees the activities, and does not delay, ignore, or otherwise

limit contractual obligations to a task, site, or operational request

from the County.
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6.4 Identification Badges

The Contractor shall ensUre that their employees are appropriately

identified as set forth in Sub-section 7.3 - Contractor's Employee

Identification, of the Contract. Such badge shall be displayed on

contracted employee's person at all times he/she is on County designated

property.

6.5 Training

The Contractor is responsible for providing training and supervising the

employee assigned to perform services under this Contract.

6.6 Salaries

The Contractor wil be solely responsible for providing to its employees all

legally required employee benefis and the County shall not be. called

upon to assume any liability for the direct payment of any salaries, wages,

or other compensation to any employees provided by the Contractor.

6.7 Background Check

The County requires every employee . to pass a criminal background

check, as condition of empl.oymerit. The background check results should

be completed before the individual is placed into the assignment.

6.8 Contractor's Offce

The Contractor shall maintain an offce with a telephone in the Company's

name where the Contractor conducts business.

6.8.1 Business Hours

The Contractots offce shall be staffed during the hours of8:00 a.m.

to 5:00 p.m. Pacific Standard Time (PST), Monday through Friday,

by at least one employee who can respond to inquires and

complaints which may be received about the Contractots
performance of the Contract.

6.8.2 After-Hours

When the Contractots offce is closed, an answering service shall be

provided to receive calls. The Contractor shall respond to calls

received within one (1) business day.

7.0 HOURS/DAYS OF WORK

Contract employees may be assigned varying shifts based on work location(s)
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between the hours of 7:00 a.m. to 9:00p.m. Pacific Standard Time (PST),
Monday through Saturday, and possibly some Sundays, not to exceed 40 hours

per week. No overtime wil be accumulated or paid.

8.0 USE OF COUNTY SEAL OR LETTERHEAD

The Contractor or its employees shall not use or display the official seal,

letterhead or name of the County of Los Angeles or County of Los Angeles

Public Library on any of its letterheads or communications with any agency or for

any other cause.

9.0 TEMPORARY PERSONNEL REQUEST

9.1 The Contractor wil be required to provide resumes for potential temporary

employees for review by the County within twenty-four (24) hours after

receipt of the County's request. If the Contractor is unable to provide

resumes for review within twenty-four (24) hours, the County reserves the

right to cancel the request and purchase the services from other sources.

9.2 Upon receipt of the request from the County for a Temporary Professional

Librarian, the Contractor shall provide for each candidate, his/her resume

and a copy of each candidaté's Master of Library and Information Science

(MUS) degree or proof of completion of required semester units for review

by the County, as set forth in Section 11.0 - Minimum Requirements, Sub-

section 11.1 - Professional (Librarian).

9.3 Upon receipt of the request from the County for a Temporary

Paraprofessional Library Assistant, the Contractor shall provide for each

candidate, his/her resume and proof of completion of college requirements

or experience of technical library course work for review by the County, as

set forth in Section 11.0 - Minimum Requirements, Sub-section 11.2 -

Paraprofessional (Library Assistant).

10.0 CONTRACTOR EMPLOYEE ACCEPTABILITY

10.1 The Contractor shall be responsible for immediately removing and

replacing within twenty-four (24) hours any employee working on this

Contract when requested to do so by the County Contract Project

Manager.

10.2 All employees assigned by the Contractor to perform these services shall
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at all times be employees of the Contractor and the Contractor shall have

the sole right to hire, suspend, discipline, or discharge them. However,

any employee of the Contractor who, in the opinion of the County is

unsatisfactory shall immediately be removed from servicing the Contract.

The Contractor shall not subcontract with any employee for performance if

services hereunder unless the provisions in Section 8.40 - Subcontracting

of the Contract are met.

11.0 MINIMUM REQUIREMENTS

11.1 Professional (Librarian) must have a Master of Library Science degree

from an accredited college or university - OR - completion of 36 graduate

quarter units in a library science .curriculum leading to a Master of Library

Science degree.

11.2 Paraprofessional (Library Assistant) must have completed two (2) years

of college, including six 
(6) units of technical library course work. (One year

of full-time clerical or technical experience in an organized library wil be
accepted for each year of college).

12~0 ASSIGNMENT OF UNQUALIFIED EMPLOYEE

In the event the Contractor's employees are unable to perform the duties

specified in Section 14.0 - Job Descriptions, the Contractor shall immediately,

within twenty-four (24) hours, replace the unqualified employee with a qualified
employee. The Contractor shall not charge the County for the services of any

unqualified employee replaced.

13.0 SPECIFIC WORK REQUIREMENTS

13.1 The Contractor shall provide qualified and dependable employees who wil

perform, under County supervision, services required to cover specified

task(s), sites and work shifts.

13.2 The Contractor shall provide effcient and experienced Professional

Librarians and Paraprofessionals on an as needed basis to any of the

locations listed in Attachment i. The Professional Librarians and

Paraprofessionals must meet the mi~imum requirements as stated in

Section 11.0 - Minimum Requirements.

13.3 The Contractor shall be responsible for providing all legally required
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employee benefis to employees provided to the County on behalf of the

Contractor including, without limitation, direct and indirect payment of

salaries, wages, compensation or other benefis.

13.4 The Contractor has the responsibilty of his employee's transportation to

and from the work site(s). The County wil not reimburse Contract

employees for travel time, in time or money.

14.0 JOB DESCRIPTION

Listed below are the job descriptions of the Professional Librarian and

Paraprofessional Library Assistant duties that the County may require of the

employee provided through the contract, but may not be limited to the following:

14.1 Professional (Librarian)
Example of Public Service Duties:

a. Provides direct reference, information and readets advisory

services to Library patrons of all ages and all ethnic backgrounds.

b. Assists patrons in locating books and reference materials.

c. Utilzes adult, children's; and audio-visual materials, including

books, pamphlets, maps, microforms, recordings, periodicals,

online databases, and the Internet. In addition, utilzes federal,

state, County, and local government collections.

d. Enforces Library policies and procedures. Maintains order within

library. Provides appropriate discipline for juveniles. Handles

complaints referred by part-time employees.

e. Assists in providing programs and services for patrons of all ages

and covering all interest.

f. Cooperates with schools and other community groups by giving

book talks, presenting instruction in library use either in the library

or in other settings, prepares bibliographies and special exhibits

and contributes articles for community newspapers.

g. Maintains library records and prepares required library reports as

assigned.

h. Ensures or monitors that library's interior and exterior of buildings

and grounds are maintained in a clean, safe, and orderly fashion.

i. Supervises part-time employees.

Exhibit A - Statement of Work
Temporary Professional Librarian and Paraprofessional Personnel Services
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j. Handles interlibrary referralsand request(s).

k. Must be able to retrieve and place materials on shelves at a
maximum of six (6) feet above the floor and on floor level shelves

in order to weed shelves and locate collection materials.

i. Uses the Library's Integrated Library System (ILS) computer

terminals and other computer equipment above waist level

requiring use of a computer wand, inputting data into a computer

terminal, and uses telephone equipment.

m. Extensive public and telephone contact requiring verbal and
hearing communication skils. Employees must exhibit a positive

and friendly service approach when dealing with customers.

n. Travels to assigned locations throughout Los Angeles County to

attend meetings, training sessions, and conduct specific
assignments.

o. Operates. audio-visual equipment, photocopy machines,

microfim/microfiche reader printers and other equipment.

p. Operates and. is experienced with standard computer equipment,

softare, and online services, including reference softare, online

databases, and the Internet.

Example of Technical Services Duties:

a. Classifies and catalogs all library materials and formats jn English

and non-English languages such as; books, microforms, serials,

audio cassettes, compact discs, video cassettes, DVDs, selected

government publications, periodicals and electronic resources.

b. Supervises Library Assistants in searching for bibliographic data,

and in the performance of authority control, quality control and

bibliographic maintenance duties such as copy cataloging and

verification of name/subject headings, etc.

c. Trains Library Assistants in the technical details of copy cataloging.

d. Monitors vendor compliance of cataloging specifications.

e. Answers and resolves bibliographic questions from Technical and

Public Services staff. .

f. Keeps abreast with current trends and new technologies in the

Exhibit A - Statement of Work
Temporary Professional Librarian and Paraorofessional Personnel Servicp.s
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library filed.

g. Keeps Technical and Public Services staff informed of new and

revised cataloging rules and practices.

.14.2 Paraprofessional (Library Assistant)

Example of Public Service Duties:

a. Enforces library rules and policies.

b. Answers simple reference questions; refers more diffcult questions

to professional staff.

c. Assists patrons in locating books and other library materials. May

process requests for books and other library materials from other

libraries.

d. Ensures that the library's interior and exterior of building and

grounds are maintained in a safe, clean and orderly fashion.

e. Assists in maintaining. library records and preparing reports

regarding circulation, registration, material inventory, and collection

of fines and fees.

f. . May schedule and supervise the work of others, primarily library

aides or pages.

g. Manages a circulation operation such as: register new library

borrowers, perform data inputting into an automated circulation

system using ILS computer terminals several hoursat a time.

h. ILS computer terminal are located above waist leveL. This requires

handling of books using a computer wand, and inputting data into a

computer terminal.

i. Pushes carts loaded with books which may weigh up to 80

pounds and reaches overhead to perform shelving of books.

j. Packs, unpacks, and . transports shipment boxes, from one

location to another weighing up to 20 pounds.

k. Extensive public and. telephone contact requiring verbal

communication skills. Employee must exhibit a positive and

friendly service approach when dealing with customers.

i. Must be able to retrieve and place materials on shelves at

maximum of six (6) feet above the floor and on floor level

Exhibit A - Statement of Work
Temporary Professional Librarian and Paraprofessional Personnel Services
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shelves . in order to weed shelves and locate collection
materials.

m. Must be able to travel to specified locations throughout Los

Angeles County to attend meetings, training sessions, and conduct

specific assignments.

Example of Technical Services Duties:

a. Searches for bibliographic data in electronic database, performs

copy cataloging and verifies name and subject headings.

b. Performs routine database maintenance as referred by

professional catalogers.

c. Translierates and translates title pages information from other

languages for cataloging purposes.

15.0 PERFORMANCE REQUIREMENTS SUMMARY

The Performance Requirements Summary (PRS) is a listing of services that are

intended to be completely consistent with the Contract and the Statement of Work

(SOW) and are not meant in any case to create, extend," revise, or expand any

obligation of the Contractor beyond that defined in the Contract and the SOW.

Refer to Appendix C - Technical Exhibits, Exhibit 2 -: Performance Requirements

Summary (PRS). In any case of apparent inconsistency between services as

stated in the Contract and the SOW and this PRS, the meaning apparent in the

Contract or the SOW wil prevaiL. If any service seems to be created in this PRS,

which is not clearly and forthrightly set forth in the Contract and the SOW, that

apparent service wil be null and void and place no requirement on the Contractor.

When the Contractots performance does not conform to the requirements of this

Contract, the County wil have the option to apply the following non-performance

remedies:

· Require the Contractor to implement a formal corrective action plan, subject

to approval by the County. In the plan, the Contractor must include reasons

for the unacceptable performance, specific steps to return performance to

an acceptable level, and monitoring methods to prevent recurrence.

· Reduce payment to the Contractor by a computed amount based on the

penalty fee(s) in the PRS.

Exhibit A - Statement of Work
Temporary Professional Librarian and Paraprofessional Personnel Services
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· Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

· Failure of the Contractor to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified

within ten (10) business days shall constitute authorization for the County to

have the service(s) performed by others. The entire cost of such work

performed by others as a consequence of the Contractor's failure to

perform said service(s), as determined by the County, shall be credited to

the County on the Contractor's future invoice.

This section does not preclude the County's right to terminate the contract upon

written notice, ten (10) business days with or without cause, as provided for in the

Contract, Section 8.0 - Standard Terms and Conditions, Sub-section 8.42 -

Termination for Convenience.
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

1 A C Bilbrew Library
150 East EI Segundo Blvd.
Los Angeles, CA 90061

Monday
Tuesday.
Wednesday
Thursday
Friday
Saturday
Sunday

2 Agoura Hils Library
29901 Ladyface Court
Agoura Hils, CA 91301

Monday
Tuesday
Wednesday
Thursday
Fi"day
Saturday
Sunday

3 Alondra Library
11949 Alondra Court
Norwalk, CA 90650

.Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

4 Angelo M. lacoboni Library
4990 Clark Avenue
Lakewood, CA 90712

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

5 Anthony Quinn Library
3965 Cesar E. Chavez Avenue
Los Angeles, CA 90063

10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 6:00 P.M.
11 :00 A.M. - 5:00P.M.

CLOSED

10:00 A.M. - 8:00 P.M.
10:00 A.M. -8:00 P.M.

10:00 A.M. - 8:00 P.M.
11 :00 A.M. - 5:00 P.M.
10:00 A.M. - 5:00 P.M.
10:00 A.M. - 5:00 P.M.

CLOSED

CLOSED
12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00P.M.

CLOSED
12:00 P.M. - 6:00 P.M.
11 :00 A.M. - 5:00 P.M.

CLOSED.

10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 6:00 P.M.
10:00 A.M. - 5:00 P.M.

1 :00 P.M. - 5:00 P.M.

Monday 11 :00 A.M. - 8:00 P.M.
Tuesday 11 :00 A.M. - 8:00 P.M.
Wednesday 11 :00 A.M. - 6:00 P.M.
Thursday 11 :00 A.M. - 6:00 P.M.
Friday 11 :00 A.M. - 5:00 P.M.

Saturday 11 :00 A.M. - 5:00 P.M.
Sunday CLOSED
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AITACHMENTI

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library. Information Library Hours

6 Artesia Library Monday CLOSED
18722 South Clarkdale Avenue Tuesday 12:00 P.M. - 8:00 P.M.
Artesia, CA 90701 Wednesday 12:00 P.M. - 6:00 P.M.

Thursday 12:00 P.M. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED

7 Avalon Library Monday. CLOSED
215 Summer Avenue Tuesday 1 :00 P.M. - 7:00 P.M.
Avalon, CA 90704 Wednesday 1 :00 P.M. - 7:00 P.M.

Thursday 1 :00 P.M. - 7:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00P.M.
Sunday CLOSED

8 Baldwin Park Library Monday CLOSED
4181 Baldwin Park Boulevard Tuesday 12:00 P.M. - 8:00 P.M.
Baldwin Park, CA 91706 Wednesday 1 :00 P.M. - 8:00 P.M.

Thursday 1:00 P.M. - 8:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

9 Bell Gardens Library Monday CLOSED
7110 South Garfield Avenue. Tuesday 10:00 AM. -7:00 P.M.
Bell Gardens, CA 90201 Wednesday 10:00 AM. - 7:00 P.M.

Thursday 10:00 AM. - 7:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

10 Bell Library
4411 East Gage Avenue
Bell, CA 90201

Mònday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M.
11 :00 AM. -6:00 P.M.
11 :00 AM. - 5:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED
CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

11 Canyon Country Library Monday 10:00 AM. - 8:00 P.M.
18601 Soledad Canyon Road Tuesday 10:00 AM. - 8:00 P.M.
Santa Clarita, CA 91351 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M. .
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

12 Carson Library Monday 10:00 AM. - 8:00 P.M.
151 East Carson Street Tuesday 10:00 AM. - 8:00 P.M.
Carson, CA 90745 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. -8:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.

13 Charter Oak Library Monday 11 :00 AM. - 8:00 P.M.
20540 "K" Arrow Highway Tuesday 11 :00 AM. - 8:00 P.M.
Covina, CA 91724 Wednesday 11 :00 AM. ~ 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday. 10:00 AM. - 5:00 P.M.
Sunday CLOSED

14 Chet Holifield Library Monday 11 :00 AM. - 6:00 P.M.
1060 South Greenwood Avenue Tuesday .11 :00 AM. - 6:00 P.M.
Montebello, CA 90640 Wednesday 11 :00 AM. - 6:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday CLOSED
Saturday CLOSED
Sunday CLOSED

15 City Terrace Library Monday 11 :00 AM. - 6:00 P.M.
4025 East City Terrace Drive Tuesday 11 :00 AM. - 6:00 P.M.
Los Angeles, CA 90063 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 11 :00 AM. - 8:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information

16 Claremont Library
208 North Harvard Avenue
Claremont, CA 91711

17 . Clifton M. Brakensiek Library
9945 East Flower Street
Bellflower, CA 90706

Compton Library
240 West Compton Boulevard
Compton, CA 90220

Cudahy Library
5218 Santa Ana Street
Cudahy, CA 90201

Culver City Julian Dixon Library
4975 Overland Avenue
Culver City, CA 90230

Library Hours

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday.

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

1 :00 P.M. - 8:00 P.M.
1 :00 P.M. - 8:00 P.M.
1 :00 P.M. - 8:00 P.M.
1:00 P.M. - 8:00 P.M.

10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

1:00 P.M. - 5:00P.M.

11 :00 AM. -' 8:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 6:00 P.M.
1:00 P.M.- 5:00 P.M.

11 :00 AM. - 5:00 P.M.
CLOSED

CLOSED
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

CLOSED
10:00 AM.- 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information

21 Diamond Bar Library
1061 South Grand Avenue
Diamond Bar, CA 91765

22 Duarte Library
. 1301 Buena Vista Street

Duarte, CA 91010

23 East Los AnJl,~les Library
4837 East 3r Street
Los Angeles, CA 90022

24 East Rancho Dominguez Library
4205 East Compton Boulevard
East Rancho Dominguez, CA 90221

25 EI Camino Real Library
4264 East Whittier
Los Angeles, CA 90023

Library Hours

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

12:00 P.M. - 9:00 P.M.
12:00 P.M. - 9:00 P.M.
12:00 P.M. - 9:00 P.M.
12:00 P.M. - 9:00 P.M.
10:00 A.M. - 5:00 P.M.
10:00 A.M. - 5:00 P.M.

CLOSED

11 :00 A.M. - 8:00 P.M.
11 :00 A.M. - 8:00 P.M.
11:00 A.M. - 8:00 P.M.
11 :00 A.M. - 8:00 P.M.
11 :00 A.M. -6:00 P.M.
11 :00 A.M. - 5:00 P.M.

CLOSED

10:00 A.M. - 9:00 P.M.
10:00 A.M. - 9:00 P.M.
10:00 A.M. - 9:00 P.M.
10:00 A.M. - 9:00 P.M.
9:00 A.M. - 5:00 P.M.

10:00 A.M. ~ 5:00 P.M.
1:00 P.M. - 5:00 P.M.

10:00 A.M.- 6:00 P.M.

10:00 A.M. - 6:00 P.M.
10:00 A.M. - 6:00 P.M.
10:00 A.M. - 6:00 P.M.
11 :00 A.M. - 5:00 P.M.
11 :00 A.M. - 5:00 P.M.

CLOSED'

11 :00 A.M. - 7:00 P.M.
11 :00 A.M. - 7:00 P.M.
10:00 A.M. - 6:00 P.M.
10:00 A.M. - 6:00 P.M.
.11 :00 A.M. - 5:00 P.M.
11 :00 A.M. - 5:00 P.M.

CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties- (85)

Library Information Library Hours

26 EI Monte Library Monday 10:00 AM. - 8:00 P.M.
3224 Tyler Avenue Tuesday 10:00 AM. - 8:00 P.M.
EI Monte, CA 91731 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 9:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.

27 Florence Library Monday 11 :00 AM. - 7:00 P.M.
1610 Florence Avenue Tuesday 11 :00 AM. - 8:00 P.M.
Los Angeles, CA 90001 Wednesday 11:00 AM. - 8:00 P.M.

Thursday 11 :00 AM. - 5:00 P.M.
Friday 11 :00 AM. "' 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED

28 Gardena Mayme Dear Library Monday 12:00 P.M. - 8:00 P.M.
1731 West Gardena Boulevard Tuesday 12:00 P.M. - 8:00 P.M.
Gardena, CA 90247 Wednesday 12:00 P.M. - 8:00P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday CLOSED
Sunday CLOSED

29 George Nye, Jr. Library Monday CLOSED
6600 Del Amo Boulevard Tuesday 12:00 P.M. - 8:00 P.M.
Lakewood, CA 90713 Wednesday 12:00 P.M. - 8:00 P.M.

Thursday 12:00 P.M. - 6:00 P.M.
Friday 12:00 P.M. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

30 Graham Library Monday 11 :00 AM. - 8:00 P.M.
1900 East Firestone Boulevard Tuesday 11 :00 AM. - 8:00 P.M.
Los Angeles, CA 90001 Wednesday 11 :00 AM. - 6:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday 11:00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT i

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

31 Hacienda Heights Library Monday 9:00 AM. - 9:00 P.M.
16010 La Monde Street Tuesday 9:00 AM. - 9:00 P.M.
Hacienda Heights, CA 91745 Wednesday 9:00 AM. - 9:00 P.M.

Thursday 9:00 AM. ,. 9:00 P.M.
Friday 9:00 AM. - 6:00 P.M.
Saturday 9:00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.

32 Hawaiian Gardens Library Monday CLOSED
. 12100 East Carson Street, #E Tuesday 12:00 P.M. - 8:00 P.M.

Hc3waiian Gardens, CA 90716 Wednesday 12:00 P.M. - 6:00 P.M.
Thursday 12:00 P.M. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED

33 Hawthorne Library. Monday CLOSED
12700 Grevilea Avenue Tuesday 11 :00 AM. - 8:00 P.M.
Hawthorne, CA 90250 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

34 Hermosa Beach Library Monday CLOSED
550 Pier Avenue Tuesday 11 :00 AM. - 7:00 P.M.
Hermosa Beach, CA90254 Wednesday 12:00 P.M. - 7:00 P.M.

Thursday 12:00 P.M. - 7:00 P.M.
Friday 12:00 P.M. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

35 Hollydale. Library Monday CLOSED.
12000 South Garfeld Avenue Tuesday 12:00 P.M. - 8:00 P.M.
South Gate, CA 90280 Wednesday 12:00 P.M. - 6:00 P.M.

Thursday 12:00 P.M. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M. -5:00 P.M.

Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilities - (85)

Library Information Library Hours

36 Huntington Park Library Monday 1 :00 P.M. - 8:00 P.M.
6518 Miles Avenue Tuesday 1 :00 P.M. - 8:00 P.M.
Huntington Park, CA 90255 Wednesday 11 :00 AM.- 6:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday CLOSED
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

37 La Cañada Flintridge Library Monday 10:00 AM. - 8:00 P.M.
4545 North Oakwood Tuesday 10:00 AM. - 8:00 P.M.
La Cañada Flintridge, CA 91011 , Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED.

38 La Crescenta Library Monday 11:00 AM. -8:00 P.M.
4521 La Crescenta Avenue Tuesday 11 :00 AM. - 8:00 P.M.
La Crescenta, CA 90638 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Fi"day 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED

39 La Mirada Library Monday CLOSED
13800 La Mirada Boulevard Tuesday 10:00 AM. - 8:00 P.M.
La Mirada, CA 91745 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Sat~rday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED

40 La Puente Library Monday CLOSED
15920 East Central Avenue Tuesday 1 :00 P.M. - 8:00 P.M.
La Puente, CA 91744 Wednesday 1 :00 P.M. - 8:00 P.M.

Thursday 10:00 AM. - 5:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sund~y CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
.PERSONNEL SERVICES

LIST OF LIBRARIES -SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information

41 La Verne Library
3640 D. Street
La Verne, CA 91750

42

Library Hours

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Lake Los Angeles Library
16921 East Avenue 0, #A
Palmdale, CA 93591

43

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Lancaster Library
601 W. Lancaster Boulevard
Lancaster, CA 93534

44 Lawndale Library
14651 Burin Avenue
Lawndale, CA 90260

45

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Leland R. Weaver Library
4035 Tweedy Boulevard
South Gate, CA 90280

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M.
12:00 P.M.- 8:00 P.M.

10:00 A.M. - 5:00 P.M.
10:00 A.M. - 5:00 P.M.

CLOSED

11 :00 A.M. - 7:00 P.M.
11 :00 A.M. - 7:00 P.M.
10:00 A.M. - 6:00 P.M.
10:00 A.M. - 6:00 P.M.
10:00 A.M. - 6:00 P.M.
10:00 A.M. - 5:00 P.M.

CLOSED

10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 5:00 P.M.
10:00 A.M. - 5:00 P.M.
11 :00 A.M. - 5:00 P.M.

CLOSED

CLOSED
1 :00 P.M. - 8:00 P.M.
1 :00 P.M. - 8:00 P.M.

11 :00 A.M. - 6:00 P.M.
11 :00 A.M. - 6:00 P.M.
10:00 A.M. - 5:00 P.M.

CLOSED

CLOSED
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 8:00 P.M.
10:00 A.M. - 6:00 P.M.
10:00 A.M. - 5:00 P.M.
12:00 P.M. - 5:00 P.M.

CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
. PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilities - (85)

Library Information. Library Hours

46 Lennox Library
4359 Lennox Boulevard
Lennox, CA 90304

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

47 Littlerock Library
35119 80th Street East
Littlerock, CA 93543

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

48 Live.Oak Library
4153-55 East Live Oak Avenue
Arcadia, GA 91006

Monday
.Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

49 Lloyd Taber-Marina Del Rey Library
4533 Admiralty Way
Marina del Rey, CA 90292

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

50 Lomita Library
24200 Narbonne Avenue
Lomita, CA 90717

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

11 :00 AM. -7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 6:00 P.M.
12:00 P.M.- 5:00 P.M.

CLOSED

11 :00 AM. - 7:00 P.M.
11 :00 AM. -7:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
12:00 P.M. - 6:00 P.M.
12:00 P.M. - 5:00 P.M.
11:00 AM. - 5:00 P.M.

CLOSED

11 :00 AM. - 7:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
12:00 P.M. - 6:00 P.M.
10:00 A.M. - 5:00 P.M.

CLOSED

11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
10:00 A.M. - 5:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

0___ .on _,t-to



ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

51 Los Nietos Library
11644 East Slauson Avenue
Whittier, CA 90606

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

52 Lynwood Library
11320 Bullis Road
Lynwood, CA 90262

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

53 Malibu Library
23519 West Civic Center Way
Malibu, CA 90265

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

54 Manhattan Beach Library
1320 Highland Avenue
Manhattan Beach, CA 90266

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

55 Masao W. Satow Library
14433 South Crenshaw Boulevard
Gardena, CA 90249

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

12:00 P.M. - 7:00 P.M.
.12:00 P.M. - 7:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M:
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

10:00 AM. - 9:00 P.M.
10:00 A.M. - 9:00 P.M.
10:00 AM. - 9:00 P.M.
10:00 AM. - 6:00 P.M.
12:00 P.M. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

1:00 P.M. - 8:00 P.M.
1 :00 P.M. - 8:00 P.M.
1:00 P.M. - 8:00 P.M.

10:00 A.M. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED
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ATTACHMENT I .

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL .SERVICES

LIST OF LIBRARIES.. SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

61 Paramount Library Monday CLOSED
16254 Colorado Avenue Tuesday 10:00 AM. - 8:00 P.M.
Paramount, CA 90723 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 1:00 P.M. - 5:00 P.M.
Sunday CLOSED

62 Pico Rivera Library . Monday 10:00 AM. - 9:00 P.M.
9001 Mines Avenue Tuesday 10:00 AM. - 9:00 P.M.
Pico Rivera, CA 90660 Wednesday CLOSED

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

63 Quart Hil Library Monday 10:00 AM. - 5:00 P.M.
42018 North 50th Street West Tuesday 10:00 AM. - 8:00 P.M.
Quart Hils, CA 93536 Wèdnesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 5:00 P.M.
Friday. 10:00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED

64 Rivera Library Monday 12:00 P.M. - 8:00 P.M.
7828 South Serapis Avenue Tuesday 12:00 P.M. - 8:00 P.M.
Pico Rivera, CA 90660 Wednesday 1 :00 P.M. - 6:00 P.M.

Thursday 1:00 P.M. - 6:00 P.M..
Friday 1 :00 P.M. - 5:00 P.M.
Saturday CLOSED
Sunday CLOSED

65 Rosemead Library Monday CLOSED
8800 Valley Boulevard Tuesday 12:00 P.M. - 8:00 P.M.
Rosemead, CA 91770 ' Wednesday 12:00 P.M. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85) .

Library Information Library Hours

66 Rowland Heights Library
1850 .Nogales Street
Rowland Heights, CA 91748

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

67 San Dimas Library
145 North Walnut Avenue
San Dimas, CA 91773

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

68 San Fernando Library
217 North Maclay Avenue
Quart Hils, CA 91340

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

69 San Gabriel Library
500 South Del Mar Avenue
San Gabriel, CA 91776 .

70

9:00 AM. - 9:00 P.M.
9:00 AM. - 9:00 P.M.
9:00 AM. - 9:00 P.M.
9:00 AM. - 9:00 P.M.
9:00 AM. - 6:00 P.M.
9:00 AM. - 5:00 P.M.
1 :00 P.M. - 5:00 P.M.

12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M. .
12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 A.M. - 5:00 P.M.

CLOSED

12:00 AM. - 8:00 P.M.
12:00 AM. - 8:00 P.M.
12:00 AM. - 8:00 P.M.
11 :00 AM. -6:00 P.M.
11 :00 AM. - 5:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED

Monday 10:00 AM. - 8:00 P.M.
Tuesday 10:00 AM. - 8:00P.M.
Wednesday 10:00 AM. - 8:00 P.M.
Thursday 12:00 P.M. - 6:00 P.M..
Friday 12:00 P.M. - 5:00 P.M.
Saturday 10:00 P.M. - 5:00 P.M.
Sunday CLOSED

Sorensen Library
11405 East Rose Hedge Drive
Whittier, CA 90606

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 5:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

71 South EI Monte Library Monday CLOSED
1430 North Central Avenue Tuesday 1 :00 P.M. :. 8:00 P.M.
South EI Monte, CA 91733 Wednesday 10:00 AM. - 5:00 P.M.

Thursday 1:00 P.M. - 8:00P.M.
Friday 10:00 A.M. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

72 South Whittier Library Monday 12:00 P.M. - 8:00 P.M.
14433 Leffngwell Road Tuesday 12:00 P.M. - 8:00 P.M.
Whittier, CA 90604 Wednesday 12:00 p.M. - 8:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

73 Sunkist Library Monday 10:00 AM. - 8:00 P.M.
840 North Puente Avenue Tuesday. 10:00 A.M. - 8:00 P.M.
La Puente, CA 91746 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 A.M. - 8:00 P.M.
. 

Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

74 Temple City Library Monday 10:00 AM. - 6:00 P.M.
5939 Golden West Avenue Tuesday 10:00 AM. - 8:00 P.M.
Temple City,CA 91780 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 12:00 P.M. - 8:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

75 Valencia Library Monday 10:00 AM. - 9:00 P.M.
23743 West Valencia Boulevard Tuesday 10:00 A.M. - 9:00 P.M.
Santa Clarita, CA91355 Wednesday 10:00 AM. - 9:00 P.M.

Thursday 10:00 A.M. - 9:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 A.M. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.
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ATIACHMENTI

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL .
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Libràry Information Library Hours

76 Dr. Martin Luther King Jr. Library
17906 South Avalon Boulevard
Carson, CA 90746

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

77 View Park Library
3854 West 54 th Street
Los Angeles, CA 90043

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
.Sunday

78 Walnut Library
21155 La Puente Road
Walnut, CA 91789

Monday
Tuesday.
Wednesday
Thursday
Friday
Saturday
Sunday

79 West Covina Library
1601 West Covina Parkway
West Covina, CA 91790

80

CLOSED
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
12:00 AM. - 5:00 P.M.
12:00 AM. - 5:00 P.M.

CLOSED
CLOSED

11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

CLOSED
1 :00 P.M. - 8:00 P.M:
1 :00 P.M. - 8:00 P.M.
1 :00 P.M. - 8:00 P.M.

10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

Monday 10:00 AM.- 8:00 P.M.
Tuesday 10:00 AM. - 8:00 P.M.
Wednesday 10:00 AM. - 8:00 P.M.
Thursday 1 :00 P.M. - 8:00 P.M.
Friday 10:00 AM. - 5:00P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

West Hollywood Library
715 North San Vicente Boulevard

West Hollywood, CA 90069

. . Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. -8:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

PaQe 16 of 18



ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information. Library Hours

81 Westlake Vilage Library
31220 West Oak Crest Drive
Westlake Vilage, CA 91361

Monday . CLOSED
Tuesday 10:00 AM. - 8:00 P.M.
Wednesday 10:00 AM. - 8:00 P.M.
Thursday 11 :00 AM. - 6:00 P.M.
Friday 11 :00 AM.- 6:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.

82 Wilowbrook Library
11838 Wilmington Avenue
Los Angeles, CA 90059

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

83 Wiseburn Library
5335 West 135th Street
Hawthorne, CA 90250

Monday
Tuesday
Wednesday

. 
Thursday
Friday
Saturday
Sunday -

84 Woodcrest Library
1340 West 1 06th Street
Los Angeles, CA90044

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

85 Castaic Library

27971 Sloan Canyon Rd.,
Castaic, CA91384

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

-10:00 AM. - 6:00 P.M.
12:00 P.M. - 8:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
11 :00 AM. "5:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED

CLOSED
1:00 P.M. - 8:00 P.M.
1 :00 P.M. - 8:00 P;M.
1 :00 P.M. - 8:00 P.M.

10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

10:00 AM. .: 6:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 A.M. - 6:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

10:00 AM.- 8:00 P.M.
10:00 AM. - 8:00 P.M.
12:00 P.M. - 6:00 P.M.
12:00 P.M. - 6:00 P.M.
12:00 P.M. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Other Facilties - (6)

Library Information

1. Juvenile Hall (Institutional Library)

1605 Eastlake Avenue
Los Angeles, CA 90033

2. County of Los Angeles Public Library Headquarters

7400 East Imperial Hwy .
Downey, CA 90242

BOOKMOBILES

3. Antelope Valley Bookmobile
601 West Lancaster Boulevard
Lancaster, CA 93534

4. Las Virgenes Bookmobile
23519 West Civic Center Way
Malibu, CA 90265

5. Santa Clarita Bookmobile
22704 West Ninth Street
Santa Clarita, CA 91321

6. Urban Outreach Bookmobile
1601 West Covina Parkway
West Covina, CA 91790
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EXHIBIT A

TECHNICAL EXHIBITS

.1 CONTRACT DISCREPANCY REPORT (SAMPLE)

2 . PERFORMANCE REQUIREMENTS SUMMARY (PRS)

Exhibit A - Technical Exhibits
February 2009



~CIOí
TECHNICAL EXHIBIT 1

7400 E. IMPERIAL HWY.
DOWNEY, CA 90242
Phone: 562-940-8485

Fax: 562-803-0016

filii
COUNTY OF LOS ANGELES

PUBLIC LIBRARY HEADQUARTERS

Contract Discrepancy Report

Fa
To: From:

CONTRACT SERVICES

Fax Pag:

Pho Date:

Re: cc:

o Urgent o For Review o Plea Conlmellt 0" Plea Reply o Plea Reccle

DISCREPANCY PROBLEMS: The following has been reported:

CONTRACTOR RESPONSE: Cause and Corrective Action

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:
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PRICING SCHEDULE

Exhibits for Contract
February 2009



REQUIRED FORMS - EXHIBIT 11
PRICING SCHEDULE

TEMPORARY PROFESSIONAL AND PARAROFESSIONAL
LIBRARIAN PERSONNEL SERVICES

EXHIBIT B

Rates quoted must reflect personnel meetin,th.qualificationsdescribed in .Appendix B

- Statement of Work. 'This consties a firm bid, ""irrevocable for a period of 180 days
fróm the bid due date, based on the following maxmum hourly rates:

YEAR ONE (1):

Job Classifcation Hourly Rate

.: 3Lf.32.
Z:¡.OO

Librarian

Library Assistant

YEAR TWO (2):

Job Classifcation

Librarian

Hourly Rate

~ 36.35
27- g ILibrary Assistant

YEAR THREE (3):

Job Classification Hourly'Rate.$ 3b.yl
28.fo5

Librarian

Library Assistant

OPTION YEAR ONE (1):

Job Classifcation HoUrly Rate

.: 3-=.SD
Zq.50

Librarian

Library Assistant

OPTION YEAR TWO (2):

Job Classification Hourly Rate-$ 38,fc3
30.YO

8);;IJD6
Date

Li bra S' kisöG O-tes 1 T KC .
Coiñy Name

RFP - APPENDIX 0 - Page 12

Librarian

Signature of AuthoriK~ilK EU
VICE PRESIDENT

fiNANCE & ADMINISTRATION
Name and Title of S.igner .



EXHIBIT C

CONTRACTOR'S EEO CERTIFICATION

Exhibits for Contract
February 2009
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EXHIBIT C

REQUIRED FORMS - EXHIBIT 8

PROPOSER'S EEO CERTIFICATION

GENERA

In accordance with provisions of the Conty Coe of the County of Los Angeles, the Propor certifes and
agrees that all persons employed by such firm. its afraates. subsidianes. or holding companies are and
wil be treated equally by the firm wiout rear to or because. of race. religion. ancestr. national origin,
or sex and in compliance with .aU anti-discrnnation law of the United Staes of America and the State of

California.

CERTIFICAnON YES NO

1. Proposer has written policy statement prohibiting
discrmination in all phaSe of employment (0

(Á
(0
(0

( )

2. Proposer periodically conduct a self-analyis or
utilization analysis of its work force.

3. Propoer has a system for determining if itS employment
practiæs are. discriminatory against proteced. groups.

4. When problem areas are identied in employment practces¡ .
Proposer has a system for tang reasonable corTve
action to include establishment of goal and/or timetables.

(

( )

( )

Signature
gl a~t :;oot

Date

Vic.e-

EEO CERTIFICATION

RFP - APPENDIX 0 - Page 9
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EXHIBIT 0

COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY ,CONTRACT PROJECT DIRECTOR:

Name:

Title:

Address:

Rose M. Garcia

Head, Facilities Services

7400 E. Imperial Hwv.! Room 206

Downey, CA 90242
Telephone: (562) 940 - 8481
Facsimile: (562) 803 - 0016

E-Mail Address: rgarcia(âllbrary.lacountv.gov

COUNTY CONTRACT PROJECT MANAGER:

Name:

Title:

Address:
Contract Services Coordinator

7400 E. Imperial Hwy., Room 206

Downey, CA 90242
Telephone: (562) 940 - 8485
Facsimile: (562) 803 - 0016

E-Mail Address:

COUNTY CONTRACT PROJECT MONITOR:

Name:

Title:

Address:
Administrative Assistant II

7400 E. Imperial Hwy.! Room 206

Downey, CA 90242
Telephone: (562) 940 - 6918
Facsimile: (562) 803 - 0016

E-Mail Address:
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EXHIBIT E
CON,TRACTOR'S ADMINISTRATION

TEMPORARY PROFESSIONAL AND PARAPROFESSIONAL LIBRARIAN PERSONNEL SERVICES

LIBRARY ASSOCIATES, INC.
CONTRACTOR'S NAME

CONTRACT NO:

CONTRACTOR'S PROJECT MANAGER:

Name:

Tite:
Address:

Joanne Schwarz

Senior Recruiter

6500 Wilshire Boulevard, Suite 2240

Los Angeles, CA 90048
. Telephone: (323) 852-1083 main; (323)302-9434 direct

Facsimile: (323) 852-1093

E-Mail Address:jschwarzcælibraryassociates.com

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name:
Title:

Address:

Keith Gurteiler

Vice President, Recruiting

6500 Wilshire Boulevard, Suite 2240
Los Angeles, CA90048

Telephone; (323) 852-1083 main; (323) 302-9436 direct
Facsimile: (323) 852-1093

. E-Mail Address:keithcælibraryassociates.com

Name:

Title:

Address:

Deborah Schwarz

President & CEO
6500 Wilshire Boulevard, Suite 2240

Los Angeles, CA 90048
Telephone: (323) 852-1083 main; (323) 302-9431 direct
Facsimile: (323) 852-1093

E-Mail Address:dschwarzcælibraryassociates.com

Notices to Contractor shall be sent to the following:

Name:

Title:

Address:

Keith Gurteiler

Vice President, Recruiting

6500 Wilshire Boulevard, Suite 2240

Los Angeles, CA 90q48
. Telephone: (323) 852-1083 main; (323) 302-9436 direct

Facsimile: (323)852-1093

E-Mail Address:keithcælibraryassociates.com



EXHIBIT F

F1 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMENT

F2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND

CONFIDENTIALITY AGREEMENT

. F3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND

CONFIDENTIALITY AGREEMENT

Exhibits for Contract
February 2009



EXHIBITF1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certfication is to be executed and returned to County with Contractots executed Contract Work cannot begin on
the Contrct unti County recives this executed document)

CONTRACTOR NAE L b .. ~Vr ,4oe.',JÚ J 1ft . Contr No.

GENERAL INFORMATION:

The Contrctor reference above has entered into a contrct with the County of Los Angeles to provide certin service to the
County. The County requires the Corpration to sign this Contrctor Acknowledgement and Confidentiality Agreement

CONTRACTOR ACKNOWLEDGEMENT:

. Contrctor understands and agrees that the Contrctor employees, consultants, Outsource Vendors and independent contrctors
(Contrctots Staff that will provide services in the above referenced agreement are Contrctots sole responsibility. Contrctor

. understands and. agrees that Contrctots Staff must rely exclusively upon Contrctor for payment of salary and any and all other
benefits payable by virte of Contrctots Staffs performance of work under the above-referencedcontrct

Contrctor understands and agrees that Contrctots Staff are not employees onne County of Los Angeles for any purpse
whatsever and that Contrctots Staff do not have and will not acquire any nghts or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contrct Contrctor understands and agrees .that
Contrctots Staff will not acquire any nghts or benefits from the County of Los Angeles pursuant to any agreement between anypern or entity and the County of Los Angeles. .

CONFIDENTIALITY AGREEMENT:

Contrctor and Contrctots Staff may be involved with work pertining to servce provided by the County of Los Angeles 
and, if so,Contrctor and.Contrctt$ Staff may have acc toconfidentil.d~ta and information pertining to persns and/or entities receiving

service frm the County. In addition, Contrctor and Contrctots Staff rnay also have acc topropnetary information supplied by
. . other vendors doing buSines with the County of Los Angeles. The County has a legal obligation to protec all siichconfidential data

and infomiationin its possession, especally data and infomiation conCeming health, crminal, and welfare recipient recrds.
Contrctor and. Contrctots Staff understand that if they are involved in County work, the County must ensure tht COntrctor and.
Contrctoi's Staff, wil protect the confidentiality of suCh. data and. informatin. Consequently, Contrctor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractóts Staff for the County.. .
Contrctor and ContrctotsStaff hereby agrees that they will not divulge to any unauthorized persn any data or informationobtained while performing work. pursuant to the above-referenced contrct between Contractor and the County of Los Angeles;
Contrctor arid Contrctots Staff agree to forward all requests for the release of any data or information recived to County's Project
Manager. .

Contrctor and Contrctots Staff agree to. keep confidential all health, crminal, and welfare recipient records and all data and
informatin pertining topersns and/or entities reciving servce from the County, design concepts, algorithms, programs, formats,

documentation,. Contractor proprietary information and all other onginal materials produced, created, or provided to Contractor and

Contrtots Staff under the above-referenCed contrct Contractor and Contractots Staff agree to protect these confidential
matenais against disclosure to other than Contractor or County employees who have a need to know the information. Contrctor and
Co.ntrctots Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contrctots Staff shall keep such infoonation confidentiaL.

Contrctor and Contractots Staff agree to report any and all violations of this agreement by Contrctor and Contractots Staff and/or
by any other person of whom Contrctor and Contractots Staff become aware.

Contrctor and Contractots Staff acknowledge that violation of this agreement may subject Contrctor and Contractots Staff to civil
and/or crminal actiQn and th unty of Los An eles may sek all possible legal redress.

DATE: --~ :Loa 8'SIGNATURE:

PRINTED NAME:

POSITION: \h'c.t. Pt't-s.:J-e,
e.; l-e
~,ti"T



EXHIBITF2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certfication is to be executed and returned to. County with Contretots executed Contract. Work cannot begin on
the Contract unti County receives this executed document.)

CorName L;b..~,'1 ~Jö, WiC. ConlclNo.

Empl Namü=it1 . GiLL~e.;\er 1 \!ìUA 'ti.ol=f R (!Ci" ;+:"'5
GENERAL INFORMATION: .

Your employer. referenced above has entered into a contrct with the County of Los Angeles to provide certin service to the.

County. The County requires your signature on this Contrctor Employee Ackowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

..1 understand .and agree that the Contrctor reference above is my sole employer for purpses of the above-referenced contract. I
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all ôther benefits payable to
me or on my behalf by virtue of my perfom:ance of work under the abovecrefereneed contr

I understand and agree that i am not- an employee of the County of Los Angel~ for any purpse Whatsever and that i do not have
and. wiU not acquire any rights or benefi of any kind from the County of Los.Angeles by virtue of my performance of work uiider the

above-referenced,çantract.. I understai:d arid. agree that I do not have and will not acquire any rights or benefits from the County of
Los Angé1es pursuant to any agreement belwéen any persn or entily arid the Counly of Los Angeles. .
I understand and agree that i may be required to undergo a background and security investigation(s). I understand and agree that
my continued performance of work. under the above-referenced contrct is contingent upàn my paSsing, to the satisfaction of the
County, any and all such investigations. I understand and agree that my failure to pass, to the.satifaction of the County, any such
investigation shall. result in my immediate release from pérformance under this and/or any future.contrct.

CONFIDENTIALlTY.AGREEMENT:

i may be involved with work pertining to service provided by the County of Los Angeles and, if so, I may have a~s to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, I may also have accs to
proprietary information supplied by other vendors doing business With the County of Los Aneles. The CoUnty.has a legal obligation
to 'protect all such confidential data and information in its possession, especially data and infonTation concerning health, cnminal, and
welfare recipient records. i understand that if i am involved in County work, the County must ensure that i, too, wil protect the
confidentiality of such data and infomiation. Consequently, i understand tht I must sign this agreement as a coiiditionof my work to
be provided .by my employer for the County. I have read this agreement and have .taken due time. to consider it prior to signing.

I hereby agrêe that I will not divulge to any unauthoried persn any data or infomiation obtained while pèrforming wOrk pursuant to
the above-referenced contrct betWeen my employer and the County of Los Angeles. I. agree to forwrd all requests for the release
of any data or infonTatin recived by me to my immediate supervsor.. .

I. agree to keep confidential all health, cnminal, and welfare recipient recrds and all data and information pertining to persns and/or
entities reciving servce from the County, design concepts, algorithms, programs, formats, documentation, Contrctor proprietary

informatin and all other original. materials produced, created, or provided to or by me under the above-reference contrcl I agree
to protect these confidential materials against discosure to other than my employer or County employees who have a nee to know
the information. I agree that if proprietary information supplied by other Couiity vendors is provided to me during this employment, I
shall keep such information confidential. .

I agree to report to my immediate supervsor any and all violations of this agreement by myself and/or by any other persn of whom I
becme aware. I agree to retum II confidential. materials to my immediate su.pervisor upon completion of this contract or terminatin
of my employment with my e e , whichever ocrs

DATE: --~ Qbo 8"SIGNATURE:

PRINTED NAME:.

POSITION: bi-/;~



EXHIBITF3.
CONTRACTOR NON-EMPLOYEE ACKNOWLEOGEMENTAND CONFIDENTALITY AGREEMENT

(Note: This certfication is to be executed and returned to County with Contrctots executed Contract Work cannot begin on
the Contrct unti County receives this executed document.)

Contrctor Name ~rd.t"y fu"S'dCt'Md¡ , vic.. Contrct No.

Non-Employee Name

GENERA INFORMATION:

The Contrctor referenced above .has entered into a contrct wit the County of Los Aneles to provide Certin servce to the

County. The County requires your signature on this Contrctor Non-Employee Ackowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I undertand and agree..thatthe Contrctor referenced above has exclusive control for purpses of the above-referenced contrct I
understand and agree that I. must rely exclusively upon the Contrctor referenced above for payment 

of salary and any and all other
benefits payable to me or on my behalf by virtue of my performance of 

work under the above-reference contrct

I understand and agree that I am not an employee of the County of Los Angeles for any purpse whatsever and that 
I do not haveand will not acquire any rights or benefits of any kind from the County of Los Angeles by 

virtue of my performance of work urider theabove-reference contrct I understand and agree that I do not have and will not acquire any rightS or benefits from th.e County of
Los Angeles pursuant to any agreement between any persn or entity and the Countx of Los Angeles.

I understand and agree that i may be required to undergo a baCkground 
and secrity investigation(s). i understand and agree thatmy cOntinued performance of work under 

the . above-referenced contrct is cantingent upon my passi.ng, 
to the satisfaction of theCounty, any and all suc investigations. I understand and agree that my failure to pass, to the satisfaction of the County, any such .

. investigation shall result in my immediate release from performance under thi~ and/or any future contrct.

CONFIDENTIALllY AGREEMENT:

I may be involved wit work pertining to services provided by the County of Los Angeles and, if so, I may have accs to confidential
data and information pertining to perSns and/or entities receivirig.seivces from the County. In 

addition, i may also have accss toproprietary. information supplied by other vendors doing business with. the County of Los Aneles. The County has a legal obligation
to protect all sucl confidential data and information in its possession, especially data and information concerning health, crminal, and
welfare recipierit recrds. i understand 

that if I am involved in County work, the County mUst ensure that I, too, will protect the
confidentiality of such data and information. Consequently, i understand that I must sign this agreement as a conditon of my work to
be provided by the above-referenced Contrctor for the. County. I have rear: this agreement and have 

taken due time. tQ consider itprior to signing.. .
i hereby agree that i will not divulge. to any unauthorized person any data or information obtàined while performing work pursuant
to the above-referenced contrct between the above-referenced Contractor 

and the County of Los Angeles. I agree to forward all
requests for the release of any data or ìnformation received byrne to the above:"referenc:ed Contractor.. \ . . .
i agree to keep confidential all health, crminal, and welfare recipient records and all data and information pertining to persns and/or
entities recving service from the County, design concepts, algorithms, programs, formats, documentation, Contrctor proprietary

information, and all other Original materials produced, created, or provided to or by me under the above-referenced contràct i agree
to protect these confidential materials against disclosure to other than the above-referenced Contractor or County employees who
have a need to know. the information. I agree that if proprietary. information supplied by other County vendors is provided to me, I. shall keep suCh information confidentiaL. ..

. I agree to report to the above-referenced Contrctor any and an violations of this agreement by myself and/or by ~ny other person of

. whm i beme aware. I agree to retum all confidentiài materials to the above-referenced Contrctor upon completion of this
contrct or termination of my s' ereunder, whic rs firsl

SIGNATURE: DATE: -lL'-.O~:f.~~

PRINTED NAME: Ke.Jl
\Ac.~ :Va eX hÅ e.i. .. J

.'-ev-e~~POSITION: .
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Title 2 ADMINISTRATION.
Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

EXHIBITG

Page 1 of3

2.203~01 o Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and thoSe employees often seek to be
excused from having to serve. Although changes in the court rules make it more diffcult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and 

increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002) .

2.203.020 Definitions.

The following definitions shall.be applicable to this chapter:

A. "Contractor" means a person, partnership, corporation or other entity which has a contract with the county
ora subcontract with a county contractor and has received or wil receive an aggregate sum of $50,000 or
more in any 12-month period under One or more such contracts or subcontracts. .

B. "Employee" means any California resident who is a full-time employee of a contractor under the laws of
California.

C. "Contract" means any agreement to provide goods to, or perform services for or on behalf of, the countybut does not include: .
1. A contract where the board finds that special circumstances exist that justify a waiver of therequirements of this chapter; or

2. A contract where federal or state law or. a condition of a federal or state program mandates the use

of a.particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty ca"sh) purchase pursuant to the Los Angeles County Fiscal Manual, Section

4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures

Manual, Section P-281 0 or a successor provision; or

7. A non-agreement purchase with a valUe of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and

Procedures Manual, Section PP-1100 or a successor provision.

Jury Service Ordinance



EXHIBITG
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2,203.090

CONTRACTOR EMPLOYEE JURY SERVICE

Page 20f3

D.. "Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industr standard as determined by the chief admin!strative
offcer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. "County" means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicabilty.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts whichare extended into option years that commence after

. July 11, 2002. Contracts that commence after May 28,2002, but before July 11, 2002, shall be subject .to the
provisions of this chapter only. if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

i

2.203.040 Contractor Jury Service' Policy.

. A contractor shall have and adhere to a written policy that provides that its employees shall receive. from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the còntractor
deduct from the employees' regular pay the fees received for jury serVice. (Ord. 2002'-0015 § 1 (part), 2002)

l.203.050 Other Provisions.

A.. Administration. The chief administrative offcer shall be responsible for the administration of this chapter.
The chief administrative offcer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue. written instructions on the implementation .and. ongoing

administration of this chapter. Such instructions may provide for the delegation of functions to othercounty departments. .r
B. Compliance Certification. At the time of seeking a contract, a contractor shal.1 certify to the county that it

has and adheres to a policy consistent with this chapter or wil have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002) .

2.203.060 Enforcement and Remedies.

For a contractots violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

. 1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002)

Jury Servce Ordinance
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Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

Page 3 of3

2~203.070. Exceptions.

A. Other Laws. This chapter sheill not be interpreted or applied to any contractor or to any employee
in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded bya collective bargaining

agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor 
that meets all ofthe following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual

amount of the contract awarded, are less than $500,000; and,

3. . Is not an affliate or subsidiary of a business dominant in its field of operation:

."Dominant in its field of operation" means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the' annual amount 

of the contract awarded, exceed$500,00Ò. '

"Affliate or subsidiary of a business dominant in its field of operation" means a busin,ess which is at least
20 percent owned by a business dominant in. its field of operation, or 

by partners, offcers, directors,
majority stockholdèrs, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),2002)

2.203.090. Severabilty.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining

. provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 
(part), 2002)

/'"

, Jury Service Ordinance



EXHIBIT C

REQUIRED FORMS - EXIBIT 10
COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM

CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The Contys soliciation for this Request for Propos is subjec to the County of Los Angeles Contractor

Employee Jury Service Progrm (Proram), Los Angeles Conty Coe, Chapter 2.203. All proposers. whether a
contrctor or subcntrctor. must coplete this fonn to eier cert Compliance ör1-eques an exception from the

Program requirements. Upon review of the submitted form,-the Conty departent will deterine, in its sole
discretion, whether the .proposer is exceted from the Prram. .

Company Name: .

Company Addres:

City o
Zip Code:

If you believe the Jury Service Program does not apply to your busines, check the appropriate box in
Part i (attach documentation to support your claim); or-complete Part II to cerfy compliance with the
Program. Whether you complete, Part I or Part II, pleae sign and date this form below. .

Part I: Jury Service Program.is Not Applicable to My Business

Q My business doe not meet the definiton of -çontrctor;" as defined in the Program, as it has not
recived an aggregate sum of $50,000 or mor in any 12-month period under one or more Còunty
contrct or SUbCOfltrct (this excetion is not avilable if the contrct itself wil exce $50,000). i
undertand that the exception wil be lost and i must comply With the Program if my revenues from the

. County exced an aggregate sum of $50,000 in any 12-month period~

Q My business ¡sa small business as defined in the Program. It 1) 

has ten or fewer employees; and, 2)has annual gross revenues in the precing twele months which, if added to the annual amount of this
contrct are $500,000. or' less; and, 3). is not an afiate or subsidiary of a busines dominant in its field
of operation, as defined below.. i understand that the exception will be lost and I must comply with the
Progra if,the number of employee in my busines and my gross annual revenues exceed the above

limits.

"Dominant in its field of. operation" means having more than ten employees and annual gross
revenues in the preceding twelve months, whic, if added to the. annual amount of the contract
awarded. exceed $500,000.

. "Affliate or subsidiary of a business dominant in its field of operation" means a business which is

. at least 20 percent owned by a business dominant in its field of operation, or by parters, offcers,
direors, majonty stocholders, or their equivalent of a busines.s dominant in that 

field of operation.
o My business is subject to a Collece Bargaining Agreement (attch agreeent) that expresly provides

that it superedes all provisions of the Program. .

ORPart II: Certifcation of Compliance

· My business has and adheres to a wren policy that pf"vides, on an annual basis, no les than five days
of regular pay for actual jury service for full-time employees of the busines who are also California
residents, or my company wil have and adhere to such a policy pnor to award of the cotrct

I decare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct. 

Print Name:

Signature:

RFP - APPENOIX 0 - Page 11
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How does it work?
Adistes paent who is wible or

unwi to ca~ for a baby ca legy.
confdenåaly, and sady surmde a
baby widi thee days oi hoW") of

birt The baby mut be haded to an

cmyee at a hospita or fie station in
Los Aagdes Couary. & long as the
baby shows no sign of abus or negec.
no nae or other inormåon is
reqlUred In case ~lie pamt ch.. his
or her mid :lt a later date and Wats the
baby back. sta wi us brcders to hel

connec them to eam other. One
brcdei wi be place on the baby. and

a match bracder wi be givei to me
parent or od=' surrende adult.

What if a parent wants
the baby back?
Pármts who che thr mids ca

be the proc of recai thei
baby widi 14 days. These parenu

mould ca the Lo Andes County

Dearent ofOidren and Faly
Sec. at 1 -800540-4.

Can only a parent
br:iig in the baby?
No. Whe in most cases a parot wi
brin in the bab. the Law alows other

peple to bci in the baby if they have

la~cwtody.

Does ti~ parent or surrendering
adult tiave to call before
bringing in the baby
No. A paren or surenerg adut ca
brin in a baby anyte, 24 hours a day.

7 days a wee as long as the parrot or
surendenng adult surroder the baby
to som",ne who work at the hospital
or fice stauon.

EXHIBITH

Page 2 of4

Does the parent orsulTendering
adult have to tell anything to
the people taking the baby?
No. However. hospital or fire sration

pennd wi ask the surendeig pary
to fil out a questionnaie desed to
gather important meca hist~ry
inormtion. whch is ver usefUl in

ei for the baby. The questionnre
includes a stam.retm envdope and
ca be se in at a later tie.

What happens to the baby?
The baby wi be examed and givro:
meea treatment. Upon rdeae from
th~ hospital. soå' worker imedtdy
place th baby in.a sae and. lovi home
and.ben the adopåon pr6e.

What happens to Ute parent

or surrendering adult?
Once the parent or surrenderin
adult surener the bay to hospital
or lire scition pesonnd. they may
leave at any tie.

Why is California doing this?
11e purpose of the Saely Sarrdered

. Ba Law is to protec babes fèom

be abadoned hun or kied by their
parents. Yo;' may have head traic
stories of babies lef. in dumpster or
public bathooms. Thei paenu may
have be under seere eiriona

ditress. The mothers may have hidde.
their prqinaåes. feaii of wl would
happèn if thei faes found Oll.
Beus they were afaid and had no
one Ot noaeto turn for hdp. they
abadoned their babies. Abandoni a
baby is ileg and place the baby in
exreme dager. Too often, it results in
the babys death. Th~ Safel
Sucreered Baby Law prevents dus
trage from ever happe ag in
Caorni.

A babys storJ!
E,y in the morn on Apri 9. 2005. a heathy baby boy wa sady'sijgiece!tl9.ail~t Uiir-

~7~":~":3:;;,?~~:.~!æ~¥"d1~i?~,,
moch ched her mid about ,urcn~ thc baby and wished tOfr:~¡.r iJe'bay;ìJrietLJr:~ aidw~iiY.tht

~:t~:::~d~;~~= ~~ ::~:::;::::=:;:::f;;:~~~~1:i:_=.ba::~pia#
with a lov famy tht had be approved to adop' hi by di Deparri~~ofçidrenanFaoySe(:. .
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Historia de un bebé

¿Cómo funciona?
EI padiiW aln c\iadc qùe no
pue 0 no qiier aida de su iaén
nao pued eniio en fo~a kg
conål y segu detco de lo tr mas
\72 hora) del naåmienm. EI be deb sa
entc a unanpkado de cuii

hoita 0 eu de bombe de Condao
de Lo Ángeles Siemp'" q"" ei be no
prente signs de abo 0 negligea, no
sed neo swniustr nombres ni

inorin6n al Si ei padrdmadr
cabia de opitU6n poirormente y de
recupear a su be. lo tcjadores

utiiã bretes parn po vincIo
EI be Uev 1m brkte ý ei
padrdmade 0 el adum q"" 10 enarg=
iabirá un brnu1 igu .

¿Qué pasa si el padre/madre
desea recuperar a su bebé?
Lo pa.es que cabkn de opitU6~

pued romenzr.d pro de i:damar a
su =ién nacldo d~ntco de los i 4. dias.
Enos padres dcberán l1amar al
Deparmento de Serviåos Pa, Nifios y
Familias (Departent. of Cluldn and
Famüy Servces) del Condado de Lo
Ángela al i~80-540-oo.

¿Sólo los padres podrån Uevar
al recien nacido?
No. Si bien en l.: mayoda .de los cas
son los padres los que l1evn al bebé la
ley permite que orra peona 10 hagan
si tim~n custodia legal

¿los pa!fres 0 el adullo que
entrega al bebé deben: lIamar

antes dellevar al'bebé? .. .
No. EI padrdmadr 0 adulro puc Ibar

al been cuaii mo";ento. la 24

hora del dI. los 7 d1 de la seman
siem pre y cuao entreguin a su. hc a un
empleido del hopita 0 CUarel de

bobeos.
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¿Es necesario que ei padre/
malfre 0 adulto diga algo alas
personas que recihen al bebé?
No. Sin embago. d peona de hopita 0

cutel de bomberos k pcrá a fa pena
que entrg= a1 be que Ucn un
cutionaio con ia finafìda de rc

anteri méd impote, q""
resuIta de grn utilida. pa cui bien
del be. Fl eutionuio induye un sare

eon d sd posial paga para en';iarl en-
otto momenta.

¿Qué pasará con el bebe?
Fl bc sed exinad y 1: bri
atenci6n n'édi Cuado kden d alta del
Iiospita. lo uaajadres soales
inmediaiamente ubica~ a1 W en un
iw scg dOn es bien atedo. y
se comcn ei pro de adopc6n.

¿Qué pasará c(ln el padre/madre
a àdulto que .entreguc a1 belié?

Una va que los padres 0 adulro hay-In
entccgdo al bebé a1 per$Onaldel hopiral 0
rorrcl de bomberos. pued ¡rse en

aialq wer momento.

¿Par qué se esta haciendo esto
en California? ?

La fiillidad de ia Le de Enti de Bc
sin P"ligr es prorcger_a los_be pa 'I""
no sc ahandonado. lasados Q

mueros por sus padres Usted
probabkmenre haya esuchdo hiorias

trgica $Obr bebés abndonado en
bareros 0 en baos público. Lo padres

de css be problcenrc .haya esdo
p...:nell' por dificuiadc emoconales

grave La ma4r pu hakr ocultado
.. emba. por rcor a 10 que pasada si

sus f.ili se enrerarnn. Abdonàon a
sus_Ixb6 porque .teiún miedo y no tenran
nadie a quien pcr ayod EI abndono
de un recén nacido es i1gal y PO"" al be
en un siruå6n de-peligr enrmo. May
a menudo ei ahandono provoc ia mueete
del bebé. La.Le ¿e Enrr de Beb sin
Peligr impide que vuelva a suceder esra

trgca en Caifornia.

Ala mafiana. rep.rnno del dla 9 de abrl de 2005, se entre¡. un reci.nnacdo saludble a las c;nfcrmera del
Harbor~UClA Medica Ceter. La mujer que llevó-d roÜn nacid al hosita se dio a conacr OO.ln ia ria del
hcli y dijo que Lun:ore Ie hahía pedidoque 1Icv... :ibe a1 hospita en lO norl"~. Le C;(~1l ,i,a tla Ùll

braric ron un númcro que coinidia ron la pulrn del bd es ..rl como- ~rif~ión cn,ci-dc. l:oe la m:

cabiara de opni6n con rcso a la entn:-dd bebé y deera n'cio den.,,, dd pe de 14 di que pennltecsra

ky Tamb~n k diron a Ia tía un cuna médioo Y ell dijo quela mare 10Den y 10 enviadevuradero de sobrccon
finquro pa que Ie habían.i. a pena médico aainó a1 bePc y se dcmin6 'I"' _csi;l! sallble y a rlrino. EI ~ fi
ubiea con una buena f.l.ia que ya habf" .id aproba parn adprrlpor d Dertmtt(. de ScrviC p: Nii y FarnjJ¡as.
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AGREEMENT
CONTRACTOR'S OBLIGATIONS ASA "BUSINESS ASSOCIATE"

UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996. (HIPAAl.

Under this Agreement, Contractor ("Business Associate") provides services ("Services")
to County ("Covered Entity") and Business Associate receives, has accss to, or creates .
Protected Health Information in order to provide those Services. Covered Eritityis.
subject to the Administrative Simplification requirements of the Health Insurance
Portability and Accountabilty Act of 1996 (HIPAA) and regulations promuigated
thereunder, including the Standards for Privacy of Individually Identifiable Health
Information ("the Privacy Regulations") and the Health Insurance Reform: Security
Standards ("the Security ReguJations") at 45 Code of Federal Regulations Parts 160 and
164 ("together, the "Privacy and Security Regulations"). .

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information,and those Regulations prohibit the disclosure to or use
of Protected Health I~formation by Business Associate if such a contract is not in place.

. Therefore, the. parties agree as follows:

1.0 ,. DEFINITIONS.

. 1.1 "Disclose" and "Disclosure" means, with respect to Protected Health Information,

the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate's internal operatiOns or
to other than its employees.

1.2 "Electronic Media" has the same meaning as the term "electronic media" in 45

C.F.R. § 160.103. Electronic Media means (1) Electronic storage media
including memory devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2)Transmission media used to exchange

. information already in electronic storage media. Transmission media include, for
example, the internet (wide-open), extra net (using internet technology to Hnka
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions,
including of paper, via facsimile, alid of voice, via telephone, are not considered
to be transmissions via electronic media, because the informàtion being

exchanged did not exist in electronic form before the transmission.

1.3 "Electronic Protected Health Information" has the same meaning as the term

"electronic protected health information" in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (ii) maintained in electronic media.
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1.4 "Individual" means the person who is the subject of Protected Health Information,

and shall include a person who qualifies as a personal representative in
accordance with 45 C.F.R § 164.502(g).

1.5 "Protected Health Information" has the same meaning as the term "protected

health information" in 45 C.F.R § 164.503, limited to the information created or
received by Business Associate from or on behalf of Coveted Entity. Protected
Health Information. includes information, whether oral or recorded in any form .or
medium, that (i) relates to the past, present, or future physical. or mental health or
condition of an Individual; the provision of health care to .an Individual, or the
past, present or future payment for the provision öf health care to an Individual;
(ii) identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the Individual); and (ii) is received byBusiness Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered
Entity. "Protecteo Health Information" inCludes Electronic Health Information.

1.6 "Required By Law" means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court öf law. Required by law includes,butis not limited to, court orders and.

, court-.orde"red warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production. of information; a civil ot an authorized investigative

demand; Medicare conditions of participation with .rspect to 
health care

providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such

information if payment is sought under a government program providing benefis.

1.7 "Security Incident" means the attempted or successful unauthorized access, Use, .
DisclosLJre, modification, or destruction of information in, or interference with

.system operations of, an Information System which contains Electronic Protected
Health Information. However, Security Incident does nC?t include attempts to
access an .Information . System when those attempts are not reasonably
considered by Business Associate to constitute an actual threat to the
Information System.

1.8 "Services" has the same meaning as in the body of this Agreement.

1.9 "Use" or "Uses" mean, with respect to Protected Health Information, the sharing,
employment, application, utilzation, examination or analysis of such Information
within Business Associate's internal operations.

1.10 Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning.as those terms in the HIPAA Regulations.

2.0. OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business
Associate:
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(a) shall Use and Disclose Protected Health Information as necessary to perform
the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its.
business or to carry out its legal responsibilties:

(i) Use Protected Health Information; and

(ii) Disclose Protected Health InfQrmation if the Disclosure. is Required by
Law.

. Business Associate shall not Use or Disclose Protected Health Information for
any other purpose.

2.2 Adequate Safeguards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as
permitted by this Paragraph. Business Associate agrees to limit the Use and
Disclosure of Protected . Health Information. to the minimum. necessary in
accordance with the Privacy Regulation's minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical
safeguards that reasonably .and appropriately protect the confidentiality,
integrity, and availabilty of Electronic Protected Health Information.

2.3 Reborting Non-Permitted Use or Disclosure and Security Incidents.. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure

. that is made by. Business Associate, its employees, representatives, agents or
subcontractors, but is. not specifically permitted by this Agreement, and effective
as of April 20, 2005, shall report to Covered Entity each Security Incident of
which Business Associate becomes aware. The initial report shall be màde by
telephone ca-II to the Covered Entity's HIPAA Privacy Offcer within fort-eight
(48) hours from the time the Business Associate becomes aware of the Non-
Permitted Use or Disclosure or Security Incident; foilowed by a full written report
no later than ten (10) business days from the date the Business Associate

becomes aware of the non-permitted Use or Disclosure or Security Inddentto
the Chief Privacy Offcer at:

Chief HIPAA Privacy Offcer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple St.
Suite 410
Los Angeles, CA 90012
(213) 974-2164
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2.4 Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of
the requirements of this Paragraph. .

2.5. Availabilty of Internal Practièes, Books and Records to Government Agencies.

Business Associate. agrees to make its internal practices, books and records
relating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health ano Human . Services for
purposes of determining Covered Entity's compliance with the Privacy and
Security Regulations. Business Associate shall immediately not.ify Covered
Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such request.

2.6 Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a .
"designated record set" as defined by 45 C.F.R. § 164.501, make the Protecteçl
Health Information specified by Covered Entity available to the Individual(s) .
identified by Covered Entity as being entitled to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
öf that Protected Health Information within two (2) business days after reæiptof

request from Covered. Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of request
from Covered. Entity.

2.7 Amendment of Protected Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Health Information

.constitutes a "designated record set" as defined by 45C.F.R. § 164.501, make
any amendments to Protected Health Information that are requested by Covered

.. Entity. Business Associate shall make su.ch amendment within ten(10) business
. days .after receipt of request from Covered Entity in order for Covered Entity to

meet the requirements under 45 C.F.R. § 164.526. .

2.8 . Accounting of Disclosures. Business Associate agrees to maintain
documentation of the information required to provide an accounting of
Disclosures. of Protected Health Information in accordance with 45 C.F.R. §
164.528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Covered Entity to respond to an Indï"vidual's

request for accounting of disclosures. However, Business Associate is not

required to provide an accounting of Disclosures that are necessary to perform
its Services if such Disclosures are for either payment or health care operations
purposes~ or both. Additionally, such accunting is limited to disclosures that
were made in the six (6) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, Apnl 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected

Health Information. .
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Any accunting provided by Business Associate under this Section 2.8 shall
include: (a) the date of the Disclosure; (b) the nt3me, and address if known, of

the entity or person who received the Protected Health Information; (c) a brief
description of the Protected Health Information disclosed; and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure that could
require an accounting under this Sub-section' 2.8, Business Associate shall
document the information specified in (a) through (d), above, and shall securely
maintain the information for six (6) years -from. the date of 

the Disclosure..
Business Associate shall provide to Covered Entity, within ten (10) business days
after receipt of request from Covered Entity, information collected in accordance
with this S.ub~section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528.

3.0 OBLIGATION OF COVERED ENTITY

3.1 Obligation of Covered Entity. Covered Entity shall notify Business Associate of

any current or future restrictions or limitations on the use of Protected Health
Information that would affect Business Associate's performance of the Services,
and Búsiness AssoCiate shall thereafter restrict or limit its. own uses and
disclosures accordingly.

4.0 TERM AND TERMINATION

4.1 Term. The term of this Paragraph shall be the same. as the term. of this.
Agreement. Business Associate's obligatiOns under Sections 2.1 (as modified by
Section 4.2),2.3,2.4,2.5,2.6,2.7,2.8,4.3 and 5.2 shall survive the termination
or expiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in. this Agreement, upon Covered Entitys knowledge of a
material breach by Business Associate,' Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure

. the breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if. Business Associate has breached a
material term of this Paragraph and cure is not possible; or '

(c) If neither termination or cure are feasible, Covered Entity shall report the
violatiOn to the Secretary of the federal' Department of Health and HumanServices. .

4.3 Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination forany
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession
of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning Or destroying
the Protected Health Information is infeasible, Business Associate, shall
provide to Covered Entity notification of the conditions that make it infeasible.
If return or destruction is infeasible, Businèss Associate shall extend the
protections of this Agreement to such Protected Health Information and limit
further Uses and Disclosures of such Protected Health Information to those
purposes that make' the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information.

5.0 MISCELLANEOUS

5.1 No Third Part Beneficiaries. Nothiogin this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns,any
rights, remedies. òbligations, or liabilties whatsoever.

5.2 Use of Subcontractors and Agents. Business Associate. shall require each of its
'agents and subcontractors that, receive Protected Health Information from
Business AssoCiate, or create Protected Health Information for Business
Associate, on behalf of Covered Entity, to execute a written agreement'obligating
the agent or suboontractor toconiply with all the terms of this Agreement.

5.3 Relationship to Agreement Provisions. In the event that a ,provision of this
Paragraph is contrary to any other provision of this Agreement, the provision of
this Paragraph '~shall control. Otherwise, this Paragraph shall be construed
under, and in accordance, with the terms of the Agreement.

5.4 Regulatory References. A reference in this Paragraph to a section in the Privacy
or Security Regulations means the section as in effect or as amended.

5.5 Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a

meaning that permits Covered Entity to comply with the Privacy and' Security
Regulations.

5.6 Amendment. The parties agreeto take such action as is necessary to amend
this Paragraph from time to ,time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations.

Effective: 4/30105
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EXHIBIT J
IRS NOTICE 1015

(Obtain latest version from IRS website)
http://w.irs.qov/publirs-Ddf/n1015.pdf

fj Department of the Treasury
Internal Revenue Service

Notice 1015

(Rev. December 2007)
Have You Told Your Employees About
the Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain
workers.

Which Employees Must I Notify About ttie EIC?
You must notify each employee who worked for
you at any time during the year and from whom
you did not withhold income tax. However, you do
not have to notify any employee who claimed
exemption from withholding on Form W-4,
Employee's Withholding Allowance Certificate.

Note.. You are encouraged to notify each
employee whose wages for 2007 are less than
$39,783 that he or she may be eligible for the EIC.
How and When Must I Notify My Employees?
You must give the employee one of the following: .

· The IRS Form W-2, Wage and Tax Statement,
which has the required information about the
EIC on the back of Copy B.

· A substitute Form W-2 with the same EIC
information on the back of the employee's copy
that is on Copy B ofthe IRS Form W-2.

· Notice 797, Possible Federal Tax Refund Due
to the Earned Income Credit (EIC).

· . Your written statement with the same wording
as Notice 797.

If you are required to give Form W-2 and do so on
time, no further notice is necessary if the Fonn W-
2 has the required information about the EIC on
the back of the employee's copy. If a substitute
Form W-2 is given on time but does not have the
required information, you must notify the employee
within 1 week of the date the substitute Form W-2
is given. If Fonn W-2 is required but is not given
on time, you must give the employee Notice 797 or
your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required,
you must notify the employee by February 7,2008.

You must hand the notice directly to the employee
or send it by First-Class Mail to the employee's last
known address. You wil not meet the notification
requirements by posting Notice 797 on an
employee bulletin board or. sending it through
offce maiL. However, you may want to post the
notice to help inform all employees of the EIC. You
can get copies of the notice from the IRS website
.at www.irs.gov or by callng 1-800-829-3676.

How Wil My Employees Know If They
Can Claim the EIC?

The basic requirements are covered in Notice
797. For more detailed information, the employee.
needs to see the 200Tinstructions for Form 1040,
1040A, 1040EZ, or Pub. 596, Earned Income
Credit (EIC).

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2007
tax rêturn.Even employees who. have no tax
withheld from their payor owe no tax can claim
the EICand get a refund, but they must file a tax
return to do. so. For example, if an employee has .
no tax withheld in 2007 and owes no tax but is
eligible for a credit of $825, he or she must fie a

. 2007 tax return to get the $825 refund.

How Do My Employees Get Advance
EIC Payments?

Eligible employees who expect to have a qualifying
child for 2008 can get part of the credit with their
pay during the year by giving you a completed

Form W-5, Earned Income Credit Advance
Payment Certificate. You must include advance
EIC payments with wages paid to these
employees, but the payments are not wages and
are not subject to payroll taxes. Generally, the

payments are made from withheld income, social
security, and Medicare taxes. For details, see.
Pub. 15 (Circular E), Employer's Tax Guide.

Notice 1015 (Rev. 12-2007).
Cat No. 205991
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CONTRACT BETWEEN

COUNTY OF LOS ANGELES

AND

APPLEONE EMPLOYMENT SERVICES

FOR

TEMPORARY PROFESSIONAL LIBRARIAN AND

PARAPROFESSIONAL PERSONNEL SERVICES

This Contract and Exhibits made and entered into this _ day of , 2009

by and between the County of Los Angeles, hereinafter referred to as County and

AppleOne Employment Services, hereinafter referred to as Contractor. AppleOne

Employment Services is located at 990 Knox Street, Torrance, CA 90502.

RECITALS

WHEREAS, the County may contract with private businesses for Temporary

Professional Librarian and Paraprofessional Personnel Services when certain

requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Temporary

Professional Librarian and Paraprofessional Personnel Services; and

NOW THEREFORE, in consideration of the mutual covenants contained herein,

and for good and valuable consideration, the parties agree to the following:

/
/
/
/
/
/
/
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1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, I, and J are attached to and form a part of this

Contract. In the event of any conflict or inconsistency in the definition or

interpretation of any word, responsibilty, schedule, or the contents or description

of any task, deliverable, goods, service, or other work, or otherwise between the

base Contract and the Exhibits, or between Exhibits, such conflict or
inconsistency shall be resolved by giving precedence first to the Contract and

then to the Exhibits according to the following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

1.2 EXHIBIT B - Pricing Schedule

1.3 EXHIBIT C - Contractor's EEO Certification

1.5 EXHIBIT D - County's Administration

1.6 EXHIBIT E - Contractor's Administration

1.7 EXHIBIT F - Forms Required at the Time of Contract Execution

1.8 EXHIBIT G - Jury Service Ordinance

1.9 EXHIBIT H - Safely Surrendered Baby Law

Unique Exhibits:

Health Insurance Portabilty and Accountabilty Act (HIPAA) Agreement

1.10 EXHIBIT I - Contractor's Obligations as a "Business Associate" Under the

Health Insurance Portabilty and Accountability Act of 1996

(HIPAA)

1.11 EXHIBIT J - Internal Revenue Services Notice No.1 015

This Contract and the Exhibits hereto constitute the complete and exclusive

statement of understanding between the parties, and supersedes all previous

Contracts, written and oral, and all communications between the parties relating to

the subject matter of this Contract. No change to this Contract shall be valid

unless prepared pursuant to Sub-section 8.1 - Amendments and signed by both

parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are

not intended to define the scope of any provision thereof. The following words as
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used herein shall be construed to have the following meaning, unless otherwise

apparent from the context in which they are used.

2.1 Contract: Agreement executed between County and Contractor. It sets

forth the terms and conditions for the issuance and performance of Exhibit

A - Statement of Work.

2.2 Contractor: The sole proprietor, partnership, or corporation. that has

entered into a contract with the County to perform or execute the work

covered by the Statement of Work.

2.3 Contractor Project Manager: The individual designated by the Contractor

to administer the Contract operations after the Contract award.

2.4 County: Los Angeles County Department of Public Library.

2.5 County Contract Project Director: The individual designated by the
County with authority for the County on contractual or administrative

matters relating to this Contract that cannot be resolved by the County

Contract Project Manager.

2.6 County Contract Project Manager: The individual designated by the

County Contract Project Director to manage the operations under this

Contract.

2.7 County Contract Project Monitor: The individual designated to oversee

the day to day activities of this Contract. They are responsible for

inspections of any and all tasks, deliverables, goods, services and other

work provided by the Contractor.

2.8 County Librarian: Director of Los Angeles County Department of Public

Library.

2.9 Day(s): Business day(s) unless otherwise specified.

2.10 Fiscal Year: The twelve (12) month period beginning July 1st and ending

the following June 30th.

2.11 Library: Los Angeles County Department of Public Library

2.12 Library Assistant: An individual who performs routine paraprofessional

library tasks to assist professional Librarians.

2.13 Paraprofessional: An individual who supports Library staff, known in the

County as a Library Assistant with completion of two (2) years of college,

including six (6) units of technical library course work, who under the

Contract
Temporary Professional Librarian and Paraprofessional Personnel Services
February 2009

Page 3



direction of a professional Librarian performs clerical and some designated

professional tasks in the library. (One year of full-time clerical or technical

experience in an organized library will be accepted for each year of

college).

2.14 Professional: An individual with a Master of Library Science degree from

an accredited college or university or completion of 36 graduate quarter

units in a library science curriculum leading to a Master of Library Science

degree.

3.0 WORK

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully

perform, complete and deliver on time, all tasks, deliverables, services and

other work as set forth herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or other

work, other than as specified in this Contract, the same shall be deemed to

be a gratuitous effort on the part of the Contractor, and the Contractor shall

have no claim whatsoever against the County.

4.0 TERM OF CONTRACT

4.1 The term of this Contract shall be three (3) years commencing after

execution by the County's Board of Supervisors (Board), unless sooner

terminated or extended, in whole or in part, as provided in this Contract.

4.2 The County shall have the sole option to extend this Contract term for up

to two (2) additional one (1) year periods and six (6) month to month

extensions, for a maximum total Contract term of five (5) years and six (6)

months. Each such option and extension shall be exercised at the sole

discretion of the County Librarian or his/her designee as authorized by the

Board.

4.3 The Contractor shall notify the County when this Contract is within six (6)

months from the expiration of the term as provided for hereinabove. Upon

occurrence of this event, the Contractor shall send written notification to

the County at the address herein provided in Exhibit 0 - County's

Administration.
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5.0 CONTRACT SUM

5.1 The maximum contract sum under the terms of this Contract shall be the

total monetary amount payable by the County to the Contractor for

provision of the Services specified herein in accordance with Exhibit B -

Pricing Schedule, and shall not exceed six hundred thousand dollars

and zero cents ($600,000.00) for each year of this Contract, except as

set forth in Sub-section 8.1 - Amendments.

5.2 The Contractor wil be paid the proposed bill rate in approximately forty-

five (45) business days in arrears, after submission of invoices. Approval

of invoices submitted will be subject to auditing requirements of the

County.

5.3 The Contractor shall not be entitled to payment or reimbursement for any

tasks or services performed, nor for any incidental or administrative

expenses whatsoever inC?urredin or incidental to performance hereunder,

except as specified herein. Assumption or takeover of any of the

Contractor's duties, responsibilties, or obligations, or performance of

same by any entity other than the Contractor, whether through

assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever, shall

occur only with the County's express prior written approval.

5.4 The Contractor shall maintain a system of record keeping that wil allow

the Contractor to determine when it has incurred seventy-five percent

(75%) of the total contract authorization under this Contract. Upon
occurrence of this event, the Contractor shall send written notification to

the County at the address herein provided in Exhibit D - County's

Administration.

5.5 No Payment for Services Provided Following Expiration/ Termination
of Contract

The Contractor shall have no claim against the County for payment of any

money or reimbursement, of any kind whatsoever, for any service
provided by the Contractor after the expiration or other termination of this

Contract. Should the Contractor receive any such payment, it shall

immediately notify the County and shall immediately repay all such funds
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to the County. Payment by the County for services rendered after
expiration/termination of this Contract shall not constitute a waiver of the

County's right to recover such payment from the Contractor. This

provision shall survive the expiration or other termination of this Contract.

5.6 Invoices.and Payments

5.6.1 The Contractor shall invoice the County only for providing the

tasks, deliverables, goods, services, and other work specified in

Exhibit A - Statement of Work and elsewhere hereunder. The

Contractor shall prepare invoices, which shall include the charges

owed to the Contractor by the County under the terms of this

Contract. The Contractots payments shall be as provided in

Exhibit B - Pricing Schedule, and the Contractor shall be paid only

for the tasks, deliverables, goods, services, and other work

approved in writing by the County. If the County does not approve

work in writing no payment shall be due to the Contractor for that

work.

5.6.2 The Contractots invoices shall be priced in accordance with

Exhibit B - Pricing Schedule.

5.6.3 The Contractor's invoices shall contain the information set forth in

Exhibit A - Statement of Work describing the tasks, deliverables,

goods, services, work hours, and facilty and/or other work for

which payment is claimed.

5.6.4 The Contractor shall submit the weekly/monthly invoices to the

County in arrears for services provided with a copy of each
employee's timesheet.

5.6.5 All invoices under this Contract shall be submitted in two (2) copies

to the following address:

Los Angeles County Department of Public Library

Contract Services Unit

7400 E. Imperial Highway, Room 206

Downey, CA 90242

5.6.6 County Approval of Invoices. All invoices submitted by the
Contractor for payment must have the written approval of the
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County Contract Project Manager prior to any payment thereof.

In no event shall the County be liable or responsible for any

payment prior to such written approval. Approval for payment wil

not be unreasonably withheld.

5.6.7 Local Small Business Enterprises - Prompt Payment
Program (if applicable)

Certified Local SBEs will receive prompt payment for services

they provide to County departments. Prompt payment is defined

as 15 calendar days after receipt of an undisputed invoice.

6.0 ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-paragraphs is

designated in Exhibit D - County's Administration. The County shall notify the

Contractor in writing of any change in the names or addresses shown.

6.1 County Contract Project Director

The Responsibilities of the County Contract Project Director include:

· ensuring that the objectives of this Contract are met; and

· providing direction to the Contractor in the areas relating to the County

policy, information requirements, and procedural requirements.

6.2 County Contract Project Manager

The responsibilities of the County Contract Project Manager include:

· meeting with the Contractor's Project Manager on a regular basis;

and

· inspecting any and all tasks, deliverables, goods, services, or other

work provided by or on behalf of the Contractor.

The County Contract Project Manager is not authorized to make any

changes in any of the terms and conditions of this Contract and is not

authorized to further obligate the County in any respect whatsoever.

6.3 County Contract Project Monitor

The County Contract Project Monitor is responsible for overseeing the

day-to-day administration of this Contract. The County Contract Project

Monitor reports to the County Contract Project Manager.
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7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

CONTRACTOR'S ADMINISTRATION

7.1 Contractor's Project Manager

7.1.1 The Contractor's Project Manager is designated in Exhibit E -

Contractor's Administration. The Contractor shall notify the

County in writing of any change in the name or address of the

Contractor's Project Manager.

7.1.2 The Contractor's Project Manager shall be responsible for the

Contractor's day-to-day activities as related to this Contract and

shall coordinate with County Contract Project Manager and

County Contract Project Monitor on a regular basis.

7.1.3 The Contractor's Project Manager must have three (3) years of

documented experience.

7.1.4 The Contractor's Project Manager shall be able to affectively

communicate in the English language.

7.2 Approval of Contractor's Employees

The County has the absolute right to approve or disapprove all of the

Contractor's employees performing work hereunder and any proposed

changes in the Contractor's employees, including, but not limited to, the

Contractor's Project Manager.

7.3 Contractor's Employee Identification.

All of the Contractor's employees assigned to County facilities are
required to have a County Identification (ID) badge on their person and

visible at all times. The County bears all expense of the badging.

7.3.1 The Contractor is responsible to ensure that employees have

obtained a County ID badge before they are assigned to work in a

County facility. The Contractor's employees may be asked to leave

a County facility by a County representative if they do not have the

proper County ID badge on their person.

7.3.2 The Contractor shall notify the County within one business day

when an employee is terminated from working under this Contract.

The Contractor shall retrieve and return an employee's ID badge to

the County on the next business day after the employee has
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terminated employment with the Contractor.

7.3.3 If the County requests the removal of Contractor's employee, the

Contractor shall retrieve and return an employee's ID badge jo

the County on the next business day after the employee has been

removed from working on the County's Contract.

7.4 Employee Criminal Records

No personnel employed by the Contractor and providing the services

herein shall have a criminal conviction record or pending criminal trial for

bribery, fraud, receiving stolen property, robbery, embezzlement, theft or

forgery, unless such record has been disclosed and employment of the

employee for this service has been approved in writing by the County.

7.5 Background and Security Investigations

7.5.1 All Contractor's employees performing work under this Contract

shall undergo and pass, to the satisfaction of the County, a

background investigation, as a condition of beginning and

continuing to work under this Contract. The County shall use its

discretion in determining the method of background clearance to

be used, up to and including a County performed fingerprint

security clearance. The fees associated with obtaining the

background information shall be at the expense of the County,

regardless if the Contractor's employee passes or fails the

background clearance investigation.

7.5.2 The CÖLJnty may request that the Contractor's employee be

immediately removed from working on the County Contract at any

time during the term of the Contract. The County wil not provide

to the Contractor nor to the Contractor's employees, any

information obtained through the County conducted background

clearance.

7.5.3 The County may immediately deny or terminate facility access to

the Contractor's employees who do not pass such investigation(s)

to the satisfaction of the County whose background or conduct is

incompatible with County, at the sole discretion of the County.
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7.5.4 Disqualification, if any, of the Contractor's employees, pursuant to

this Sub-section 7.5, shall not relieve the Contractor of its

obligation to complete all work in accordance with the terms and

conditions of this Contract.

7.6 Confidentiality

7.6.1 The Contractor shall maintain the confidentiality of all records and

information in accordance with all applicable Federal, State and

local laws, rules, regulations, ordinances, directives, guidelines,

policies and procedures relating to confidentiality, including,

without limitation, County policies concerning information

technology security and the protection of confidential records and

information.

7.6.2 The Contractor shall indemnify, defend, and hold harmless the

County, its officers, employees, and agents, from and against any

and all claims, demands, damages, liabilities, losses, costs and

expenses, including, without limitation, defense costs and legal,

accounting and other expert, consulting, or professional fees,

arising from, connected with, or related to any failure by the

Contractor, its offcers, employees, agents, or subcontractors, to

comply with this Sub-section 7.6, as determined by the County in

its sole judgment. Any legal defense pursuant to the Contractor's

indemnification obligations under this Sub-section 7.6 shall be

conducted by the Contractor and performed by counsel selected

by the Contractor and approved by the County. Notwithstanding

the preceding sentence, the County shall have the right to

participate in any such defense at its sole cost and expense,
except that in the event the Contractor fails to provide the County

with a full and adequate defense, as determined by the County in

its sole judgment, the County shall be entitled to retain its own

counsel, including, without limitation, County Counsel, and

reimbursement from the Contractor for all such costs and

expenses incurred by the County in doing so. The Contractor

shall not have the right to enter into any settlement, agree to any
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injunction, or make any admission, in each case, on behalf of the

County without the County's prior written approval.

7.6.3 The Contractor shall inform all of its offcers, employees, agents

and Subcontractors providing services hereunder of the

confidentiality provisions of this Contract.

7.6.4 The Contractor shall sign and adhere to the provisions of Exhibit

F1 - Contractor Acknowledgement and Confidentiality Agreement.

7.6.5 The Contractor shall cause each employee performing services

covered by this Contract to sign and adhere to the provisions of

Exhibit F2 - Contractor Employee Acknowledgment and

Confidentiality Agreement.

7.6.6 The Contractor shall cause each non-employee performing

services covered by this Contract to sign and adhere to the

provisions of Exhibit F3 Contractor Non-Employee

Acknowledgment and Confidentialiy Agreement.

8.0 STANDARD TERMS AND CONDITIONS

8.1 AMENDMENTS

8.1.1 For any change which affects the scope of work, term, Contract

Sum, payments, or any term or condition included under this

Contract, an Amendment shall be prepared and executed by the

Contractor and the County Board of Supervisors, for the exception

of which the County Librarian is expressly authorized to increase

the Contract Sum set forth in Section 5.0 - Contract Sum, not to

exceed twenty percent (20%) of the total Contract Sum for a

particular contract year based on an increase in unanticipated work

in needed services. To implement such changes, an Amendment

to the Contract shall be prepared and executed by the Contractor

and by the County Librarian or his/her designee.

8.1.2 The Board or Chief Executive Offcer (CEO) or designee may

require the addition and/or change of certain terms and conditions

in the Contract during the term of this Contract. The County

reserves the right to add and/or change such provisions as
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required by the Board or the CEO. To implement such changes,

an Amendment to the Contract shall be prepared and executed by

the Contractor and by the County Librarian or his/her designee.

8.1.3 The County Librarian or his/her designee may at his/her sole

discretion, authorize extensions of time as defined in Section 4;0 -

Term of Contract. The Contractor agrees that such extensions of

time shall not change any other term or condition of this Contract

during the period of such extensions. To implement an extension of

time, an Amendment to the Contract shall be prepared and
executed by the Contractor and by the County Librarian or his/her

designee.

8.1.4 The County Librarian or his/her designee reserves the right to

amend the Contract to reflect any changes by an increase or

decrease in the number of library facilties listed in Attachment i.

To implement such changes, an Amendment to the Contract shall

be prepared and executed by the Contractor and by the County

Librarian or his/her designee.

8.2 ASSIGNMENT AND DELEGATION

8.2.1 The Contractor shall not assign its rights or delegate its duties

under this Contract, or both, whether in whole or in part, without the

prior written consent of the County, in its discretion, and any
attempted assignment or delegation without such consent shall be

null and void. For purposes of this sub-paragraph, the County

consent shall require a written amendment to the Contract, which is

formally approved and executed by the parties. Any payments by

the County to any approved delegate or assignee on any claim

under this Contract shall be deductible, at the County's sole

discretion, against the claims, which the Contractor may have

against the County.

8.2.2 Shareholders, partners, members, or other equity holders of the

Contractor may transfer, sell, exchange, assign, or divest

themselves of any interest they may have therein. However, in the

event any such sale, transfer, exchange, assignment, or

Contract
Temporary Professional Librarian and Paraprofessional Personnel Services
February 2009

Page 12



divestment is effected in such a way as to give majority control of

the Contractor to any person(s), corporation, partnership, or legal

entity other than the majority controllng interest therein at the time

of execution of the Contract, such disposition is an assignment

requiring the prior written consent of the County in accordance with

applicable provisions of this Contract.

8.2.3 Any assumption, assignment, delegation, or takeover of any of the

Contractots duties, responsibilities, obligations, or performance of

same by any entity other than the Contractor, whether through

assignment, subcontract, delegation, merger, buyout, or any other

mechanism, with or without consideration for any reason
whatsoever without the County's express prior written approval,

shall be a material breach of the Contract which may result in the

termination of this Contract. In the event of such termination, the

County shall be entitled to pursue the same remedies against the

Contractor as it could pursue in the event of default by the

Contractor.

8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this

Contract for the Contractor is an authorized agent who has actual authority

to bind the Contractor to each and every term, condition, and obligation of

this Contract and that all requirements of the Contractor have been fulfiled

to provide such actual authority.

8.4 BUDGET REDUCTIONS

In the event that the Board adopts, in any fiscal year, a County Budget

which provides for reductions in the salaries and benefits paid to the

majority of County employees and imposes similar reductions with respect

to County Contracts, the County reserves the right to reduce its payment

obligation under this Contract correspondingly for that fiscal year and any

subsequent fiscal year during the term of this Contract (including any

extensions), and the services to be provided by the Contractor under this

Contract shall also be reduced correspondingly. The County's notice to

the Contractor regarding said reduction in payment obligation shall be
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provided within thirty (30) calendar days of the Board's approval of such

actions. Except as set forth in the preceding sentence, the Contractor

shall continue to provide all of the services set forth in this Contract.

8.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.S.1 Within thirty (30) business days after the Contract effective date,

the Contractor shall provide the County with the Contractor's policy

for receiving, investigating and responding to user complaints.

8.S.2 T.he County will review the Contractor's policy and provide the

Contractor with approval of said plan or with requested changes.

8.S.3 If the County requests changes in the Contractor's policy, the

Contractor shall make such changes and resubmit the plan within

five (S) business days for County approval.

8.S.4 If, at any time, the Contractor wishes to change the Contractor's

policy, the Contractor shall submit proposed changes to the County

for approval before implementation.

8.S.S The Contractor shall preliminarily investigate all complaints and

notify the County Contract Project Manager of the status of the

investigation within five (S) business days of receiving the

complaint.

8.S.6 When complaints cannot be resolved informally, a system of follow-

through shall be instituted which adheres to formal plans for

specific actions and strict time deadlines.

8.S.7 Copies of all written responses shall be sent to the County Contract

Project Manager within three (3) business days of mailng to the

complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

8.6.1 In the performance of this Contract, the Contractor shall comply

with all applicable Federal, State and local laws, rules, regulations,

ordinances, directives, guidelines, policies and procedures, and all

provisions required thereby to be included in this Contract are

hereby incorporated herein by reference.
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8.6.2 The Contractor shall indemnify, defend, and hold harmless the

County, its officers, employees, and agents, from and against any

and all claims, demands, damages, liabilities, losses, costs, and

expenses, including, without limitation, defense costs and legal,

accounting and other expert, consulting or professional fees,

arising from, connected with, or related to any failure by the

Contractor, its offcers, employees, agents, or subcontractors, to

comply with any such laws, rules, regulations, ordinances,
directives, guidelines, policies, or procedures, as determined by

the County in its sole judgment. Any legal defense pursuant to

the Contractor's indemnification obligations under this Paragraph

8.6 shall be conducted by the Contractor and performed by

counsel selected by the Contractor and approved by the County.

Notwithstanding the preceding sentence, the County shall have

the right to participate in any such defense at its sole cost and

expense, except that in the event the Contractor fails to provide

the County with a full and adequate defense, as determined by

the County in its sole judgment, the County shall be entitled to

retain its own counsel, including, without limitation,. County

Counsel, and reimbursement from the Contractor for all such

costs and expenses incurred by the County in doing so. The
Contractor shall not have the right to enter into any settlement,

agree to any injunction or other equitable relief, or make any

admission, in each case, on behalf of the County without the

County's prior written approvaL.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it wil comply with Subchapter Vi of

the Civil Rights Act of 1964,42 USC Sections 2000 (e) (1) through 2000

(e) (17), to the end that no person shall, on the grounds of race, creed,
color, sex, religion, ancestry, age, condition of physical handicap, marital

status, political affliation, or national origin, be excluded from participation

in, be denied the benefits of, or be otherwise subjected to discrimination

under this Contract or under any project, program, or activity supported by
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this Contract. The Contractor shall comply with Exhibit C - Contractor's

EEO Certifcation.

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

8.8.1 Jury Service Program

This Contract is subject to the provisions of the County's

ordinance entitled Contractor Employee Jury Service ("Jury

Service Program") as codified in Sections 2.203.010 through

2.203.090 of the Los Angeles County Code, a copy of which is

attached as Exhibit G and incorporated by reference into and

made a part of this Contract.

8.8.2 Written Employee Jury Service Policy

1. Unless the Contractor has demonstrated to the County's

satisfaction either that the Contractor is not a "Contractot' as

defined under the Jury Service Program (Section 2.203.020

of the County Code) or that the Contractor qualifies for an

exception to the Jury Service Program (Section 2.203.070 of

the County Code), the Contractor shall have and adhere to a

written policy that provides that its Employees shall receive

from the Contractor, on an annual basis, no less than five

days of regular pay for actual jury service. The policy may

provide that Employees deposit any fees received for such

jury service with the Contractor or that the Contractor deduct

from the Employee's regular pay the fees received for jury

service.

2. For purposes of this sub-paragraph, "Contractor" means a

person, partnership, corporation or other entity which has a

Contract with the County or a subcontract with a County

Contractor and has received or will receive an aggregate

sum of $50,000 or more in any twelve (12) month period

under one or more County contracts or subcontracts.
"Employee" means any California resident who is a full-time

employee of the Contractor. "Full-time" means forty (40)

hours or more worked per week, or a lesser number of hours

Contract
Temporary Professional Librarian and Paraprofessional Personnel Services
February 2009

Page 16



if: (1) the lesser number is a recognized industry standard

as determined by the County, or (2) the Contractor has a

long-standing practice that defines the lesser number of

hours as full-time. Full-time employees providing short-term,

temporary services of ninety (90) days or less within a twelve

(12) month period are not considered full-time for purposes

of the Jury Service Program. If the Contractor uses any.

Subcontractor to perform services for the County under the

Contract, the Subcontractor shall also be subject to the

provisions of this Sub-paragraph. The provisions of this sub-

paragraph shall be inserted into any such subcontract

agreement and a copy of the Jury Service Program shall be

attached to the agreement.

3. If the Contractor is not required to comply with the Jury

Service Program when the Contract commences, the

Contractor shall have a continuing obligation to review the

applicability of its "exception 'status" from the Jury Service

Program, and the Contractor shall immediately notify the

County if the Contractor at any time either comes within the

Jury Service Program's definition of "Contractot' or if the

Contractor no longer qualifies for an exception to the Jury

Service Program. In either event, the Contractor shall

immediately implement a written policy consistent with the

Jury Service Program. The County may also require, at any

time during the Contract and at its sole discretion, that the

Contractor demonstrate to the County's satisfaction that the

Contractor either continues to remain outside of the Jury

Service Program's definition of "Contractot' and/or that the

Contractor continues to qualify for an exception to the

Program.

4. The Contractor's violation of this Sub-paragraph of the

Contract may constitute a material breach of the Contract.

In the event of such material breach, the County may, in its
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sole discretion, terminate the Contract and/or bar the

Contractor from the award of future County contracts for a

period of time consistent with the seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1 No County employee whose position with the County enables such

employee to influence the award of this Contract or any competing

Contract, and no spouse or economic dependent of such

employee, shall be employed in any capacity by the Contractor or

have any other direct or indirect financial interest in this Contract.

No officer or employee of the Contractor who may financially

benefit from the performance of work hereunder shall in any way

participate in the County's approval, or ongoing evaluation, of such

work, or in any way attempt to unlawfully influence the County's

approval or ongoing evaluation of such work.

8.9.2 The Contractor shall comply with all conflict of interest laws,

ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The Contractor warrants

that it is not now aware of any facts that create a conflict of

interest. If the Contractor hereafter becomes aware of any facts
that might reasonably be expected to create a conflct of interest,

it shall immediately make full written disclosure of such facts to

the County. Full written disclosure shall include, but is not limited

to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with

the provisions of this sub-paragraph shall be a material breach of

. this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF / OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the

effective date of this Contract to perform the services set forth herein, the

Contractor shall give first consideration for such employment openings to

qualified, permanent County employees who are targeted for layoff or

qualified, former County employees who are on a re-employment list during
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the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the Contractor require additional or replacement personnel

after the effective date of this Contract, the Contractor shall give

consideration for any such employment openings to participants in

the County's Department of Public Social Services Greater

Avenues for Independence (GAIN) Program or General Relief

Opportunity for Work (GROW) Program who meet the Contractots

minimum qualifications for the open position. For this purpose,

consideration shall mean that the Contractor will interview qualified

candidates. The County wil refer GAIN/GROW participants by job

category to the Contractor.

8.11.2 In the event that both laid-off County employees and GAIN/GROW

participants are available for hiring, the County employees shall be

given first priority.

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated

the attribute of trustworthiness, as well as quality, fitness, capacity

and experience to satisfactorily perform the contract. It is the

County's policy to conduct business only with responsible

Contractors.

8.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter

2.202 of the County Code, if the County acquires infòrmation

concerning the performance of the Contractor on this or other

contracts which indicates that the Contractor is not responsible,

the County may, in addition to other remedies provided in the

Contract, debar the Contractor from bidding or proposing on, or

being awarded, and/or performing work on County contracts for a

specified period of time, which generally wil not exceed five (5)

years but may exceed five (5) years or be permanent if warranted

by the circumstances, and terminate any or all existing Contracts
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the Contractor may have with the County.

8.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors

finds, in its discretion, that the Contractor has done any of the

following: (1) violated a term of a contract with the County or a

nonprofit corporation created by the County, (2) committed an act

or omission which negatively reflects on the Contractor's quality,

fitness or capacity to perform a contract with the County, any

other public entity, or a nonprofit corporation created by the

County, or engaged in a pattern or practice which negatively

reflects on same, (3) committed an act or offense which indicates

a lack of business integrity or business honesty, or (4) made or

submitted a false claim against the County or any other public

entity.

8.12.4 Contractor Hearing Board

1. If there is evidence that the Contractor may be subject to

debarment, the County wil notify the Contractor in writing of

the evidence which is the basis for the proposed debarment

and wil advise the Contractor of the scheduled date for a

debarment hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board wil conduct a hearing where

evidence on the proposed debarment is presented. The

Contractor and/or the Contractor's representative shall be

given an opportunity to submit evidence at that hearing.

After the hearing, the Contractor Hearing Board shall

prepare a tentative proposed decision, which shall contain a

recommendation regarding whether the Contractor should

be debarred, and, if so, the appropriate length of time of the

debarment. The Contractor and the Department shall be

provided an opportunity to object to the tentative proposed

decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are

submitted, a record of the hearing, the proposed decision,
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and any other recommendation of the Contractor Hearing

Board shall be presented to the Board. The Board shall

have the right to modify, deny, or adopt the proposed

decision and recommendation of the Contractor Hearing

Board.

4. If a Contractor has been debarred for a period longer than

five (5) years, that Contractor may after the debarment has

been in effect for at least five (5) years, submit a written

request for review of the debarment determination to reduce

the period of debarment or terminate the debarment. The

County may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the

Contractor has adequately demonstrated one or more of the

following: (1) elimination of the grounds for which the

debarment was imposed; (2) a bona fide change in
ownership or management; (3) material evidence discovered

after debarment was imposed; or (4) any other reason that is

in the best interests of the County.

5. The Contractor Hearing Board will consider a request for

review of a debarment determination only where (1) the

Contractor has been debarred for a period longer than five

(5) years; (2) the debarment has been in effect for at least
five (5) years; and (3) the request is in writing, states one- or

more of the grounds for reduction of the debarment period or

termination of the debarment, and includes supporting

documentation. Upon receiving an appropriate request, the

Contractor Hearing Board wil provide notice of the hearing

on the request. At the hearing, the Contractor Hearing

Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of

debarment is presented. This hearing shall be conducted

and the request for review decided by the Contractor

Hearing Board pursuant to the same procedures as for a

Contract
Temporary Professional Librarian and Paraprofessional Personnel Services
February 2009

Page 21



debarment hearing.

6. The Contractor Hearing Board's proposed decision shall

contain a recommendation on the request to reduce the

period of debarment or terminate the debarment. The

Contractor Hearing Board shall present its proposed

decision and recommendation to the Board. The Board shall

have the right to modify, deny, or adopt the proposed

decision and recommendation of. the Contractor Hearing

Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of the County

Contractors.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the

implementation of the Safely Surrendered Baby Law. The Contractor

understands that it is the County's policy to encourage all County

Contractors to voluntarily post the County's "Safely Surrendered Baby Law"

poster in a prominent position at the Contractor's place of business. The

Contractor wil also encourage its Subcontractors, if any, to post this poster

in a prominent position in the Subcontractots place of business. The

County's Department of Children and Family Services will supply the

Contractor with the poster to be used. I nformation on how to receive the

poster can be found on the Internet at ww.babysafela.org.

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has established a

goal of ensuring that all individuals who benefit financially from the

County through the Contract are in compliance with their court-

ordered child, family and spousal support obligations in order to

mitigate the economic burden otherwise imposed upon the County

and its taxpayers.

8.14.2 As required by the County's Child Support Compliance Program
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(County Code Chapter 2.200) and without limiting the Contractots

duty under this Contract to comply with all applicable provisions of

law, the Contractor warrants that it is now in compliance and shall

during the term of this Contract maintain in compliance with

employment and wage reporting requirements as required by the

Federal Social Security Act (42 USC Section 653a) and California

Unemployment Insurance Code Section 1088.5, and shall

implement all lawfully served Wage and Earnings Withholding

Orders or Child Support Services Department Notices of Wage and

Earnings Assignment for Child, Family or Spousal Support,

pursuant to Code of Civil Procedure Section 706.031 and Family

Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractots performance under

this Contract on not less than an annual basis. Such evaluation wil include

assessing the Contractor's compliance with all Contract terms and

conditions and performance standards. Contractor deficiencies which the

County determines are severe or continuing and that may place

performance of the Contract in jeopardy if not corrected wil be reported to

the Board. The report will include improvement/corrective action measures

taken by the County and the Contractor. If improvement does not occur

consistent with the corrective action measures, the County may terminate

this Contract or impose other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its own

cost, any and all damage to County facilities, buildings, or grounds

caused by the Contractor or employees or agents of the

Contractor. Such repairs shall be made immediately after the

Contractor has become aware of such damage, but in no event

later than thirty (30) days after the occurrence.

8.16.2 If the Contractor fails to make timely repairs, the County may make

any necessary repairs. All costs incurred by the County, as
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determined by the County, for such repairs shall be repaid by the

Contractor by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all Federal and

State statutes and regulations regarding the employment of aliens

and others and that all its employees performing work under this

Contract meet the citizenship or alien status requirements set

forth in Federal and State statutes and regulations. The

Contractor shall obtain, from all employees performing work

hereunder, all verification and other documentation of
employment eligibility status required by Federal and State

statutes and regulations including, but not limited to, the

Immigration Reform and Control Act of 1986, (P.L. 99-603), or as

they currently exist and as they may be hereafter amended. The

Contractor shall retain all such documentation for all covered

employees for the period prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless, the

County, its agents, officers, and employees from employer

sanctions and any other liabilty which may be assessed against

the Contractor or the County or both in connection with any

alleged violation of any Federal or State statutes or regulations

pertaining to the eligibility for employment of any persons
performing work under this Contract.

8.18 FACSIMIl:E REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile

representations of original signatures of authorized officers of each party,

when appearing in appropriate places on the Amendments prepared

pursuant to Sub-section 8.1 - Amendments, and received via

communications facilties, as legally suffcient evidence that such original

signatures have been affixed to Amendments to this Contract, such that

the parties need not follow up facsimile transmissions of such documents

with subsequent(non-facsimile) transmission of "original" versions of such

documents.
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8.19 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal

Fair Labor Standards Act and shall indemnify, defend, and hold harmless

the County and its agents, offcers, and employees from any and all liabilty,

including, but not limited to, wages, overtime pay, liquidated damages,

penalties, court costs, and attorneys' fees arising under any wage and hour

law, including, but not limited to, the Federal Fair Labor Standards Act, for

work performed by the Contractots employees for which the County may

be found jointly or solely liable.

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to perform its

obligations under and in accordance with this Contract, if such

failure arises out of fires, floods, epidemics, quarantine

restrictions, other natural occurrences, strikes, lockouts (other

than a lockout by such party or any of such party's
Subcontractors), freight embargoes, or other similar events to

those described above, but in every such case the failure to

perform must be totally beyond the control and without any fault

or negligence of such party (such events are referred to in this

Sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a Subcontractor of the

Contractor shall not constitute a force majeure event, unless such

default arises out of causes beyond the control of both the

Contractor and such Subcontractor, and without any fault or

negligence of either of them. In such case, the Contractor shall

not be liable for failure to perform, unless the goods or services to

be furnished by the Subcontractor were obtainable from other

sources in sufficient time to permit the Contractor to meet the

required performance schedule. As used in this Sub-paragraph,

the term "Subcontractot' and "Subcontractors" mean

Subcontractors at any tier.

8.20.3 In the event the Contractots failure to perform arises out of a force

majeure event, the Contractor agrees to use commercially
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reasonable best efforts to obtain goods or services from other

sources, if applicable, and to otherwise mitigate the damages and

reduce the delay caused by such force majeure event.

8.21 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the

laws of the State of California. The Contractor agrees and consents to the

exclusive jurisdiction of the courts of the State of California for all purposes

regarding this Contract and further agrees and consents that venue of any

action brought hereunder shall be exclusively in the County of Los Angeles.

8.22 INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the Contractor

and is not intended, and shall not be construed, to create the

relationship of agent, servant, employee, partnership, joint venture,

or association, as between the County and the Contractor. The

employees and agents of one party shall not be, or be construed to

be, the employees or agents of the other party for any purpose

whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for providing

to, or on behalf of, all persons performing work pursuant to this

Contract all compensation and benefis. The County shall have no

liability or responsibility for the payment of any salaries, wages,

unemployment benefits, disability benefits, Federal, State, or local

taxes, or other compensation, benefits, or taxes for any personnel

provided by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons

performing work pursuant to this Contract are, for purposes of

Workers' Compensation liability, solely employees of the

Contractor and not employees of the County. The Contractor shall

be solely liable and responsible for furnishing any and all Workers'

Compensation benefits to any person as a result of any injuries

arising from or connected with any work performed by or on behalf

of the Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in Sub-section
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7.6 - Confidentiality.

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its

Special Districts, elected and appointed officers, employees, and agents

from and against any and all liability, including but not limited to demands,

claims, actions, fees, costs, and expenses (including attorney and expert

witness fees), arising from or connected with the Contractor's acts and/or

omissions arising from and/or relating to this Contract.

8.24 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during

the term of this Contract, the Contractor shall provide and maintain, and

shall require all of its Subcontractors to maintain, the following programs

of insurance specified in this Contract. Such insurance shall be primary to

and not contributing with any other insurance or self-insurance programs

maintained by the County. Such coverage shall be provided and

maintained at the Contractor's own expense.

8.24.1 Evidence of Insurance

Certificate(s) or other evidence of coverage satisfactory to the

County shall be delivered to:

Los Angeles County Department of Public Library
Contract Services Unit

7400 E. Imperial Highway, Room 206
Downey, CA 90242

prior to commencing services under this Contract. Such

certificates or other evidence shall:

· Specifically identify this Contract;

· Clearly evidence all coverages required in this Contract;

· Contain the express condition that the County is to be given

written notice by mail at I.east thirty (30) days in advance of

cancellation for all policies evidenced on the certificate of

insurance;

· Include copies of the additional insured endorsement to the

commercial general liability policy, adding the County of Los

Angeles, its Special Districts, its officials, officers and

Contract
Temporary Professional Librarian and Paraprofessional Personnel Services
February 2009

Page 27



employees as insureds for all activities arising from this

Contract; and

· Identify any deductibles or self-insured retentions for the

County's approval. The County retains the right to require

the Contractor to reduce or eliminate such deductibles or

self-insured retentions as they apply to the County, or,

require the Contractor to provide a bond guaranteeing

payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both,

related to investigations, claims administrations, and legal

defense. Such bond shall be executed by a corporate surety

licensed to transact business in the State of California.

8.24.2 Insurer Financial Ratings

Insurance is to be provided by an insurance company acceptable

to the County with an A.M. Best rating of not less than A:VII

unless otherwise approved by the County.

8.24.3 Failure to Maintain Coverage

Failure by the Contractor to maintain the required insurance, or to

provide evidence of insurance coverage acceptable to the
County, shall constitute a material breach of the Contract upon

which the Oounty may immediately terminate or suspend this

Contract. The County, at its sole option, may obtain damages

from the Contractor resulting from said breach. Alternatively, the

County may purchase such required insurance coverage, and

without further notice to the Contractor, the County may deduct

from sums due to the Contractor any premium costs advanced by

the County for such insurance.

8.24.4 Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

· Any accident or incident relating to services performed under

this Contract which involves injury or property damage which

may result in the filing of a claim or lawsuit against the

Contractor and/or the County. Such report shall be made in
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writing within twenty-four (24) hours of occurrence.

· Any third party claim or lawsuit filed against the Contractor

arising from or related to services performed "'by the

Contractor under this Contract.

· Any injury to a Contractor employee that occurs on County

property. This report shall be submitted on a County "Non-

employee Injury Report" to the County Contract Project

Manager.

· Any loss, disappearance, destruction, misuse, or theft of any

kind whatsoever of County property, monies or securities

entrusted to the Contractor under the terms of this Contract.

8.24.5 Compensation for County Costs

In the event that the Contractor fails to comply with any of the

indemnification or insurance requirements of this Contract, and

such failure to comply results in any costs to the County, the

Contractor shall pay full compensation for all costs incurred by the

County.

8.24.6 Insurance Coverage Requirements for Subcontractors

The Contractor shall ensure any and all Subcontractors

performing services under this Contract meet the insurance

requirements of this Contract by either:

· The Contractor providing evidence of insurance covering the

activities of Subcontractors, or

· The Contractor providing evidence submitted by the
Subcontractors evidencing that the Subcontractors maintain

the required insurance coverage. The County retains the

right to obtain copies of evidence of the Subcontractor

insurance coverage at any time.

8.25 INSURANCE COVERAGE REQUIREMENTS

8.25.1 General Liabilty insurance written on ISO policy form CG 00 01

or its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 milion
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Personal and Advertising Injury: $1 million

Each Occurrence: $1 million
8.25.2 Automobile Liability insurance written on ISO policy form CA 00

01 or its equivalent with a limit of liability of not less than $1

millon for each accident. Such insurance shall include coverage

for all "owned", "hired" and "non-owned" vehicles, or coverage for

"any auto".

8.25.3 Workers' Compensation and Employers' Liability insurance

providing workers' compensation benefits, as required by the

Labor Code of the State of California or by any other state, and

for which the Contractor is responsible. If the Contractor's

employees wil be engaged in maritime employment, coverage

shall provide Workers' Compensation benefits as required by the

U.S. Longshore and Harbor Workers' Compensation Act, Jones

Act or any other federal law for which the Contractor is

responsible.

In all cases, the above insurance also shall include Employers'

Liabilty coverage with limits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million

Disease - each employee: $1 million
8.25.4 Professional Liabilty insurance covering liability arising from

any error, omission, negligent or wrongful act of the Contractor, its

officers or employees with limits of not less than $1 milion per

occurrence and $1 million aggregated. The coverage also shall

provide an extended two year reporting period commencing upon

termination or cancellation of this Agreement.

8.26 LIQUIDATED DAMAGES

8.26.1 If, in the judgment of the County Librarian or his/her designee, the

Contractor is deemed to be. non-compliant with the terms and

obligations assumed hereby, the County Librarian or his/her

designee, at his/her option, in addition to, or in lieu of, other

remedies provided herein, may withhold the entire monthly
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payment or deduct pro rata from the Contractor's invoice for work

not performed. The work not performed and the amount to be

withheld or deducted from payments to the Contractor from the

County, wil be forwarded to the Contractor by the County

Librarian or his/her designee, in a written notice describing the

reasons for said action.

8.26.2 If the County Librarian or his/her designee, determines that there

are deficiencies in the performance of this Contract that the

County Librarian or his/her designee, deems are correctable by

the Contractor over a certain time span, the County Librarian or

his/her designee, wil provide a written notice to the Contractor t9

correct the deficiency within specified time frames. Should the

Contractor fail to correct deficiencies within said time frame, the

County Librarian or his/her designee, may: (1) Deduct from the

Contractor's payment, pro rata, those applicable portions of the

Monthly Contract Sum;. and/or (2) Deduct liquidated damages.

The parties agree that it will be impracticable or extremely difficult

to fix the extent of actual damages resulting from the failure of the

Contractor to correct a deficiency within the specified time frame.

The parties hereby agree that under the current circumstances a

reasonable estimate of such specified in Attachment A, Technica/

Exhibits, Exhibit 2 - Performance Requirements Summary (PRS),

hereunder, and that the Contractor shall be liable to the County

for liquidated damages in said amount. Said amount shall be

deducted from the County's payment to the Contractor; and/or (3)

Upon giving five (5) days notice to the Contractor for failure to

correct the deficiencies, the County may correct any and all

deficiencies and the total costs incurred by the County for

completion of the work by an alternate source, whether it be

County forces or separate private Contractor, will be deducted

and forfeited from the payment to the Contractor from the County,

as determined by the County.

8.26.3 The action noted in Sub-paragraph 8.26.2 shall not be construed
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as a penalty, but as adjustment of payment to the Contractor to

recover the County cost due to the failure of the Contractor to

complete or comply with the provisions of this Contract.

8.26.4 This Sub-paragraph shall not, in any manner, restrict or limit the

County's right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph

8.26.2, and shall not, in any manner, restrict or limit the County's

right to terminate this Contract as agreed to herein.

8.27 MOST FAVORED PUBLIC ENTITY

If the Contractor's prices decline, or should the Contractor at any time

during the term of this Contract provide the same goods or services under

similar quantity and delivery conditions to the State of California or any

county, municipality, or district of the State at prices below those set forth in

this Contract, then such lower prices shall be immediately extended to the

County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1 The Contractor certifies and agrees that all persons employed by it,

its affliatés, subsidiaries, or holding companies are and shall be

treated equally without regard to or because of race, color, religion,

ancestry, national origin, sex, age, physical or mental disabilty,

marital status, or poliical affiliation, in compliance with all

applicable Federal and State anti-discrimination laws and

regulations.

8.28.2 The Contractor shall certify to, and comply with, the provisions of

Exhibit C - Contractor's EEO Certifcation.

8.28.3 The Contractor shall take affrmative action to ensure that
applicants are employed, and that employees are treated during

employment, without regard to race, color, religion, ancestry,

national origin, sex, age, physical or mental disability, marital

status, or political affliation, in compliance with all applicable

Federal and State anti-discrimination laws and regulations. Such

action shall include, but is not limited to: employment, upgrading,

demotion, transfer, recruitment or recruitment advertising, layoff or
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termination, rates of payor other forms of compensation, and

selection for training, including apprenticeship.

8.28.4 The Contractor certifies and agrees that it wil deal with its

Subcontractors, bidders, or vendors without regard to or because

of race, color, religion, ancestry, national origin, sex, age, or

physical or mental disabilty, marital status, or political affiliation.

8.28.5 The Contractor certifies and agrees that it, its affliates,
subsidiaries, or holding companies shall comply with all applicable

Federal and State laws and regulations to the end that no person

shall, on the grounds of race, color, religion, ancestry, national

origin, sex, age, physical or mental disability, marital status, or

political affiliation, be excluded from participation in, be denied the.

benefits of, or be otherwise subjected to discrimination under this

Contract or under any project, program, or activity supported by

this Contract.

8.28.6 The Contractor shall allow the County representatives access to

the Contractor's employment records during regular business

hours to verify compliance with the provisions of this Sub-

paragraph 8.28 when so requested by the County.

8.28.7 If the County finds that any provisions of this Sub-paragraph 8.28

have been violated, such violation shall constitute a material.

breach of this Contract upon which the County may terminate or

suspend this Contract. While the County reserves the right to

determine independently that the anti-discrimination provisions of

this Contract have been violated, in addition, a determination by

the California Fair Employment Practices Commission or the

Federal Equal Employment Opportunity Commission that the

Contractor has violated Federal or State anti-discrimination laws

or regulations shall constitute a finding by the County that the

Contractor has violated the anti-discrimination provisions of this

Contract.

8.28.8 The parties agree that in the event the Contractor violates any of

the anti-discrimination provisions of this Contract, the County shall,
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at its sole option, be entitled to the sum of Five Hundred Dollars

($500) for each such violation pursuant to California Civil Code

Section 1671 as liquidated damages in lieu of terminating or

suspending this Contract.

8.29 NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive

arrangement with the Contractor. This Contract shall not restrict the County

from acquiring similar, equal or like goods and/or services from other

entities or sources.

8.30 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has

knowledge that any actual or potential situation is delaying or threatens to

delay the timely performance of this Contract, that party shall, within one (1)

business day, give notice thereof, including all relevant information with

respect thereto, to the other party.

8.31 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Contract Project

Manager and/or County Contract Project Director any dispute between the

County and the Contractor regarding the performance of services as stated

in this Contract. If the County Contract Project Manager or the County

Contract Project Director is not able to resolve the dispute, the County

Librarian or designee shall resolve it.

8.32 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the

Federal Earned Income Credit under the federal income tax laws. Such

notice shall be provided in accordance with the requirements set forth in

Exhibit J -Internal Revenue Service Notice No. 1015.

8.33 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require

each Subcontractor to notify and provide to its employees, a fact sheet
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regarding the Safely Surrendered Baby Law, its implementation in Los

Angeles County, and where and how to safely surrender a baby. The fact

sheet i$ provided in Exhibit H. - Safely Surrender Baby Law of this

Contract and is also available on the Internet at ww.babysafela.org for

printing purposes.

8.34 NOTICES .

All notices or demands required or permitted to be given or made under this

Contract shall be in writing and shall be hand delivered with signed receipt

or mailed by first-class registered or certified mail, postage prepaid,

addressed to the parties as identified in Exhibits D - County's Administration

and E - Contractor's Administration. Addresses may be changed by either

party giving ten (10) business days prior written notice thereof to the other

part. The County Librarian or his/her designee shall have the authority to

issue all notices or demands required or permitted by the County under this.

Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that,

during the term of this Contract and for a period of one (1) year thereafter,

neither party shall in any way intentionally induce or persuade any
employee of one party to become an employee or agent of the other party.

No bar exists against any hiring action initiated through a public

announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information

obtained in connection with the County's right to audit and inspect

the Contractor's documents, books, and accounting records

pursuant to Sub-section 8.38 Record Retention and

Inspection/Audit Settlement of this Contract; as well as those

documents which were required to be submitted in response to the

Request for Proposals (RFP) used in the solicitation process for

this Contract, become the exclusive property of the County. All

such documents become a matter of public record and shall be

regarded as public records. Exceptions will be those elements in
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the California Government Code Section 6250 et seq. (Public

Records Act) and which are marked "trade secret", "confidential",

or "proprietary". The County shall not in any way be liable or

responsible for the disclosure of any such records including,

without limitation, those so marked, if disclosure is required by law,

or by an order issued by a court of competent jurisdiction.

8.36.2 In the event the County is required to defend an action on a Public

Records Act request for any of the aforementioned documents,

information, books, records, and/or contents of a proposal marked

"trade secret", "confidential", or "proprietary", the Contractor agrees

to defend and indemnify the County from all costs and expenses,

including reasonable attorney's fees, in action or liability arising

under the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection with this

Contract to any person or entity except as may be otherwise

provided hereunder or required by law. However, in recognizing

the Contractor's need to identify its services and related clients to

sustain itself, the County shall not inhibit the Contractor from

publishing its role under this Contract within the following

conditions:

· The Contractor shall develop all publicity material in a

professional manner; and

· During the term of this Contract, the Contractor shall not,

and shall not authorize another to, publish or disseminate

any commercial advertisements, press releases, feature

articles, or other materials using the name of the County

without the prior written consent of the County Contract

Project Director. The County shall not unreasonably

withhold written consent.

8.37.2 The Contractor may, without the prior written consent of the

County, indicate in its proposals and sales materials that it has

been awarded this Contract with the Los Angeles County, provided
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that the requirements of this Sub-paragraph 8.37 shall apply.

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its

activities and operations relating to this Contract in accordance with

generally accepted accounting principles. The Contractor shall also
maintain accurate and complete employment and other records relating to

its performance of this Contract. The Contractor agrees that the County, or

its authorized representatives, shall have access to and the right to

examine, audit, excerpt, copy, or transcribe any pertinent transaction,

activity, or record relating to this Contract. All such material, including, but

not limited to, all financial records, bank statements, cancelled checks or

other proof of payment, timecards, sign-in/sign-out sheets and other time

and employment records, and proprietary data and information, shall be

kept and maintained by the Contractor and shall be made available to the

County during the term of this Contract and for a period of five (5) years

thereafter unless the County's written permission is given to dispose of any

such material prior to such time. All such material shall be maintained by

the Contractor at a location in Los Angeles County, provided that if any

such material is located outside Los Angeles County, then, at the County's

option, the Contractor shall pay the County for travel, per diem, and other

costs incurred by the County to examine, audit, excerpt, copy, or transcribe

such material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted specifically

regarding this Contract by any Federal or State auditor, or by any

auditor or accountant employed by the Contractor or otherwise,

then the Contractor shall file a copy of such. audit report with the

County's Auditor-Controller within thirty (30) days of the

Contractots receipt thereof, unless otherwise provided by

applicable Federal or State law or under this Contract. Subject to

applicable law, the County shall make a reasonable effort to

maintain the confidentiality of such audit report(s).

8.38.2 Failure on the part of the Contractor to comply with any of the

provisions of this sub-paragraph 8.38 shall constitute a material
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breach of this Contract upon which the County may terminate or

suspend this Contract. Refer to Attachment A, Technical Exhibits,

Exhibit 2 - Performance Requirements Summary (PRS) for non-

compliance.

8.38.3 If, at any time during the term of this Contract or within five (5)

years after the expiration or termination of this Contract,

representatives of the County conduct an audit of the Contractor

regarding the work performed under this Contract, and if such audit

finds that the County's dollar liabilty for any such work is less than

payments made by the County to the Contractor, then the

difference shall be either: (1) repaid by the Contractor to the

County by cash payment upon demand or (2) at the sole option of

the County's Auditor-Controller, deducted from any amounts due to

the Contractor from the County, whether under this Contract or

otherwise. If such audit finds that the County's dollar liability for

such work is more than the payments made by the County to the

Contractor, then the difference shall be paid to the Contractor by

the County by cash payment, provided that in no event shall the

County's maximum obligation for this Contract exceed the funds,

appropriated by the County for the purpose of this Contract.

8.39 RECYCLED BOND PAPER

Consistent with the Boards' policy to reduce the amount of solid waste

deposited at the County landfils, the Contractor agrees to use recycled-

content paper to the maximum extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1 The requirements of this Contract may not be subcontracted by the

Contractor without the advance approval of the County. Any

attempt by the Contractor to subcontract without the prior consent

of the County may be deemed a material breach of this Contract.

8.40.2 If the Contractor desires to subcontract, the Contractor shall provide

the following information promptly at the County's request:

· A description of the work to be performed by the
Subcontractor;
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· A draft copy of the proposed subcontract; and

· Other pertinent information and/or certifications requested by

the County.

8.40.3 The Contractor shall indemnify and hold the County harmless with

respect to the activities of each and every Subcontractor in the

same manner and to the same degree as if such Subcontractor(s)

were the Contractor employees.

8.40.4 The Contractor shall remain fully responsible for all performances

required of it under this Contract, including those that the

Contractor has determined to subcontract, notwithstanding the .

County's approval of the Contractor's proposed subcontract.

8.40.5 The County's consent to subcontract shall not waive the County's

right to prior and continuing approval of any and all personnel,

including Subcontractor employees, providing services under this

Contract. The Contractor is responsible to notify its Subcontractors

of this County right.

8.40.6 The County Contract Project Director is authorized to act for and

on behalf of the County with respect to approval of any subcontract

and Subcontractor employees. After approval of the subcontract

by the County, Contractor shall forward a fully executed

subcontract to the County for their files.

8.40.7 The Contractor shall be solely liable and responsible for all

payments or other compensation to all Subcontractors and their

offcers, employees, agents, and successors in interest arising

through services performed hereunder, notwithstanding. the

County's consent to subcontract.

8.40.8 The Contractor shall obtain certificates of insurance, which

establish that the Subcontractor maintains all the programs of

insurance required by the County from each approved

Subcontractor. The Contractor shall ensure delivery of all such

documents to: the County Contract Project Manager at the address

identified in Exhibit E - County Administration, before any

Subcontractor employee may perform any work hereunder.
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8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE

PROGRAM

Failure of the Contractor to maintain compliance with the requirements set

forth in Sub-section 8.14 - Contractots Warranty of Adherence to County's

Child Support Compliance Program, shall constitute default under this

Contract. Without limiting the rights and remedies available to the County

under any other provision of this Contract, failure of the Contractor to cure

such default within ninety (90) calendar days of written notice shall be

grounds upon which the County may terminate this Contract pursuant to

Sub-section 8.43 - Termination for Default and pursue debarment of the

Contractor, pursuant to County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from time to

time, when such action is deemed by the County, in its sole

discretion, to be in its best interest. Termination of work hereunder

shall be effected by notice of termination to the Contractor

specifying the extent to which performance of work is terminated

and the date upon which such termination becomes effective. The

date upon which such termination becomes effective shall be no

less than ten (10) days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as otherwise

directed by the County, the Contractor shall:

· Stop work under this Contract on the date and to the extent

specified in such notice, and

· Complete performance of such part of the work as shall not

have been terminated by such notice.

8.42.3 All material including books, records, documents, or other evidence

bearing on the costs and expenses of the Contractor under this

Contract shall be maintained by the Contractor in accordance with

Sub-section 8.38 - Record Retention and Inspection/Audit

settlement.
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8.43 TERMINATION FOR DEFAULT

8.43.1 . The County may, by written notice to the Contractor, terminate the

whole or any part of this Contract, if, in the judgment of County

Contract Project Director:

· The Contractor has materially breached this Contract; or

· The Contractor fails to timely provide and/or satisfactorily

perform any task, deliverable, service, or other work

required either under this Contract; or

· The Contractor fails to demonstrate a high probabilty of timely

fulfillment of performance requirements under this Contract, or

of any obligations of this Contract and in either case, fails to

demonstrate convincing progress toward a cure within five (5)

working days (or such longer period as the County may

authorize in writing) after receipt of written notice from the

County specifying such failure.

8.43.2 In the event that the County terminates this Contract in whole or in

part as provided in Sub-paragraph 8.43.1, the County may procure,

upon such terms and in such manner as the County may deem

appropriate, goods and services similar to those so terminated.

The Contractor shall be liable to the County for any and all excess

costs incurred by the County, as determined by the County, for

such similar goods and services. The Contractor shall continue the

performance of this Contract to the extent not terminated under the

provisions of this Sub-paragraph.

8.43.3 Except with respect to defaults of any Subcontractor, the

Contractor shall not be liable for any such excess costs of the type

identified in Sub-paragraph 8.43.2 if its failure to perform this

Contract arises out of causes beyond the control and without the

fault or negligence of the Contractor. Such causes may include,

but are not limited to: acts of God or of the public enemy, acts of

the County in either its sovereign or contractual capacity, acts of

Federal or State governments in their sovereign capacities, fires,

floods, epidemics, quarantine restrictions, strikes, freight
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embargoes, and unusually severe weather; but in every case, the

failure to perform must be beyond the control and without the fault

or negligence of the Contractor. If the failure to perform is caused

by the default of a Subcontractor, and if such default arises out of

causes beyond the control of both the Contractor and the

Subcontractor, and without the fault or negligence of either of them,

the Contractor shall not be liable for any such excess costs for

failure to perform, unless the goods or services to be furnished by

the Subcontractor were obtainable from other sources in suffcient

time to permit the Contractor to meet the required performance

schedule. As used in this Sub-paragraph 8.43.3, the terms

"Subcontractot' and "Subcontractors" mean Subcontractor(s) at

any tier.

8.43.4 If, after the County has given notice of termination under the

provisions of this Sub-section 8.43, it is determined by the County

that the Contractor was not in default under the provisions of this

Sub-section 8.43, or that the default was excusable under the

provisions of Sub-paragraph 8.43.3, the rights and obligations of

the parties shall be the same as if the notice of termination had

been issued pursuant to Sub-section 8.42 - Termination for

Convenience.

8.43.5 The rights and remedies of the County provided in this Sub-section

8.43 shall not be exclusive and are in addition to any other rights

and remedies provided by law or under this Contract.

8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1 The County may, by written notice to the Contractor, immediately

terminate the right of the Contractor to proceed under this Contract

if it is found that consideration, in any form, was offered or given by

the Contractor, either directly or through an intermediary, to any

County officer, employee, or agent with the intent of securing this

Contract or securing favorable treatment with respect to the award,

amendment, or extension of this Contract or the making of any

determinations with respect to the Contractots performance
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pursuant to this Contract. In the event of such termination, the

County shall be entitled to pursue the same remedies against the

Contractor as it could pursue in the event of default by the

Contractor.

8.44.2 The Contractor shall immediately report any attempt by a County

offcer or employee to solicit such improper consideration. The

report shall be made either to the County manager charged with

the supervision of the employee or to the County Auditor-

Controllets Employee Fraud Hotline at (800) 544-6861.

8.44.3 Among other items, such improper consideration may take the

form of cash, discounts, service, and the provision of travel or

entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1 The County may terminate this Contract forthwith in the event of

the occurrence of any of the following:

· Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its debts for at

least sixty (60) days in the ordinary course of business or

cannot pay its debts as they become due, whether or not a

petition has been filed under the Federal Bankruptcy Code

and whether or not the Contractor is insolvent within the

meaning of the Federal Bankruptcy Code;

· The filing of a voluntary or involuntary petition regarding the

Contractor under the Federal Bankruptcy Code;

· The appointment of a Receiver or Trustee for the Contractor;

or

· The execution by the Contractor of a general assignment for

the benefi of creditors.

8.45.2 The rights and remedies of the County provided in this Sub-section

8.45 shall not be exclusive and are in addition to any other rights

and remedies provided by law or under this Contract.

Contract
Temporary Professional Librarian and Paraprofessional Personnel Services
February 2009

Page 43



8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as

defined in County Code Section 2.160.010 retained by the Contractor, shall

fully comply with the County's Lobbyist Ordinance, County Code Chapter

2.160. Failure on the part of the Contractor or any County Lobbyist or

County Lobbying firm retained by the Contractor to fully comply with the

County's Lobbyist Ordinance shall constitute a material breach of this

Contract, upon which the County may in its sole discretion, immediately

terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be

obligated for the Contractots performance hereunder or by any provision of

this Contract during any of the County's future fiscal years unless and. until

the Board appropriates funds for this Contract in the County's Budget for

each such future fiscal year. In the event that funds are not appropriated for

this Contract, then this Contract shall terminate as of June 30 of the last

fiscal year for which funds were appropriated. The County shall notify the

Contractor in writing of any such non-allocation of funds at the earliest

possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any person or

circumstance is held invalid, the remainder of this Contract and the

application~of such provision to other persons or circumstances shall not be

affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this Contract

shall constitute a waiver of any other breach or of such provision. Failure of

the County to enforce at any time, or from time to time, any provision of this

Contract shall not be construed as a waiver thereof. The rights and

remedies set forth in this Sub-section 8.49 shall not be exclusive and are in

addition to any other rights and remedies provided by law or under this

Contract.
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8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or sellng agency has been

employed or retained to solicit or secure this Contract upon any

Contract or understanding for a commission, percentage,

brokerage, or contingent fee, excepting bona fide employees or

bona fide established commercial or sellng agencies maintained

by the Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right to

terminate this Contract and, at its sole discretion, deduct from the

Contract price or consideration, or otherwise recover, the full

amount of such commission, percentage, brokerage, or contingent

fee.

9.0 UNIQUE TERMS AND CONDITIONS

9.1 CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1996 (HIPAA)

The County is subject to the Administrative Simplification requirements of

the Health Insurance Portabilty and Accountabilty Act of 1996 (HIPAA).

Under this Contract, the Contractor provides services to the County and

the Contractor receives, has access to; and/or creates Protected Health

Information as defined in Exhibit I in order to provide those services. The

County and the Contractor therefore agree to the terms of Exhibit I -

Contractor's Obligations As a "Business Associate" Under the Health

Insurance Portabilty and Accountabilty Act of 1996 (HIPAA).

9.2 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.2.1 This Contract is subject to the provisions of the County's

ordinance entitled Local Small Business Enterprise Preference

Program, as codified in Chapter 2.204 of the Los Angeles County

Code.

9.2.2 The Contractor shall not knowingly and with the intent to defraud,

fraudulently obtain, retain, attempt to obtain or retain, or aid

another in fraudulently obtaining or retaining or attempting to

obtain or retain certification as a Local Small Business Enterprise.
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9.2.3 The Contractor shall not willfully and knowingly make a false

statement with the intent to defraud, whether by affidavit, report,

or other representation, to a County official or employee for the

purpose of influencing the certification or denial of certification of

any entity as a Local Small Business Enterprise.

9.2.4 If the Contractor has obtained the County certification as a Local

Small Business Enterprise by reason of having furnished incorrect

supporting information or by reason of having withheld
information, and which knew, or should have known, the

information furnished was incorrect or the information withheld

was relevant to its request for certification, and which by reason of

such certification has been awarded this Contract to which it

would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract

amount and what the County's costs would have been if the

contract had been properly awarded;

2. In addition to the amount described in Sub-division 1, be

assessed a penalty in an amount of not more than ten (10)

percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los

Angeles County Code (Determinations of Contractor Non-

responsibility and Contractor Debarment).

The above penalties shall also apply if the Contractor is no longer

eligible for certification as a result in a change of their status and

the Contractor failed to notify the State and the County's Office of

Affirmative Action Compliance of this information.

9.3 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

9.3.1 This Contract is subject to the provisions of the County's

ordinance entitles Transitional Job Opportunities Preference

Program, as codified in Chapter 2.205 of the Los Angeles County

Code.

9.3.2 The Contractor shall not knowingly and with the intent to defraud,

fraudulently' obtain, retain, attempt to obtain or retain, or aid
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IN WITNESS WHEREOF, the Contractor has executed this Contract, or caused it

to be duly executed and the County of Los Angeles, by order of its Board of Supervisors

has caused this Contract to be executed on. its behalf by the Chair of said Board and

attested by the Executive C?ffcer-Clerk of the Board of Supervisors thereof, the day and

year first above written.

CONTRACTOR: AppleOne Employment
Services~~--/~By --~~~

Richard Wilke, Vice President

COUNTY OF LOS ANGELES

By
Chairman, Board of Supervisors

ATTEST:

SACHI HAMAl
Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:

Robert E. Kalunian
Acting County Counsel

BY~
Davi Beaudet .
Senior Deputy County Counsel
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EXHIBIT A

STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

This Contract will cover 85 County of Los Angeles Regional and Community

Public Library facilities, four (4) bookmobiles, one (1) institutional library, and

headquarters facilty listed in Attachment i. The County of Los Angeles Public

Library system covers 3,042.864 square miles in Los Angeles County. The

Contractor wil provide to the County, experienced Temporary Professional

(Librarian) and Paraprofessional (Library Assistants) Library personnel on an as

needed basis, for any temporary situations to perform the duties delineated

herein to include, but not be limited to: cataloging materials such as English and

Non-English language books, microforms, serials, audio cassettes, compact

discs, video cassettes, video disc, selected government publications, periodicals

and softare; providing direct reference, information and readers advisory

service to persons.

Temporary Personnel services may be utilized for any single peak load,
emergency or temporary absence which requires temporary services not to

exceed a maximum of 90 business days or 720 hours. The County reserves the

right to contract with other entities for the same or similar services.

The County does not guarantee a minimum usage, however, the County shall

make a good faith effort to procure as needed services hereunder each year the

contract is in effect, contingent upon the Library's adopted budget and needs.

2.0 ADDITION/DELETION OF SERVICES, SPECIFIC TASKS AND/OR
WORK HOURS

2.1 The County reserves the right to amend the Contract to reflect any

changes by an increase or decrease of additional services, specific tasks

and/or work hours serviced based on organization and/or operational

requirements. Due to budget considerations, the days and hours open may

vary throughout the Contract Term. The County wil notify the Contractor of

any such variations, in writing, at least ten (10) business days prior to the

effective date of the modification. The County wil determine the need for

modification referenced herein. The County Librarian or his/her designee
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has authority to sign the amendment for the County. All standard terms and

conditions in the current Contract shall extend to any additional services

added in the amendment.

2.2 All changes must be made in accordance with Sub-section 8.1 -
Amendments of the Contract.

3.0 QUALITY CONTROL

The Contractor shall establish and utilize a comprehensive Quality Control Plan to

assure the County a consistently high level of service throughout the term of the

Contract. The Plan shall be submitted to the County Contract Project Director for

review. The plan shall include, but may not be limited to the following:

a. Activities to be monitored to ensure compliance with all Contract

requirements;

b. Methods of monitoring to ensure that the Contract requirements are being

met;

c. Frequency of monitoring;

d. Samples of forms to be used in monitoring;

e. Title/level and qualifications of personnel performing monitoring functions;

and

f. Documentation methods of all monitoring results, including any corrective

action taken.

4.0 QUALITY ASSURANCE PLAN

The County wil evaluate thè Contractots performance under this Contract using

the quality assurance procedures as defined in this Contract, Section 8.0 -

Standard Terms and Conditions, Sub-section 8.15 - County's Quality Assurance

Plan.

4.1 Meetings

The Contractor is required to attend any scheduled meetings (as needed).

Advance notification wil be done at least one (1) business day. However,

depending on the importance of the issue, a meeting may be scheduled

during the same business day. Failure to attend may cause an assessment

of fifty dollars ($50.00).

4.2 Contract Discrepancy Report

Verbal notification of a Contract discrepancy will be made to the
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Contractor's Project Manager by the County Contract Project Monitor as

soon as possible whenever a Contract discrepancy is identified. The

problem shall be resolved within a time period mutually agreed upon by the

County and the Contractor.

The County Contract Project Monitor will determine whether a formal

Contract Discrepancy Report shall be issued. Refer to Appendix C -

Technical Exhibit, Exhibit 1 - Contract Discrepancy Report. Upon receipt of

this document, the Contractor is required to respond in writing to the County

Contract Project Monitor within five (5) business days, acknowledging the

reported discrepancies or presenting contrary evidence. A plan for
correction of all deficiencies identified in the Contract Discrepancy Report

shall be submitted to the County Contract Project Monitor within ten (10)

business days.

4.3 County Observations

In addition to departmental contracting employees, otherCounty personnel

may observe performance, activities, and review documents relevant to this

Contract at any time during normal business hours. However, these

personnel may not unreasonably interfere with the Contractor's

performance.

5.0 DEFINITIONS

5.1 Contract: Agreement executed between the County and the Contractor. It

sets forth the terms and conditions for the issuance and performance of

Exhibit A - Statement of Work.

5.2 Contractor: The sole proprietor, partnership, or corporation that has

entered into a contract with the County to perform or execute the work

covered by the Statement of Work.

5.3 Contractor's Project Manager: The individual designated by the

Contractor to administer the Contract operations after the Contract award.

5.4 County: Los Angeles County Department of Public Library.

5.5 County Contract Project Director: The individual designated by the

County with authority for the County on contractual or administrative

matters relating to this Contract that cannot be resolved by the County

Contract Project Manager.
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5.6 County Contract Project Manager: The individual designated by the
County Contract Project Director to manage the operations under this

Contract.

5.7 County Contract Project Monitor: The individual designated to oversee

the day-to-day activities of this Contract. They are responsible for
inspections of any and all tasks, deliverables, goods, services and other

work provided by the Contractor.

5.a County Librarian: Director of Los Angeles County Department of Public

Library.

5.9 Day(s): Business day(s) unless otherwise specified.

5.10 Fiscal Year: The twelve (12) month period beginning July 1st and ending

the following June 30th.

5.11 Library: Los Angeles County Department of Public Library.

5.12 Library Assistant: An individual who performs routine paraprofessional

library tasks to assist professional Librarians.

5.13 Paraprofessional: An individual who supports Library staff, known in the

County as a Library Assistant with completion of two (2) years of college,

including six (6) units of technical library course work, who under the

direction of a professional Librarian performs clerical and some designated

professional tasks in the library. (One year of full-time clerical or technical

experience in an organized library wil be accepted for each year of college).

5.14 Professional: An individual with a Master of Library Science degree from

an accredited college or university or completion of 36 graduate quarter

units in a library science curriculum leading to a Master of Library Science

degree.

6.0 RESPONSIBILITIES

The County's and the Contractor's responsibiliies are as follows:

COUNTY

6.1 Personnel

The County wil administer the Contract according to the Contract, Section

6.0 - Administration of Contract - County. Specific duties wil include:

6.1.1 Monitoring the Contractor's performance in the daily operation of

this Contract.
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6.1.2 Providing direction to the Contractor in areas relating to policy,

information and procedural requirements.

6.1.3 Preparing Amendments in accordance with the Contract, Section

8.0 - Standard Terms and Conditions, Sub-section 8.1 -
Amendments.

CONTRACTOR

6.2 Contractor's Project Manager

6.2.1 The Contractor shall provide a full-time Contractor's Project Manager

or designated alternate. The County must have access to the
Contractor's Project Manager or designated alternate, Monday

through Friday, 8:00 a.m. - 5:00 p.m. Pacific Standard Time (PST),

excluding holidays.

6.2.2 The Contractor shall provide a telephone number where the
Contractots Project Manager or designated alternate may be
reached after normal business hours in case of emergencies.

6.2.3 The Contractots Project Manager or designated alternate shall act

as central point of contact with the County.

6.2.4 The Contractor's Project Manager or designated alternate shall have

three (3) years of documented experience.

6.2.5 The Contractots Project Manager or designated alternate shall have

full authority to act for the Contractor on all matters relating to the

daily operation of the Contract.

6.2.6 The Contractots Project Manager or designated alternate shall

provide qualified employees on an as needed basis to any of the

locations within the County of Los Angeles Public Library System

listed in Attachment i.

6.2.7 The Contractor's Project Manager or designated alternate is
responsible for ensuring that every temporary employee assigned

under this contract shall read, understand, sign and date Exhibit F2-

Contractor Employee Acknowledgment and Confidentiality

Agreement form as described in Section 7.0 - Administration' of

Contract - Contractor, Sub-section 7.6.4. of the Contract. The

Contractor shall provide the form to their employees. After the form
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is signed by the employee, the contractor is to make a copy of the

form for the Contractots file, and mail the original form to the County

Contract Project Monitor.

6.3 Personnel

6.3.1 The Contractor shall provide employees that have the reference

credentials to perform their work.

6.3.2 The Contractor shall be required to background investigate their

employees as set forth in Sub-section 7.5 - Background and

Security Investigation, of the Contract.

6.3.3 All employees provided by the Contractor must be able to read,

speak, and understand English.

6.3.4 All employees provided by the Contractor shall present a neat and

clean appearance.

6.3.5 All employees provided by the Contractor must be courteous and

have the abilty to handle irrational and difficult patrons in a

professional manner.

6.3.6 The County may at any time give the Contractor written notices to

the effect that the conduct or action of a designated employee of

the Contractor is, in the reasonable belief of the County,

detrimental to the interest of the public patronizing the premises.

The Contractor shall meet with representatives of the County to

consider the appropriate course of action with respect to such

matter and the Contractor shall take reasonable measures under

the circumstances to assure the County that the conduct and

activities of the Contractor's employee shall not be detrimental to

the interest of the public patronizing the premises.

6.3.7 The Contractor's employees shall be closely monitored to detect

operational irregularities and noncompliance with contractual

requirements. It is the Contractor's executive, management and

supervisory employee's responsibility to see that the organization

oversees the activities, and does not delay, ignore, or otherwise

limit contractual obligations to a task, site, or operational request

from the County.
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6.4 Identification Badges

The Contractor shall ensure that their employees are appropriately

identified as set forth in Sub-section 7.3 - Contractor's Employee

Identification, of the Contract. Such badge shall be displayed on

contracted employee's person at all times he/she is on County designated

property.

6.5 Training

The Contractor is responsible for providing training and supervising the

employee assigned to perform services under this Contract.

6.6 Salaries

The Contractor wil be solely responsible for providing to its employees all

legally required employee benefits and the County shall not be called

upon to assume any liabilty for the direct payment of any salaries, wages,

or other compensation to any employees provided by the Contractor.

6.7 Background Check

The County requires every employee to pass a criminal background

check, as condition of employment. The background check results should

be completed before the individual is placed into the assignment.

6.8 Contractor's Offce

The Contractor shall maintain an offce with a telephone in the Company's

name where the Contractor conducts business.

6.8.1 Business Hours

The Contractor's offce shall be staffed during the hours of 8:00 a.m.

to 5:00 p.m. Pacific Standard Time (PST), Monday through Friday,

by at least one employee who can respond to inquires and

complaints which may be received about the Contractor's

performance of the Contract.

6.8.2 After-Hours

When the Contractor's offce is closed, an answering service shall be

provided to receive calls. The Contractor shall respond to calls

received within one (1) business day.

7.0 HOURS/DAYSOF WORK

Contract employees may be assigned varying shifts based on work location(s)
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between the hours of 7:00 a.m. to 9:00 p.m. Pacific Standard Time (PST),

Monday through Saturday, and possibly some Sundays, not to exceed 40 hours

per week. No overtime wil be accumulated or paid.

8.0 USE OF COUNTY SEAL OR LETTERHEAD

The Contractor or its employees shall not use or display the official seal,

letterhead or name of the County of Los Angeles or County of Los Angeles

Public Library on any of its letterheads or communications with any agency or for

any other cause.

9.0 TEMPORARY PERSONNEL REQUEST

9.1 The Contractor wil be required to provide resumes for potential temporary

employees for review by the County within twenty-four (24) hours after

receipt of the County's request. If the Contractor is unable to provide

resumes for review within twenty-four (24) hours, the County reserves the

right to cancel the request and purchase the services from other sources.

9.2 Upon receipt of the request from the County for a Temporary Professional

Librarian, the Contractor shall provide for each candidate, his/her resume

and a copy of each candidate's Master of Library and Information Science

(MUS) degree or proof of completion of required semester units for review

by the County, as set forth in Section 11.0 - Minimum Requirements, Sub-

section 11.1 - Professional (Librarian).

.9.3 Upon receipt of the request from the County for a Temporary

Paraprofessional Library Assistant, the Contractor shall provide for each

candidate, his/her resume and proof of completion of college requirements

or experience of technical library course work for review by the County, as

set forth in Section 11.0 - Minimum Requirements, Sub-section 11.2 _

Paraprofessional (Library Assistant).

10.0 CONTRACTOR EMPLOYEE ACCEPTABILITY

10.1 The Contractor shall be responsible for immediately removing and

replacing within twenty-four (24) hours any employee working on this

Contract when requested to do so by the County Contract Project

Manager.

10.2 All employees assigned by the Contractor to perform these services shall

Exhibit A - Statement of Work
Temporary Professional Librarian and Paraprofessional Personnel Services
Februarv 2009

Page 8



at all times be employees of the Contractor and the Contractor shall have

the sole right to hire, suspend, discipline, or discharge them. However,

any employee of the Contràctor who, in the opinion of the County is

unsatisfactory shall immediately be removed from servicing the Contract.

The Contractor shall not subcontract with any employee for performance if

services hereunder unless the provisions in Section 8.40 - Subcontracting

of the Contract are met.

11.0 MINIMUM REQUIREMENTS

11.1 Professional (Librarian) must have a Master of Library Science degree

from an accredited college or university - OR - completion of 36 graduate

quarter units in a library science curriculum leading to a Master of Library

Science degree.

11.2 Paraprofessional (Library Assistant) must have completed two (2) years

of college, including six (6) units of technical library course work. (One year

of full-time clerical or technical experience in an organized library wil be

accepted for each year of college).

12.0 ASSIGNMENT OF UNQUALIFIED EMPLOYEE

In the event the Contractor's employees are unable to perform the duties
specified in Section 14.0 - Job Descriptions, the Contractor shall immediately,

within twenty-four (24) hours, replace the unqualified employee with a qualified

employee. The Contractor shall not charge the County for the services of any

unqualified employee replaced.

13.0 SPECIFIC WORK REQUIREMENTS

13.1 The Contractor shall provide qualified and dependable employees who will

perform, . under County supervision, services required to cover specified

task(s), sites and work shifts.

13.2 The Contractor shall provide effcient and experienced Professional

Librarians and Paraprofessionals on an as needed basis to any of the

locations listed in Attachment i. The Professional Librarians and

Paraprofessionals must meet the minimum requirements as stated in

Section 11.0 - Minimum Requirements.

13.3 The Contractor shall be responsible for providing all legally required
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employee benefits to employees provided to the County on behalf of the

Contractor including, without limitation, direct and indirect payment of

salaries, wages, compensation or other benefis.

13.4 The Contractor has the responsibility of his employee's transportation to

and from the work site(s). The County wil not reimburse Contract

employees for travel time, in time or money.

14.0 JOB DESCRIPTION

Listed below are the job descriptions of the Professional Librarian and

Paraprofessional Library Assistant duties that the County may require of the

employee provided through the contract, but may not be limited to the following:

14.1 Professional (Librarian)
Example of Public Service Duties:

a. Provides direct reference, information and reader's advisory

services to Library patrons of all ages and all ethnic backgrounds.

b. Assists patrons in locating books and reference materials.

c. Utilzes adult, children's, and audio-visual materials, including

books, pamphlets, maps, microforms, recordings, periodicals,

online databases, and tne Internet. In addition, utilizes federal,

state, County, and local government collections.

d. Enforces Library policies and procedures. Maintains order within

library. Provides appropriate discipline for juveniles. Handles

complaints referred by part-time employees.

e. Assists in providing programs and services for patrons of all ages

and covering all interest.

f. Cooperates with schools and other community groups by giving

book talks, presenting instruction in library use either in the library

or in other settings, prepares bibliographies and special exhibits

and contributes articles for community newspapers.

g. Maintains library records and prepares required library reports as

assigned.

h. Ensures or monitors that library's interior and exterior of buildings

and grounds are maintained in a clean, safe, and orderly fashion.

i. Supervises part-time employees.
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j. Handles interlibrary referrals and request(s).

k. Must be able to retrieve and place materials on shelves at a
maximum of six (6) feet above the floor and on floor level shelves

in order to weed shelves and locate collection materials.

i. Uses the Library's Integrated Library System (ILS) computer

terminals and other computer equipment above waist level

requiring use of a computer wand, inputting data into a computer

terminal, and uses telephone equipment.

m. Extensive public and telephone contact requiring verbal and
hearing communication skills. Employees must exhibit a positive

and friendly service approach when dealing with customers.

n. Travels to assigned locations throughout Los Angeles County to

attend meetings, training sessions, and conduct specific
assignments.

o. Operates audio-visual equipment, photocopy machines,

microfilm/microfiche reader printers and other equipment.

p. Operates and is experienced with standard computer equipment,

softare, and online services, including reference softare, online

databases, and the Internet.

Example of Technical Services Duties:

a. Classifies and catalogs all library materials and formats in English

and non-English languages such as; books, microforms, serials,

audio cassettes, compact discs, video cassettes, DVDs, selected

government publications, periodicals and electronic resources.

b. Supervises Library Assistants in searching for bibliographic data,

and in the performance of authority control, quality control and

bibliographic maintenance duties such as copy cataloging and
verification of name/subject headings, etc.

c. Trains Library Assistants in the technical details of copy cataloging.

d. Monitors vendor compliance of cataloging specifications.

e. Answers and resolves bibliographic questions from Technical and

Public Services staff.

f. Keeps abreast with current trends and new technologies in the
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library filed.

g. Keeps Technical and Public Services staff informed of new and

revised cataloging rules and practices.

14.2 Paraprofessional (Library Assistant)
Example of Public Service Duties:

a. Enforces library rules and policies.

b. Answers simple reference questions; refers more difficult questions

to professional staff.

c. Assists patrons in locating books and other library materials. May

process requests for books and other library materials from other

libraries.

d. Ensures that the library's interior and exterior of building and

grounds are maintained in a safe, clean and orderly fashion.

e. Assists in maintaining library records and preparing reports

regarding circulation, registration, material inventory, and collection

of fines and fees.

f. May schedule and supervise the work of others, primarily Iibra.ry

aides or pages.

g. Manages a circulation operation such as: register new library

borrowers, perform data inputting into an automated circulation

system using ILS computer terminals several hours at a time.

h. ILS computer terminal are located above waist leveL. This requires

handling of books using a computer wand, and inputting data into a

computer terminal.

i. Pushes carts loaded with books which may weigh up to 80

pounds and reaches overhead to perform shelving of books.

j. Packs, unpacks, and transports shipment boxes, from one

location to another weighing up to 20 pounds.

k. Extensive public and telephone contact requiring verbal

communication skills. Employee must exhibit a positive and

friendly service approach when dealing with customers.

i. Must be able to retrieve and place materials on shelves at

maximum of six (6) feet above the floor and on floor level
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shelves in order to weed shelves and locate collection
materials.

m. Must be able to travel to specified locations throughout Los

Angeles County to attend meetings, training sessions, and conduct

specific assignments.

Example of Technical Services Duties:

a. Searches for bibliographic data in electronic database, performs

copy cataloging and verifies name and subject headings.

b. Performs routine database maintenance as referred by

professional catalogers.

c. Transliterates and translates title pages information from other

languages for cataloging purposes.

15.0 PERFORMANCE REQUIREMENTS SUMMARY

The Performance Requirements Summary (PRS) is a listing of services that are

intended to be completely consistent with the Contract and the Statement of Work

(SOW) and are not meant in any case to create, extend, revise, or expand any

obligation of the Contractor beyond that defined in the Contract and the SOW.

Refer to Appendix C - Technical Exhibits, Exhibit 2 - Performance Requirements

Summary (PRS). In any case of apparent inconsistency between services as

stated in the Contract and the SOW and this PRS, the meaning apparent in the

Contract or the SOW will prevaiL. If any service seems to be created in this PRS,

which is not clearly and forthrightly set forth in the Contract and the SOW, that

apparent service wil be null and void and place no requirement on the Contractor.

When the Contractor's performance does not conform to the requirements of this

Contract, the County wil have the option to apply the following non-performance

remedies:

· Require the Contractor to implement a formal corrective action plan, subject

to approval by the County. In the plan, the Contractor must include reasons

for the unacceptable performance, specific steps to return performance to

an acceptable level, and monitoring methods to prevent recurrence.

· Reduce payment to the Contractor by a computed amount based on the

penalty fee(s) in the PRS.
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. Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

. Failure of the Contractor to comply with or satisfy the request(s) for

improvement of performance or to perform the neglected work specified

within ten (10) business days shall constitute authorization for the County to

have the service(s) performed by others. The entire cost of such work

performed by others as a consequence of the Contractots failure to

perform said service(s), as determined by the County, shall be credited to

the County on the Contractots future invoice.

This section does not preclude the County's right to terminate the contract upon

written notice, ten (10) business days with or without cause, as provided for in the

Contract, Section 8.0 - Standard Terms and Conditions, Sub-section 8.42 -

Termination for Convenience.

/

/

/
/

/

/

/

/

/

/

/

/

/

/

/

/

/

/

/

/

Exhibit A - Statement of Work
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EXHIBIT A

ATTACHMENTS

ATTACHMENT I - LIST OF LIBRARIES - SERVICE LOCATIONS
AND HOURS

Exhibit A - Attachments
February 2009



ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

1 A C Bilbrew Library
150 East EI Segundo Blvd.
Los Angeles, CA 90061

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

2 Agoura Hils Library
29901 Ladyface Court
Agoura Hils, CA 91301

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

3 Alondra Library
11949 Alondra Court
Norwalk, CA 90650

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

4 Angelo M. lacoboni Library
4990 Clark Avenue
Lakewood, CA 90712

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

5 Anthony Quinn Library
3965 Cesar E. Chavez Avenue
Los Angeles, CA 90063

10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 6:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED

10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
11 :00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

CLOSED
12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M.

CLOSED
12:00 P.M. - 6:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED

10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.

1 :00 P.M. - 5:00 P.M.

Monday 11 :00 AM. - 8:00 P.M.
Tuesday 11 :00 AM. - 8:00 P.M.
Wednesday 11 :00 AM. - 6:00 P.M.
Thursday 11 :00 AM. - 6:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT i

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

6 Artesia Library Monday CLOSED
18722 South Clarkdale Avenue Tuesday 12:00 P.M. - 8:00 P.M.
Artesia, CA 90701 Wednesday 12:00 P.M. -6:00 P.M.

Thursday 12:00 P.M. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED

7 Avalon Library Monday CLOSED
215 Summer Avenue Tuesday 1 :00 P.M. - 7:00 P.M.
Avalon, CA 90704 Wednesday 1 :00 P.M. - 7:00 P.M.

Thursday 1 :00 P.M. - 7:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED

8 Baldwin Park Library Monday CLOSED
4181 Baldwin Park Boulevard Tuesday 12:00 P.M. - 8:00 P.M.
Baldwin Park, CA 91706 Wednesday 1 :00 P.M. - 8:00 P.M.

Thursday 1 :00 P.M. - 8:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 A.M. - 5:00 P.M.
Sunday CLOSED

9 Bell Gardens Library Monday CLOSED
7110 South Garfield Avenue Tuesday 10:00 AM. - 7:00 P.M.
Bell Gardens, CA 90201 Wednesday 10:00 AM. -7:00 P.M.

Thursday 10:00 AM. - 7:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

10 Bell Library Monday 12:00 P.M. - 8:00 P.M.
4411 East Gage Avenue Tuesday 12:00 P.M. - 8:00 P.M.
Bell, CA 90201 Wednesday 11 :00 AM.- 6:00 P.M.

Thursday 11 :00 AM. - 5:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday CLOSED
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

11 Canyon Country Library Monday 10:00 AM. - 8:00 P.M.
18601 Soledad Canyon Road Tuesday 10:00 AM. - 8:00 P.M.
Santa Clarita, CA 91351 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

12 Carson Library Monday 10:00 AM. -8:00 P.M.
151 East Carson Street Tuesday 10:00 AM. - 8:00 P.M.
Carson, CA 90745 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.

13 Charter Oak Library Monday 11 :00 AM. - 8:00P.M.
20540 uK" Arrow Highway Tuesday 11 :00 AM. - 8:00 P.M.
Covina, CA 91724 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 A.M. - 5:00 P.M.
Sunday CLOSED

14 Chet Holifield Library Monday 11 :00 AM. - 6:00 P.M.
1060 South Greenwood Avenue Tuesday 11 :00 AM. - 6:00 P.M.
Montebello, CA 90640 Wednesday 11 :00 AM. - 6:00 P.M.

Thursday 11 :00 AM. -6:00 P.M.
Friday CLOSED
Saturday CLOSED
Sunday CLOSED

15 City Terrace Library Monday 11 :00 AM. - 6:00 P.M.
4025 East City Terrace Drive Tuesday 11 :00 AM. - 6:00 P.M.
Los Angeles, CA 90063 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 11 :00 A.M. - 8:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

16 Claremont Library Monday 1 :00 P.M. - 8:00 P.M.
208 North Harvard Avenue Tuesday 1 :00 P.M. - 8:00 P.M.
Claremont, CA 91711 Wednesday 1 :00 P.M. - 8:00 P.M.

Thursday 1 :00 P.M. - 8:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.

17 Clifton M. Brakensiek Library Monday 11 :00 AM. - 8:00 P.M.
9945 East Flower Street Tuesday 11 :00 AM. - 8:00 P.M.
Bellflower, CA 90706 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday 1 :00 P.M. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED

18 Compton Library Monday CLOSED
240 West Compton Boulevard Tuesday 10:00 AM. - 8:00 P.M.
Compton, CA 90220 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

19 Cudahy Library Monday CLOSED
5218 Santa Ana Street Tuesday 10:00 AM. - 8:00 P.M.
Cudahy, CA 90201 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

20 Culver City Julian Dixon Library Monday 10:00 AM. - 8:00 P.M.
4975 Overland Avenue Tuesday 10:00 AM. - 8:00 P.M.
Culver City, CA 90230 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

Page 4 of 18



ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information

21 Diamond Bar Library
1061 South Grand Avenue
Diamond Bar, CA 91765

22 Duarte Library
1301 Buena Vista Street
Duarte, CA 91010

23 East Los Anpeles Library
4837 East 3r Street
Los Angeles, CA 90022

24 East Rancho Dominguez Library
4205 East Compton Boulevard
East Rancho Dominguez, CA 90221

25 EI Camino Real Library
4264 East Whittier
Los Angeles, CA 90023

Library Hours

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

12:00 P.M. - 9:00 P.M.
12:00 P.M. - 9:00 P.M.
12:00 P.M. - 9:00 P.M.
12:00 P.M. - 9:00 P.M.
10:00 AM. - 5:00P.M.
10:00 AM. - 5:00 P.M.

CLOSED

11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 6:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED

10:00 AM. - 9:00 P.M.
10:00 AM. - 9:00 P.M.
10:00 AM. - 9:00 P.M.
10:00 AM. - 9:00 P.M.
9:00 AM. - 5:00 P.M.

10:00 AM. - 5:00 P.M.
1 :00 P.M. - 5:00 P.M.

10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
11 :00 AM. - 5:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED

11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 6:00 P.M.
11 :00 AM. - 5:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED
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PERSONNEL SERVICES



ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

31 Hacienda Heights Library Monday 9:00 AM. - 9:00 P.M.
16010 La Monde Street Tuesday 9:00 AM. - 9:00 P.M.
Hacienda Heights, CA 91745 Wednesday 9:00 AM. - 9:00 P.M.

Thursday 9:00 AM. - 9:00 P.M.
Friday 9:00 AM. - 6:00 P.M.
Saturday 9:00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.

32 Hawaiian Gardens Library Monday CLOSED
12100 East Carson Street, #E Tuesday 12:00 P.M. - 8:00 P.M.
Hawaiian Gardens, CA 90716 Wednesday 12:00 P.M. - 6:00 P.M.

Thursday 12:00 P.M. - 6:00 P.M.

Friday 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED

33 Hawthorne Library Monday CLOSED
12700 Grevilea Avenue Tuesday 11 :00 AM. - 8:00 P.M.
Hawthorne, CA 90250 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

34 Hermosa Beach Library Monday CLOSED
550 Pier Avenue Tuesday 11 :00 AM. - 7:00 P.M.
Hermosa Beach, CA 90254 Wednesday 12:00 P.M. - 7:00 P.M.

Thursday 12:00 P.M. - 7:00 P.M.
Friday 12:00 P.M. - 6:00 P.M.

Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

35 Hollydale Library Monday CLOSED.
12000 South Garfield Avenue Tuesday 12:00 P.M. - 8:00 P.M.
South Gate, CA 90280 Wednesday 12:00 P.M. - 6:00 P.M.

Thursday 12:00 P.M. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.

Sunday CLOSED
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ATTACHMENT i

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties" (85)

Library Information Library Hours

36 Huntington Park Library Monday 1 :00 P.M. - 8:00 P.M.
6518 Miles Avenue Tuesday 1 :00 P.M. - 8:00 P.M.
Huntington Park, CA 90255 Wednesday 11 :00 AM. - 6:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday CLOSED
Saturday. 10:00 AM. - 5:00 P.M.
Sunday CLOSED

37 La Cañada Flintridge Library Monday 10:00 AM. - 8:00 P.M.
4545 North Oakwood Tuesday 10:00 AM. - 8:00P.M.
La Cañada Flintridge, CA 91011 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED

..

38 La Crescenta Library Monday 11 :00 AM. - 8:00 P.M.
4521 La Crescenta Avenue Tuesday 11 :00 AM. - 8:00 P.M.
La Crescenta, CA 90638 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED

39 La Mirada Library Monday. CLOSED
13800 La Mirada Boulevard Tuesday 10:00 AM. - 8:00 P.M.
La Mirada, CA 91745 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 12:00 P.M.- 5:00 P.M.

Sunday CLOSED

40 La Puente Library Monday CLOSED
15920 East Central Avenue Tuesday 1 :00 P.M. - 8:00 P.M.
La Puente, CA 91744 Wednesday 1 :00 P.M. - 8:00 P.M.

Thursday 10:00 AM. - 5:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

Page 8 of 18



ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

41 La Verne Library Monday 12:00 P.M. - 8:00 P.M.
3640 D. Street Tuesday 12:00 P.M. - 8:00 P.M.
La Verne, CA 91750 Wednesday 12:00 P.M. - 8:00 P.M.

Thursday, 12:00 P.M. - 8:00 P.M.
Friday 10:00 A.M. - 5:00 P.M.
Saturday 10:00 A.M. - 5:00 P.M.
Sunday CLOSED

42 Lake Los Angeles Library Monday 11 :00 A.M. - 7:00 P.M.
16921 East Avenue 0, #A Tuesday 11 :00 A.M. - 7:00 P.M.
Palmdale, CA 93591 Wednesday 10:00 A.M. - 6:00 P.M.

Thursday 10:00 A.M. - 6:00 P.M.
Friday 10:00 A.M. - 6:00 P.M.
Saturday 10:00 A.M. - 5:00 P.M.
Sunday CLOSED

43 Lancaster Library Monday 10:00 A.M. - 8:00 P.M.
601 W. LancasterSoulevard Tuesday 10:00 A.M. - 8:00 P.M.
Lancaster, CA 93534 Wednesday 10:00 A.M. - 8:00 P.M.

Thursday 10:00 A.M. - 5:00 P.M.
Friday 10:00 A.M. - 5:00 P.M.

'Saturday 11 :00 A.M. - 5:00 P.M.
Sunday CLOSED

44 Lawndale Library Monday CLOSED
14651 Burin Avenue Tuesday 1 :00 P.M. - 8:00 P.M.
Lawndale, CA 90260 Wednesday 1 :00 P.M. - 8:00 P.M.

Thursday 11 :00 A.M. - 6:00 P.M.
Friday 11 :00 A.M. - 6:00 P.M.
Saturday 10:00 A.M. - 5:00 P.M.
Sunday CLOSED

45 Leland R. Weaver Library Monday CLOSED
4035 Tweedy Boulevard Tuesday 10:00 A.M. - 8:00 P.M.
South Gate, CA 90280 Wednesday 10:00 A.M. - 8:00 P.M.

Thursday 10:00 A.M. - 6:00 P.M.
Friday 10:00 A.M. - 5:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL UBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

46 Lennox Library Monday 11 :00 AM. - 7:00 P.M.
4359 Lennox Boulevard Tuesday 11 :00 A.M. - 7:00 P.M.
Lennox, CA 90304 Wednesday 11 :00 AM. - 7:00 P.M.

Thursday 11 :00 AM. - 7:00 P.M.
Friday 11 :00 AM. - 6:00 P.M.
Saturday 12:00 P.M. - 5:00 P.M.
Sunday CLOSED

47 Littlerock Library Monday 11 :00 AM. - 7:00 P.M.
35119 80th Street East Tuesday 11 :00 AM. - 7:00 P.M.
Littlerock, CA 93543 Wednesday 10:00 AM. - 5:00 P.M.

Thursday 10:00 AM. - 5:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

48 Live Oak Library Monday 11 :00 AM. - 8:00 P.M.
4153""55 East Live Oak Avenue Tuesday 11 :00 AM. - 8:00 P.M.
Arcadia, CA 91006 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 12:00 P.M. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED

49 Lloyd Taber-Marina Del Rey Library Monday 11 :00 AM. - 7:00 P.M.
4533 Admiralty Way Tuesday 11 :00 AM. - 8:00 P.M.
Marina del Rey, CA 90292 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 11 :00 AM. - 8:00 P.M.
Friday 12:00 P.M. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

50 Lomita Library Monday 11 :00 AM. - 8:00 P.M.
24200 Narbonne Avenue Tuesday 11 :00 A.M. - 8:00 P.M.
Lomita, CA 90717 Wednesday 11 :00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 5:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

51 Los Nietos Library Monday 12:00 P.M. - 7:00 P.M.
11644 East Slauson Avenue Tuesday 12:00 P.M. - 7:00 P.M.
Whittier, CA 90606 Wednesday 10:00 AM. - 6:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

52 Lynwood Library Monday 10:00 AM. - 8:00 P.M.
11320 Bulls Road Tuesday 10:00 AM. - 8:00 P.M.
Lynwood, CA 90262 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

53 Malibu Library Monday 10:00 AM. - 8:00 P.M.
23519 West Civic Center Way Tuesday 10:00 AM. - 8:00 P.M.
Malibu, CA 90265 Wednesday 10:00 AM. - 6:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

54 Manhattan Beach Library . Monday 10:00 AM. - 9:00 P.M.
1320 Highland Avenue Tuesday 10:00 AM. - 9:00 P.M.
Manhattan Beach, CA 90266 Wednesday 10:00 AM. - 9:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

55 Masao W. Satow Library Monday 1 :00 P.M. - 8:00 P.M.
14433 South Crenshaw Boulevard Tuesday 1 :00 P.M. - 8:00 P.M.
Gardena, CA 90249 Wednesday 1 :00 P.M. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

56 Maywood Cesar Chavez Library Monday 12:00 P.M. - 8:00 P.M.
4323 East Slauson Avenue Tuesday 12:00 P.M. - 8:00 P.M.
Maywood, CA 90270 Wednesday 11 :00 AM. - 6:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED

57 Montebello Library Monday 10:00 AM. - 8:00 P.M.
1550 West Beverly Boulevard Tuesday 10:00 AM. - 8:00 P.M.
Montebello, CA 90640 Wednesday 10:00 AM. - 6:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

58 Newhall Library Monday 10:00 AM.- 8:00 P.M.
22704 West Ninth Street Tuesday 10:00 AM. - 8:00 P.M.
Santa Clarita, CA 91321 Wednesday 10:00 AM. - 8:00P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

59 Norwalk Library Monday 10:00 AM. - 8:00 P.M.
12350 Imperial Highway Tuesday 10:00 AM. - 8:00 P.M.
Norwalk, CA 90650 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

60 Norwood Library Monday 10:00 AM. - 8:00 P.M.
4550 North Peck Road Tuesday 10:00 AM. - 8:00 P.M.
EI Monte, CA 91732 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 9:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information

66 Rowland Heights Library
1850 Nogales Street
Rowland Heights, CA 91748

67 San Dimas Library
145 North Walnut Avenue
San Dimas, CA 91773

68 San Fernando Library
217 North Maclay Avenue
Quartz Hils, CA 91340

69 San Gabriel Library
500 South Del Mar Avenue
San Gabriel, CA 91776

70 Sorensen Library
11405 East Rose Hedge Drive
Whittier, CA 90606

Library Hours

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

9:00 AM. - 9:00 P.M.
9:00 AM. - 9:00 P.M.
9:00 AM. - 9:00 P.M.
9:00 AM. - 9:00 P.M.
9:00 AM. - 6:00 P.M.
9:00 AM. - 5:00 P.M.
1 :00 P.M. - 5:00 P.M.

12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M.
12:00 P.M. - 8:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

12:00 AM. - 8:00 P.M.
12:00 AM: - 8:00 P.M.
12:00 AM. - 8:00 P.M.
11 :00 AM. - 6:00 P.M.
11 :00 AM. - 5:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED

Monday 10:00 AM. - 8:00 P.M.
Tuesday 10:00 AM. - 8:00 P.M.
Wednesday 10:00 AM. - 8:00 P.M.
Thursday 12:00 P.M. -,6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 10:00 P.M. - 5:00 P.M.
Sunday CLOSED

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 5:00 P.M.
11 :00 AM. - 5:00 P.M.

CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilti~s - (85)

Library Information Library Hours

71 South EI Monte Library Monday CLOSED
1430 North Central Avenue Tuesday 1 :00 P.M. - 8:00 P.M.
South EI Monte, CA 91733 Wednesday 10:00 AM. - 5:00 P.M.

Thursday 1 :00 P.M. - 8:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

72 South Whittier Library . Monday 12:00 P.M. - 8:00 P.M.
14433 Leffingwell Road Tuesday 12:00 P.M. - 8:00 P.M.
Whittier, CA 90604 Wednesday 12:00 P.M. - 8:00 P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

73 Sunkist Library Monday 10:00 AM. - 8:00 P.M.
840 North Puente Avenue Tuesday 10:00 AM. - 8:00 P.M.
La Puente, CA 91746 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 10:00 AM. - 8:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

74 Temple City Library Monday 10:00 AM. - 6:00 P.M.
5939 Golden West Avenue Tuesday 10:00 AM. - 8:00 P.M.
Temple City, CA 91780 Wednesday 10:00 AM. - 8:00 P.M.

Thursday 12:00 P.M. - 8:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

75 Valencia Library Monday 10:00 AM. - 9:00 P.M.
23743 West Valencia Boulevard Tuesday 10:00 AM. - 9:00 P.M.
Santa Clarita, CA 91355 Wednesday 10:00 AM. - 9:00 P.M.

Thursday 10:00 AM. - 9:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

76 Dr. Martin Luther King Jr. Library
17906 South Avalon Boulevard
Carson, CA 90746

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

77 View Park Library
3854 West 54th Street
Los Angeles, CA 90043

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

78 Walnut Library
21155 La Puente Road
Walnut, CA 91789

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

79 West Covina Library
1601 West Covina Parkway
West Covina, CA 91790

80

CLOSED
11 :00 AM. - 8:00 P.M.
11 :00 AM. - 8:00 P.M.
12:00 AM. - 5:00 P.M.
12:00 AM. - 5:00 P.M.

CLOSED
CLOSED

11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
11 :00 AM. - 7:00 P.M.
10:00 AM. - 6:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

CLOSED
1 :00 P.M. - 8:00 P.M.
1 :00 P.M. - 8:00 P.M.
1 :00 P.M. - 8:00 P.M.

10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED

Monday 10:00 AM. - 8:00 P.M.
Tuesday 10:00 AM. - 8:00 P.M.
Wednesday 10:00 AM. - 8:00 P.M.
Thursday 1 :00 P.M. - 8:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

West Hollywood Library
715 North San Vicente Boulevard
West Hollywood, CA 90069

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 8:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.
10:00 AM. - 5:00 P.M.

CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Library Facilties - (85)

Library Information Library Hours

81 Westlake Vilage Library Monday CLOSED
31220 West Oak Crest Drive Tuesday 10:00 AM. - 8:00 P.M.
Westlake Village, CA 91361 Wednesday 10:00 AM. - 8:00P.M.

Thursday 11 :00 AM. - 6:00 P.M.
Friday 11 :00 AM. - 6:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday 1 :00 P.M. - 5:00 P.M.

82 Wilowbrook Library Monday 10:00 AM. - 6:00 P.M.
11838 Wilmington Avenue Tuesday 12:00 P.M. - 8:00 P.M.
Los Angeles, CA 90059 Wednesday 10:00 AM. - 6:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 11 :00 AM. - 5:00 P.M.
Saturday 11 :00 AM. - 5:00 P.M.
Sunday CLOSED

83 Wiseburn Library Monday CLOSED
5335 West 135th Street Tuesday 1 :00 P.M. - 8:00 P.M.
Hawthorne, CA 90250 Wednesday 1 :00 P.M. - 8:00 P.M.

Thursday 1 :00 P.M. - 8:00 P.M.
Friday 10:00 AM. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

84 Woodcrest Library Monday 10:00 AM. - 6:00 P.M.
1340 West 106th Street Tuesday 10:00 AM. - 6:00 P.M.
Los Angeles, CA 90044 Wednesday 10:00 AM. - 6:00 P.M.

Thursday 10:00 AM. - 6:00 P.M.
Friday 10:00 AM. - 6:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED

85 Castaic Library Monday 10:00 AM.- 8:00 P.M.
27971 Sloan Canyon Rd., Tuesday 10:00 AM. - 8:00 P.M.
Castaic, CA 91384 Wednesday 12:00 P.M. - 6:00 P.M.

Thursday 12:00 P.M. - 6:00 P.M.
Friday 12:00 P.M. - 5:00 P.M.
Saturday 10:00 AM. - 5:00 P.M.
Sunday CLOSED
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ATTACHMENT I

TEMPORARY PROFESSIONAL LIBRARIAN AND PARAPROFESSIONAL
PERSONNEL SERVICES

LIST OF LIBRARIES - SERVICE LOCATIONS AND HOURS
Other Facilties - (6)

Library Information

1. Juvenile Hall (Institutional Library)

1605 Eastlake Avenue
Los Angeles, CA 90033

2. County of Los Angeles Public Library Headquarters

7400 East Imperial Hwy
Downey, CA 90242

BOOKMOBILES

3. Antelope Valley Bookmobile
601 West Lancaster Boulevard
Lancaster, CA 93534

4. Las Virgenes Bookmobile
23519 West Civic Center Way
Malibu, CA 90265

5. Santa Clarita Bookmobile
22704 West Ninth Street
Santa Clarita, CA 91321

6. Urban Outreach Bookmobile
1601 West Covina Parkway
West Covina, CA 91790
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EXHIBIT A

TECHNICAL EXHIBITS

1 CONTRACT DISCREPANCY REPORT (SAMPLE)

2 PERFORMANCE REQUIREMENTS SUMMARY (PRS)

Exhibit A - Technical Exhibits
February 2009



TECHNICAL EXHIBIT 1

~CIll11m
COUNTY OF LOS ANGELES

PUBLIC LIBRARY HEADQUARTERS

7400 E.IMPERIAL HWY.
DOWNEY, CA 90242
Phone: 562-940-8485

Fax: 562-803-0016

Contract Discrepancy Report

Fa
To: Fro:

CONTRACT SERVICES

Fax Page:

Pho Date:

He: cc:

o Urgent 0 For Review 0 Plea Comment ø Plea Reply 0 Plea Reccle

DISCREPANCY PROBLEMS: The following has been reported:

CONTRACTOR RESPONSE: Cause and Corrective Action

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:
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February 2009



EXHIBIT B
REQUIRED FORMS. EXHIBIT 11

PRICING SCHEDULE
TEMPORARY PROFESSIONAL AND PARAPROFESSIONAL

LIBRARIAN PERSONNEL SERVICES

Rates quoted must reflect personnel meeting the qualifications described in Appendix B
- Statement of Work. This constitutes a firm bid, irrevocable for a period of 180 days
from the bid due date, based on the following maximum hourly rates:

YEAR ONE (1):

Job Classification Hourly Rate

Librarian $32.34

$23.03Library Assistant

YEAR TWO (2):

Job Classifcation Hourly Rate

Librarian $33.00

$23.50Library Assistant

YEAR THREE (3):

Job Classification Hourly Rate

Librarian $33.95

$24.21Library Assistant

OPTION YEAR ONE (1):

Job Classifcation Hourlv Rate
~

Librarian
$34.45

$24.85Library Assistant

OPTION YEAR TWO (2):

Job Classification Hourly Rate

$34.70

$24.97

#dDaté .
Howroyd-Wright Employment Agency, dba
AppleOne Employment Services

Librarian

Michael. Hoyal, CFO
Name and Title of Signer Company Name

RFP - APPENDIX D - Paae 12
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CONTRACTOR'S EEO CERTIFICATION
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February 2009



REQUIRED FORMS - EXHIBIT 8

PROPOSER'S EEO CERTIFICATION

Howroyd-Wright Employment Agency, dba AppleO~e Employment Services

Company Name

.990 Knox Street, Torrance, CA 90502

Address

95-2580864

Internal Revenue Service Employer Identification Number

GENERAL

EXHIBITC

In accordance with provisions of the County Code of the County of Los Angeles, the Proposer certifies and
agrees that all persons employed by such firm, its affliates; subsidiaries, or holding companies are and
wil be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with al.1 anti-ciscrmination laws of the Unitéd States of America and the State of
California.

CERTIFICATION YES

1. Proposer has wntten policy statement prohibiting
discrmination in all phases of employment. (X )

2. Proposer periodically conducts a sèlf-analysis or

utilization analysis of its work force. (X )
3. Proposer has a system for determining if its employment

practices are discriminatory against protected groups. (X )
4. When problem areas are identied in employment practices,

Propoer has a system for taking reasonable corrective.
action to include establishment of goal and/or timetables. (X )

s¡9natu7jJq!4 sh¡;?t óãt

Michael Hoyal, CFO

Name and Title of Signer (please print)

EEO CERTIFICATION

NO

( )

( )

( )

( )

RFP - APPENDIX D - Page 9
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COUNTY'S ADMINISTRATION
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February 2009



EXHIBIT 0

COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT PROJECT DIRECTOR:

Rose M. Garcia

Head,/Facilities Services

7400 Elmperial Hwv., Room 206
Downey, CA 90242

Telephone: (562) 940- 8481

Facsi~ile: (562) 803 - 0016

E-Mail Address: rgarcia(ãHibrary.lacounty.gov

Name:

Title:

Address:

COUNTY CONTRACT PROJECT MANAGER:

Name:

Title:

Address:
Contract Services Coordinator

7400 E Imperial Hwv., Room 206 

Downey, CA 90242.
Telephone: (562) 940- 8485
FacSimile; (562) 803 - 0016

E-Mail Address:

COUNTY CONTRACT PROJECT MONITOR:

Name:

Title:

Address:
Administrative Assistant II

7400 E Imperial Hwv., Room 206 -,

Downey, CA 90242
Telephone: (562) 940 - 6918

Facsimile: (562) 803 - 0016
\

E-Mail Address:
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EXHIBIT E
CONTRACTOR'S ADMINISTRATION

TEMPORARY PROFESSIONAL AND PARAPROFESSIONAL LIBRARIAN PERSONNEL SERVICES

APPLEONE EMPLOYMENT SERVICES
CONTRACTOR'S NAME

CONTRACT NO:

CONTRACTOR'S .PROJECT MANAGER:

Torrey Hecht

Branch Manager

28901 S,. Western Ave., Suite 217

Rancho Palos Verdes, CA 90275
Telephone:- 310-833-8079

Facsimile: 310-833-8522

E-Mail Address:thechtcmappleone.com

. Name:

Title:

Address:

CONTRACTOR'S AUTHORIZED OFFICIAL(S):

Richard Wilke

Regional Vice President

3099 Kilroy Airport Way, Suite 180

Long Beach, California 90806
Telephone: 562-637-1001.

Facsimile: 562-637-1017

E-Mail Address: rwlkecmappleone:com

990 Knox Street

. Torrance, California 90502
Telephone: 301-516-1572

Facsimile: 800-539-2228

E-Mail Address:klandau(âappleone.com

Name:
Title:

Address:

Name:
Title:

Address:

Kenneth Landau
Director of Government Services

Notices to Contractor shall be sent to the following:

Richard Wilke

Regional Vice President

3099 KilroyAirport Way, Suite 180

Long Beach, California 90806
Telephone: 562-637-1001

Facsimile: 562-:637-1017

E-Mail Address:rwilkecmappleone.com

Name:

Title:

. Address:
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F1 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY

AGREEMENT

F3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND
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February 2009



EXHIBITF1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certfication is to be executed and retumed to County with Contractor's executed Contract. Work cannot begin on
the Contract until County receives this executed document.

CONTRACTORNAE ~e ~vP~/ ConlractNo.
GENERAL INFORMATION:

The Contrctor referenced above has entered into a contrct with the County of Los Angeles to provide certin services to the
County. The County requires the Corpration to sign this Contrctor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contrctor understands and agrees that the Contrctor employees, consultants, Outsourced Vendors and independent contractors

(Contrctor's Staff that wil provide services in the above referenced agreement are Contractor's sole responsibility. Contrctor
understands and agrees that Contractor's Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staffs performance of work under the above-referenced contract.

Contrctor understands and agrees that Contrctor's Staff are not employees of the County of Los Angeles for any purpse
whatsoever and that Contrctor's Staff do not have and wil not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contrct. Contrctor understands and agrees that
Contrctor's Staff will not acquire any rights or benefis from the County of Los Angeles pursuant to any agreement between any
persn or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertining to services provided by the County of Los Angeles and, if so,
. Contractor and Contractor's Staff may have access to confidential data and information pertaining to persons and/or entities receiving
servicés from the County. In addition, Contrctor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The Couflty has a legal obligation to protect all such confidential data
and information in its possession, especially data and information cOncerning healt, criminal, and welfare recipient reCords.

Contrctor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contrctor and Contrctor's Staff hereby agrees that they wil not divulge to any unauthoried person any data or information
obtained while perforning work pursuant to the above-referenced contrct between Contrctor and the County of Los Angeles.

Contractor and Contrctor's Staff agree to forward all requests for the release of any data or information recived to County's Project
Manager.

Contrctor and Contractor's .Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertining to .persons and/or entities receiving services from the County, design concepts, algorithms,programs, formats,
documentation, Contrctor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contrctor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contrctor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contrctor and Contractor's Staff shall keep such information confidentiaL.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contrctor and Contractor's Staff and/or
. by any other person of whom Contractor and Contrctor's Staff become aware. .

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to civil
and/or criminal action and that the County of ~os AnJe~ ~ssible legal redress.

SIGNATURE: ~~~. DATE: /1 i£¡ OJ-
£ ~v--c;;~/ ~ //-e

¿~7V-- "'! (¿ ¡¿

PRINTED NAME:

POSITION:



EXHIBIT F2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and retumed to County with Contractors executed Contract Work cannot begin on
the Contract unti Coun,- receives this executed~document.) .L

CorName ~e¿J/?-e ~~ContNO.
Employee Name ~ c ¿: ~ __OJ /' -'

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certin services to the
County. The County requires your signature on this Contractor Employee Ackriowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

. I understand and agree that the Contrctor referenced above is my sole employer for purpses of the above-referenced cOntract. I
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to
me or on my behalf by virtue of my performance of work under the above-reference contrct.

.1 understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that i do not have
and wil not acquire any rights or benefits of any kind from. the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. I understand and agree that I do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s). I understand and agree that
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the
County, ariy and all such investigations. I understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contrct.

CONFIDENTIALITY AGREEMENT: .

I may be involved with work pertining to services provided by the County of Los Angeles and, if so, I may have accss to cOnfidential
data and information pertining to persons and/or entities receiving services from the County. In addition, I may also have a~ss to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information conceming health, criminal, and
welfare recipient records. I understand that if I .am involved. in County work, the County must ensure that I, too, will protect the
confidentiality of such data and inforration. Consequently, I understand that I must sign this agreement as a condition of my work to
be provided by my employer for the County. I have read this agreement and have taken due time to consider it prior to signing.

I hereby agree that I wil not divulge to any unauthorized persn any data or information obtained while performing work pursuant to
the above-referenced contract between my employer arid the County of Los Angeles. I agree to forwrd all requests for the release
of any data or information received by me to my immediate supervisor.

(agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertining to persons and/or
entities receiving service from the County, design ooncepts, algorithms, programs, formats, documentation, Contrctor proprietary
information and all other original materials produced, created, or" provided to or by me under the above-referenced contrct. I agree
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know
the information. I agree that if proprietary information supplied by other County vendors is provided to me during this employment, I
shall keep such information confidentiaL. .
I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom i
become aware. I agree to retum all confidential materials to my immediate supervisor upon completion of this contract or termination
of my employment with my employer, whichever occurs first.SIGNATURE: ~~

, v-j:--~ ~ /#~
(///2

DATE: 1/ /LJÒg-

PRINTED NAME:

POSITION:



EXHIBIT F3
CONTRACTOR NON.EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certfication is to be executed and returned to County with Contractots executed Contract. Work cannot begin on
the Contract unti County receives this executed document.

CobactNa~e ¥&e- ~L7dJzLme¿OJriNo.
Non-Employee Name Æ ¿;h ¿;:L ø-k Ä

.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certin services to the
County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above has exclusive control for purpses of the above-referenced contrct. I
understand and agree that i must rely exclusively upon the Contractor referenced above for payment of salary and any and all other
benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contrct. .

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have
and will not acquire any rights or benefits otany kind from the County of Los Angeles by virtue 

of my performance of work under the
above-referenced contract. I understand and agree that I do not have and wil not acquire any rights 

or benefis from the County ofLos Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that i may be required to undergo a background and security investigation(s). i understand and agree that
' my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the
County, any and all such investigations. I understand and agree that my faílure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release frm performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with Work pertining to services provic:ed by the County of Los Angeles 

and, if so, I may have acces to confidential
data and information pertining to persons and/or entities receiving services from the County. In addition, I may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and information in its possession, especially data and information conceming health, criminal, and
welfare recipient records. I understand that if I am involved in County work, the County must ensure that I, too, wil protect 

theconfidentialit of such data and information. Consequently, I understand that I must sign this agreement 

as a condition of my work tobe provided by the above-referenced Contrctor for the County. I have read this agreement and have. taken due time to consider it
prior to signing. .

I hereby agree that I wil not divulge to any unauthonzed person any data or information obtained while performing work pursuant
to the above-referenced contract between the above-referenced Contractor and the County of Los 

Angeles. I agree to forward allrequests for the release of any data or information received by me to the above-referenced Contractor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary
information, and all other original màterials produced. created, or provided to or by me under the above-referenced contract. i 

agree .to protect these confidential materials against disclosure to other than the above-referenced Contrctor or 

County employees who.have a need to know the information. I agree that if"proprietary information supplied by other County vendors is provided to me, I
shall keep such information confidentiaL.

PRINTED NAME:

I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person of
whom I become aware. I agree to retum all confidential materials to the above-reference Contractor upon completion of this
contrct or termination of my se~~.hi eve . first.
SIGNATURE: ~~~ DATE:~ 7' / ag-

;;.- W Ke-
4ø-,~ / t/ ~

POSITION:
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2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more diffcult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on thoSe employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractot' means a person, partnership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or wil receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. "Employee" means any California resident who is a full-time employee of a contractor under the laws of
California.

C. "Contract" means any agréement to provide goods to, or perform services for or on behalf of, the county
but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use

of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purChase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section

4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures

Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
.Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and

Procedures Manual, Section PP-1100 or a successor provision.

Jury Service Ordinance



Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

EXHIBITG

Page 2 of3

D.. "Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
offcer, or .

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. "County" means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to. contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002~0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury.Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actuàl jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative offcer shall be responsible for the administration of this chapter.
The chief administrative offcer may, with the advice .of county counsel, issue interpretations of the
provisions. of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it
has and adheres to a policy consistent with this chapter or wil have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies. .

For a contractor's violation of any provision of. this chapter, the county departmeñt head responsible for
administering the contract may do o"ne or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part),2002)

Jury Service Ordinance
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2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor orto any employee
in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining

agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual

amount of the contract awarded, are less than $500,000; and,

3. Is not an affliate or subsidiary. of a business dominant in its field of operation.

"Dominant in its field of operation" means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of. the contract awarded, exceed
$500,000.

"Affliate or subsidiary of a business dominant in its field of operation" means a business which is at least.
20 percent owned by a business dominant in its field of operation, or by partners, offcers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002) .

2.203.090. Severabilty.

If any provision of this chapter is found invalid' by a court of competent jurisdiction, the. remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)

Jury Service Ordinance
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REQUIRED FORMS. EXIBIT 10

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The Countys solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor
Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All proposers, whether a
contraCtor or subcntrctor, must complete this form to either certfy compliance or request an exception from the
Program requirements. Upon review of the submitted form, the County department will determine, in its sole
discretion, whether the proposer is excepted from the Program.

Company Name: l:owroyd-Wright Employment Agency, dba AppleOne Employment Services

Company Addres: 990 Knox Street

City: Torrance State:CA Zip Code: 90502
Telephone Number: (310) 516-1572

Solicitation For staffng Services:

If you believe the Jury Service Program does n.ot apply to, your business,. check the appropriate box iti
Part i (attach documentation to support your claim); or, complete Part /I to certfy compliance with the
Program. Whether you complete Part i or Part Ii, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

o My business does not meet the definition of "çontractor," as defined in the Program, as it has not
received an aggregate sum of $50,000 or more in any 12-month period under one or more County
contracts or subcontrcts (this exception is not available if the cotract itself wil exced $50,000). I

. . undèrstand that the exception wil be lost and i must comply with the Program if my revenues from the
County exceed an aggregate sum of $50,000 in any 12-month period.

o My business is a s.mall busines as defined in the Program. It 1) has ten or fewer employees; and, 2)
has annual gross revenues in the precding twelve months which, if added to the annual amount of this
contract, are $50,000 or less; and, 3) is not an affliate or subsidiary of a business dominant in its field
of operation, as defined below. I understand that the exception wil be lost and I must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above.
limits.

"Dominant in its field of operation" means having more than ten employees and annual gross
revenues in the preceding twelve months, which, if added to the annual amount of the contract
awarded, exceed $500,000.

"Affliate or subsidiary of a business dominant in its field of opertion" means a business which is
at least 20 percent owned by a business dominant in its field of operation, or by parters, offcers,
directors, majority stockholders, or their equivalent, of a business dominant in that field of operation.

Q My business is subject to a Collective Bargaining Agreement (attch agreeent) that expressly provides
that it supersedes all provisions of the Program.

OR
Part II: Certfication of Compliance

IX. My business has and adheres to a written policy that provides, on an annual basis, no less than five days
of regular pay for actal jury service for full-time employees of the busines who are also Califomia
residents, or my copany will have and adhere to such a policy prior to award of the contrct

i declare under penalty of perjury under the laws of the state of California that the information stated above is true
and corrct

Print Name:
Michael Hoyal

Signature: ~

RFP - APPENDIX D - Page i i
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;A baby's story

How does it work?
A distresse paen who is unWc or
unwi to carc for a baby ca legy,
confdentialy, and saely oureide a
baby with thee days (72 hours) of
birt Thc baby rnt be haded to an

employee at a hospita or fic station in
Los Angdes County. As long as il

baby shows no sigi of abus or negec,
no nac or othe. inormtion is
reqlUrod In casethc parnt chanes his
or he. mid at a late. datc and wats thc
baby back, ,ta wi us Iicdets to help

connec them to eaCh other. One
brceet wi be place on thc baby, and

a match beaceef wil, be given to thc
parent or other surrende adult.

What if a parent wants
the baby back?
Parents who che thr mids ca

be thc pros of rceai thei
baby with 14 days. Thes parents
should ca the Los Andes County

Dearent ofdidren ard Fany
Se= at 1-800540..0.

Can only a parent
br.ngin the baby?
No. WIc in most cases a paent wi
bein in the baby. the Law alows other

peple to bri in th baby if they have

lawf custody.

Does the parent Of sl/rrendering
adult havè te) call before
bringin~ in the baby?
No. A paent or .surerderg adut ca
bein in a baby anyte, 24 hours a day,

7 days a wee, as long as the paent or
surend.r adult surender the baby

to someonc who works at the hospital
or fire station.

EXHIBIT H
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Does the parent or surrendering

adult have to tell anything to
the people taking the baby?
No. Howeve., hospital or firc 'taUon

pesonnel wi ask the surenderg pa
to fil out a quesuonnaie desiged to

gather important meca history ,
inormtion, which is very usef in

ca for the baby. The questioilre
includes a stam ret envelope 'and

ca be set in at a late. tie.

What happens to the baby?
The baby wi be examed and given
mecatreatment. Upon releae from
the hospital, soc worker imedtely
place the baby in a sae and lovi home
and be the adoption proc.

What happens to the parent
or surrendering adult?
Once the parent or surenderin
adult surender the baby to hospital
or fie siauon pesonnel., they may
leave at, any tie.

Why is California doing this?
The purpose of the Saely Suneder
Baby Law is to protec .babies fr",m
beg abadoned hur or kied by their
parents. You may have heard trac

stones of babies lef in dumpster or

public bathooms. Thei parents may
have bee under see.e emuona
ditress. The mother may have hidde
thr pr~åes. feaul of what would

happ if their fames found out.
Beus they were afd and had no
one or nowherc to tur fur help, they
abadoned thei babies. Abdoni a
baby is ileg and pla= the baby in
exreme clge.. Too often, it results in
the babys death The Safel
Sued Baby Law prevents this
tragedy from ever happeg ag in
Caorni
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Historia de un bebé

¿Cómo funciona?
El pain con diia que no

pu 0 no qiicr ai~ de su =ién
naådo pucd aitio cn forma kg

codencl y scgu dentr de lo . lIes dias
cn hora) del namiento. El be dc ..r

cnti a un cmplca de cuuic
hopita 0 ai de bombero de Co';dao

dc Lo Ángeles Sicmpr que d be no
p=nte signos de abuso 0 n~igcnca. no
secá neo swnstr nonibre ni
infonnción a1gu Si el padrclmad,
cabia dc opiiuón poteriornicnte y dc
rccuperar a su be~. lo rrajrc

utiizará br:etes pa ¡x vinclo
El be Ucvä un brkte y d
pacfmad 0 el adullO 'Ill 10 cnrrgI.
rcåbirá un brzate igu

¿Qué pasa si el padre/madre
desea recuperar a su bebé?
Lo pades que qubicn de opinin

puden comcnzr el pro dc rolamar a
su rcién nacido denlIo de los 14. dla.
Esios padre dcbecln lIamar al
Dcpatamcnto de Servicios para Niños y
Familas (DcpaimcnrofChiklcn and
Family Servce) del Condado de Los
Ángeles all-800540-4O0.

¿Sólo los padres podrán lIevar
al recién nacidó?
No. Si bicn en la mayorfa dc los cas
son los padres los quc lIevn al behé. ia
ley permirc quc otra pe=na 10 hagan
si timm custodia kid

¿los padres 0 el adulto que
entrega al bebé debenllamar
antes (le lIe.var al bebé?
No. El pad,/mad, 0 aduIto pued lIcvr
ai becn cuaqiicr momcnto. la 24

horas del dI, los 7 día dc ia =,
sicmprc y cuando cnrrcguc a su be~ a un
em pkado del hopita 0 cuar de

bomberos.

EXHIBIT H

Page 4014

¿Es neceario que el padre/
madre 0 adulto diga algo a las
personas que reciben al bebé?
No. Sin cmbago. el personal del hopita 0
cuatel de bombero k peicl a la persona
quc cnrrcgue ai be~ quc IIcnc ii
aiestionaro conla finalida de rcc
antentc m&lcos importtc. que
rculta de grn utilidad par.cuidar bicn

del be~. El cuonario induyc un sarc
con ei scllo posial pagado para cnviarlo en
ott momento.

¿Qué pasará con el bebé?
El be scrá cxminado y Ic brinda
atcción m¿dica Cuado lc dcn el alta del
hospita. los trabjadores socale
inllcdiatamcnrc ubicaián ai be~ cn un
hoga seg dondc cscl bicn atenddo. y
sc comcnz el prOC dc adopcón.

¿.Qué pasará con el padre/madre
Gadulto que entregue äl bebé?
Vna va quc los paeS 0 aduIio liay:n
cntrcgdo ai behé ai personal del hospital 0
eurtel de Qomberos. puedn irsc cn
ciqiicr momcnio.

¿Por qiiése está haciendo esto

en California? ?

Li finlida dc la Le dc EntR dc ik
si ~ligr cs proicger a los bc pa que
no sc abandonados. lastado 0

mucrros por sus padres. Vsted
probabkmcnte bay: csuchdo historias
trgi;' sobee bes abandonados cn

barcros 0 cn baos público. Lo pades
de css be probablcnicntc hayan csdo

pasandn por dicuia cmoconalcs
grves. La madres pucn haber ocultado
su cnbaaz. por tcor a loque pasaria si
sus £uili sc cntcran. Abndonaron a

Sus 'bebé porquc tenln micd y no tcnlan

nod a quicn pedir ayud F1 abndono
de un rccén nacido es ilcga y pone al be
cn. un sit..ción de peligr cxtcmo. Muy
a menu40 ei .bdono ptovo ia muenc
del be~. La Le dc Entr dc ~ sin

Peligro impide que vuelva a suceder esta
irgcda cn Caifornia.

Ala mafiana temprano del día 9 de abril de 2005. sc emrcg un rce naddo saludl" ala cifconera del

Harbor-UCLA Medic Ceter. La mujcr quc lIevó ei recil nado a1hospita së dio.a conCKrcomO' ia da del
lxl.y clioquc ia. in Ic h~.í podoque Ikvia ai be:o hosita cn sU nôr¡rc. Le\'titii~lil i. Un
bmactc.øn un nihnci qIK coinddia con ia pU"nlel be cso sccoiOiccit'i4n Ci ;:' &q!,,, lani"d

eahiaia de OpnIÓn con rcspca la cntrc dd be¡, Y dcdiera rer.odctto,Úipc.i14 clquepeonite cs
Icy También ic diron ala tla I, cuna méoo. y el d.jo que ia ma lo Iky to eiivi~Vlta dent!Ó de soCCøn
/Iq!'CQ ~que kliab..n da F. p=n: m&ioo =inu ai be¡'yscd4crn6 'l~o$~ oaudblcy a~émjn. Elbe fi
ubi. con ~ buena fa1ia que y: hahí" sido aproba para adtl por c:~l1t9.- ~ici~Niñy Fanuia:
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AGREEMENT
CONTRACTOR'S OBLIGATIONS ASA "BUSINESS ASSOCIATE"

.UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA)

Under this Agreement, Contractor ("Business Associate") provides services ("Services")
to County ("Covered Entity") anó Business Associate receives, has access to, or createsProtected Health Information in order to provide thoseSßrvices. Covered Entity is
subject to the Administrative Simplification requirements of the Health Insurance
Portabilty and Accountability Act of 1996 (HIPAA) and regulations promulgated
thereunder, including the Standards for Privacy of Individually Identifiable Health
Information ("the Privacy Regulations") and the Health Insurance Reform: Security
Standards ("the Security Regulations") at 45 Code of Federal Regulations Parts 160 and
164 ("together, the "Privacy and Security Regulations").

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure to or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

, 1.1 "Disclose" and "Disclosure" means, with respect to Protected Health Information,

the r.elease, transfer, provision of access to, or divulging in any other mariner of
Protected Health Information outside Business Associate's internal operations or
to other than its employees.

1.2 "Electronic Media" has the same meaning as the term "electronic media" in 45

C.F.R. § 160.103. Electronic Media means (1) Electronic storage media
including. memory devices in computers. (hard drives). and any
rèmovable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, ordigital memory card; or (2) Transmission media used to exchange
information already in. electronic storage media. Transmission media include, for
example, the internet (wide-open), extranet (using internet technology to link a
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical movement of
removable/transportable electronic storage media. Certain transmissions,

including of paper, via facsimile, and of voice, via telephone, are not considered
to be transmissions via electronic media, because the information being

exchanged did not exist in electronic form before the transmission.

1.3 "Electronic Protected Health Information" has the same meaning as the term

"electronic protected health information" in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i).
transmitted by electronic media; (ii) maintained in electronic media.
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1.4 . "Individual" means the person who is the subject of Protected Health Information,

and shall include a person who qualifies as a personal representative in
accrdance with 45 C.F.R § 164.502(g).

1.5 "Protected Health Information" has the same meaning as the term "protected

health information" in 45 C.F.R. § 164.503, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Health Information includes information, whether oral or recorded in any form or
medium, that (i) relates to the past, present, or future physical or mental health or
condition of an Individual; the provisiçm of health care to an Individual, or the
past, present or future payment for the provision of health care to an Individual;
(ii) identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the Individual); and (ii) is received by
Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate. by Cove.red

i Entity. "Protected Health Infòrmatiori' includes Electronic Health Information.

1.6 "Required By Law" means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative

demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such

iriformation if payment is sought under a government program providing benefis.

1; 7 "Security Incident" means the attempted or successful unauthorized access, Use,

Disclosure, modification, or destruction of information in, or interference with
system operations of, an Information System which contains Electronic Protected

. Health Information. However, Security Incident does not include attempts ,to
access an Information System when those attempts are not reasonably
considered by Business Associate to constitute an actual threat to the
Information System. '

1.8 "Services" has the same meaning as in the body of this Agreement.

1.9 "Use" or "Uses" mean, with respect to Protected Health Information, the sharing,

employment, application, utilization, examination or analysis of such Information
within Business Associate's internal operations.

1.10 Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

2.0 OBLIGATIONS OF BUSINESS ASSOCIATE

2.1 Permitted Uses and Disclosures of Protected Health Information. Business
Associate:
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(a) shall Use and Disclose Protected Health Information as necessary to perform
the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7,2.8,4.3
and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

. (c) may, as necessary for the proper management and administration of its
business or to carry out its legal responsibilties:

(i) Use Prótected Health Information; and

. (ii) Disclose Protected Health Information if the Disclosure is Required by
Law.

Business Associate shall not Use or Disclose Protected Health Information for
any other purpose.

2.2 Adequate Safeguards for Protected Health Information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health . Information in any .manner other than as
permitted by this Paragraph. Business Associate agrees to limit the Use and
Disclosure of Protected Health Information to the minimum necessary in
accordance with the privacy Regulation's minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health Information.

2.3 Reporting Non-Permitted Use or Disclosure and Security Incidents. Business

Associate shall report to Covered Entity each Non-Permitted Use or Disclosure
that is made by Business Associate, its employees, represeritatives, agents or
subcontractors, but is not specifically permitted by this Agreement, and effective.
as of April 20, 2005, shall report to Covered Entity each Security Incident of

which Business Associate becomes aware. The initial report shall be made by
telephone call to the Covered Entity's HIPAA Privacy Offcer within fort-eight
(48) hours from the time the Business Associate becomes aware of the Non-
Permitted Use or Disclosure or Security Incident, followed by a full written report
no later than ten (10) business days from the date the Business Associate

becomes aware of the non-permitted Use or Disclosure or Security Incident to
the Chief Privacy Offcer at:

Chief HIPAA Privacy Offcer, County.of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple St.
Suite 410
Los Angeles, CA 90012
(213) 974-2164
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2.4 . Mitigation of Harmful Effect. Business Associate agrees to mitigate, to the extent

practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected He.alth Information by Business Associate in violation of
the requirements of this Paragraph.

2.5. Availabilty of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees to make its internal practices, books and records
relating to the Use and Disclosure of Protected Health Information available to
the Secretary of the federal Department of Health and Human Services for
purpo"ses of determining Covered Entity's compliance with the Privacy and
Security Regulations. Business Associate shall immediately notify Covered

Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such request.

2.6 Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
"designated record set" as defined by 45 C.F.R. § 164.501, make the Protected

. Health Information specified by Covered Entity available to the Individual(s)
identified 'by Covered Entity as being entitled to access and copy that Protected
Health Information/Business Associate shall provide such access for inspection
òf that Protected Health Information within two (2) business days after receipt of
request from Covered Entity. . Business Associate shall' provide copies of that
Protected Health Information within five (5) business days after receipt of request
from Covered Entity.

2.7 Amendment of Protected Health Information. Business Associate shall~ to the
extent Covered Entity determines that any Protected Health Information
constitutes a "designated record set" as defined by 45 C.F.R. § 164.501, make
any amendments to Protected Health Information that are requested by Covered
Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity to
meet the requirements under 45 C.F.R. § 164.526.

. 2.8 Accunting of Disclosures. Business Associate agrees to maintain
documentation of the information required to provide an accounting of

Disclosures of Protected Health Information in accordance with 45 C.F.R. §
164.528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not

required to provide an accunting of Disclosures that are necessary to perform

its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disclosures that
were made in the six (6) years prior to the request (not including disclosures that
w.ere made prior to the compliance date of the Privacy Rule, April 14, 2003) and
shall be provided for as long as Business Associate maintains the Protected

Health Information.
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Any accounting provided by Business Associate under this Section 2.8 shall
include: (a) the date of the Disclosure; (b) the name, and address if known, of
the entity or person who received the Protected Health Information; (c) a brief
description of the Protected Health Information disclosed; and (d) a brief

statement of the purpose of the Disclosure. For each Disclosure that could
require an accunting under this Sub-section 2.8, Business Associate shall
.document the information specified in (a) through (d), above, and shall securely
maintain the information for six (6) years from the date of the Disclosure.

Business Associate shall provide to Covered Entity, within ten (10) business days
after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of Protected Health Information in
accòrdance with 45 C.F.R. § 164.528.

3.0 OBLIGATION OF COVERED ENTITY

3.1 Obligation of Covered Entity. Covered Entity shall notify Business Associate of
any current or future restrictions or limitations on the use of Protected Health
Information. that would affect. Business Associate's performance of the Services,
and Business AssoCiate shall thereafter restrict or limit its own uses and
disclosures accordingly.

4.0 TERM AND TERMINATION

4.1 Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate's obligations under Sections 2.1 (as modified by
Section 4.2),2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
õrexpiration of this Agreement.

4.2 Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity's knowledge of a
material breach by Business Associate, Covered Entity shall either: .

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure
the breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall report the
violation to the Secretary of the federal Department of Health and Human
Services.

4.3 Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon terminàtion for any
reason or expiration of this Agreement, Busine~s Associate shall return or
destroy all. Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession
of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Health Information.

(b) In the event that Business Associate determines that returning or destroying
the Protected Health Information is infeasible, Business Associate shall
provide to Covered Entity notification of the conditions that make it infeasible.
If return or destruction is infeasible, Business. Associate shall extend the
protections of this Agreement to such Protected Health Information and limit
further Uses and Disclosures of such Protected Health Information to those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information.

5.0 MISCELLANEOUS

5.1 No Third Part Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilties whatsoever.

5.2 Use of Subcontractors and Agents. Business Associate shall require each of its
agents and subcontractors that receive Protected Health Information from
Business Associate, or create Protected Health Information for Business

Associate, on behalf of Covered Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Agreement.

5.3 Relationship to Agreement Provisions. In the event that a provision of this

Paragraph is contrary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed

under, and in accordance, with the terms ofthe Agreement.

5.4 Regulatory References. A reference in this Paragraph to a section in the Privacy
or Security Regulations means the section as in effect or as amended.

5.5 Interpretation. Any ambiguity in this Paragraph shall be. resolved in favor of a

meaning that permits Covered Entity to comply with the Privacy and Security
Regulations.

5.6 Amendment. The parties agree to take such action as is necessary to amend
this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations.

Effective: 4/30105



EXHIBIT J

IRS NOTICE 1015

Exhibits for Contract
February 2009



EXHIBITJ
IRS NOTICE 1015

(Obtain latest version from IRS website)
http://ww.irs.gov/publirs-pdf/n1015.pdf

fJ Department of the Treasury
Internal Revenue Serviçe

Notice 1015

(Rev. December 2007)
Have You Told Your Employees About
the Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax creditfor certain
workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for
you at any time during the year and from whom
you did not withhold income tax. However, you do
not have to notify any employee who claimed
exemption from withholding on Form W-4,
Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each
employee whose wages for 2007 are less than
$39,783 that he orshe may be eligible for the EIC.
How and When Must I Notify. My Employees?
You must give the employee one of the following:

· The IRS Form W-2, Wage and Tax Statement,
which has the required information about the
EIC on the back of Copy B.

· A substitute Form W-2 with the same EIC
information on the "back of the employee's copy
that is. on Copy B of the IRS Form W-2.

· Notice 797, Possible Federal Tax Refund Due
to the Earned Income Credit (EIC).

· Your written statement with the same wording

as Notice 797.

If you are required to give FormW-2 and do so on
time, no further notice is necessary if the Form W-
2 has the required information about the ErC on

the back of the employee's copy. If a substitute
Form W-2 is given on time but does not have the
requ.ired information, you must notify the employee
within 1 week of the date the substitute Form W-2
is given. If Form W-2 is required but is not given
on itime, you must give the employee Notice 797 ~r
your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required,
you must notify the employee by February 7,2008.

You must hand the notice directly to the employee
or send it by First-Class Mail to the èmployee'slast
known address. You wil not meet the notifcation

. requirements by posting. Notice 797 on an
employee bulletin board or sending it through
office maiL. However, you may want to post the
notice to help inform all employees of the EIC. You
can get copies of the notice from the IRS website
at ww.irs.gov or by callng 1-800-829-3676.

How Will My Employees Know If They
Can Claim the EIC?

The basic requirements are covered in Notice
797. For more detailed information, the employee
needs to see the 2007 instructions for Form 1040,
1040A, 1 Ö40EZ, or Pub. 596, Earned Income
Credit(EIC).

How Do My Employees CI.aim the EIC?

Eligible employees claim the EICon their 2007
tax return. Even employees who have no tax
withheld from their payor owe no tax can claim
the EIC and get a refund, but they must file a tax
return to do so. For example, if an employee has
no tax withheld in 2007 and owes no tax but is
eligible for a credit of $825, he or she must fie a
2007 tax return to get the $825 refund.

. How Do My Employees Get Advance
EIC Payments?

Eligible employees who expect to have a qualifying
child for 2008 can get part of the credit with their
pay during the year by giving you a completed

Form W-5, Earned Income Credit Advance
Payment Certifcate. You must include advance
EIC payments with wagès paid to these
employees, but the payments are not wages and
are not subject to payroll taxes. Generally; the

payments are made from withheld income, social
security, and Medicare taxes. For details, see
Pub. 15 (Circular E), Employets Tax Guide.

Notice 1015 (Rev. 12-2007)

Cat. No. 205991


